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OVAA Newsletter 

Publication Deadlines
If you have a submission for the newsletter, please advise the editor 
ASAP so space can be reserved. The actual submission content 
(articles, advertising changes, etc.) must then be received by the 
following dates:

Newsletter Issue  .......................................... Submission Deadline
July 2018 ...................................................................... June 15, 2018

If at any time you do not receive your 
newsletter, please contact a member of the 

OVAA Executive.

O.V.A.A. Reservation Policy
The O.V.A.A. would like to remind its members of our booking policy 
for dinner meetings and events.

The O.V.A.A. is charged for each person who registers for an event, 
whether they are able to attend or not. It is therefore necessary for us 
to charge anyone who registers for an event and does not attend.

We appreciate your support and understanding in this matter.
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THESE STRUCTURES CAN HELP PREVENT THE 
SPREAD OF WILDFIRES IN CANADA  
WRITTEN BY BILL GRAVELAND 

CALGARY – A University of Calgary study says there 
need to be more wide, open spaces to prevent 
catastrophic wildfires like the one that devastated 
the city of Fort McMurray in northeastern Alberta two 
years ago.

Researchers from the university’s Schulich School 
of Engineering used high spatial resolution satellite 
images to study the two costliest fires in Alberta 
history: the one in Fort McMurray and the 2011 fire 
in Slave Lake. The aim was to determine how civic 
design and planning helped fuel or prevent the 
spread of the fires.

The team found destruction of many of the buildings 
could have been predicted based on the nearness of 
trees and vegetation to residential neighbourhoods.
“We checked the areas and we found that within 
the minimum 10-metre boundary, there was 
forested area. Depending on the density of the 
forest, 30 metres or even 50 metres are considered 
dangerous,” said Quazi Hassan, lead researcher from 
the Department of Geomatics Engineering.

A ferocious blaze in May 2016 consumed 10 per 
cent of Fort McMurray’s buildings and forced 88,000 
people from their homes for at least a month.

The Slave Lake fire five years earlier caused 
significant damage that included the destruction 
of 510 structures and an evacuation order affecting 
15,000 residents.

The study by Hassan and colleagues Razu Ahmed 
and Khan Rubayet Rahaman found that 30 per cent 
of the areas within the buffer zones of 10 to 30 metres 
were vulnerable. Stands of trees and bushes would 
need to be removed to reduce the effects of a future 
fire.

“If there is any fire outbreak, the situation will become 
completely bad. We like Mother Nature but, on 
the other hand, we also need to mitigate our risk,” 
Hassan said.

“Otherwise there will be some challenges for our 
survival in the heart of the forested land.”

The study, sponsored by the Canadian Association 
of Fire Chiefs, makes a number of recommendations 
on how fires can be stopped or slowed.

They include placing businesses or schools with 
large parking lots near wooded areas or on the edge 
of a town because the lots act as a firebreak.

Ring roads around cities could serve the same 
purpose, although Hassan acknowledged that might 
not always be possible for existing cities like Fort 
McMurray.

“However, when we try to develop new cities or 
expand to a new area, we could try to think what 
would be the ways of minimizing the forest fire risk.”
Groves of trees left in place purely for aesthetics is a 
bad idea, he added.

“Everything depends on the density. If it’s just a few 
trees it won’t be a problem. I completely understand 
clear-cutting is a word a lot of people will reject.”
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pril showers bring may flowers….No truer words could have been spoken for this year!! We did it… we 

made it to May… finally the nice weather is here!! It has definitely been a long time coming but nothing but 

blue skies and sunshine in our future.

We are hosting our first Annual Skeet Shooting Event on May 31st, 2018 at the Stittsville Shooting Range. 

There will be a BBQ  and all levels of competition are invited to come us to join for fun in the sun and try out your skeet 

shooting skills.

Our next event will be our 46th Annual Golf Tournament on July 19th, 2018 being held once again at the Meadows  

Golf & Country Club. Information and registrations forms will be in this months issue. This event sells out very quickly 

each year. So don’t delay, register today!! 

The OIAA Elections were held for the position of Secretary. I am very excited to announce the successful candidate Kyle 

Case. Congratulation Kyle!  You will be an amazing addition to the Senior Executive. As this term draws to a close, the 

final event before summer is the Changeover which is to take place June 15th & 16th.  The Changeover signifies the 

change of the President for the OIAA from the recent President to the new President. I am very pleased to announce 

that Michael McLeod will be the incoming President for the 2018-2019 term. Congratulations Michael!! I am certain 

this is going to be a GREAT year!!  

If you haven’t had the opportunity please take a moment to have a look at our OVAA Facebook. 

Finally once again, I invite anyone who might me interested in submitting an article for consideration to be published 

in the OVAA newsletter as well as the WP magazine to please let me know as we are always looking for new material. 

Cheers and see you soon!!

Cindy Bridge, CIP, CRM

OVAA President/Ottawa Delegate

A

&
President’s Pen
REP’s Ramblings



K&T Plumbing Inc.

2021 Des Pins, Limoges, Ontario  K0A 2M0

• Fast Response
• Residential and Commercial

• Smoke Tests
• Building Maintenance

• Winterizing Pipes
• Pipe Thawing
• Sump Pumps

• Experience in Property Management
• Great Prices on Fixtures

Service from Arnprior to Cornwall

Free Estimates
24 Hour Service

Tel: 613-748-3187

E-mail: kt.plumbing@yahoo.ca

of
INSPECTION
CLEANING

and
RESTORATION

®

CERTIFICATION

INSTITUTE

Disaster Restoration Services for 
Residential and Commercial Property

Tel: 613-932-5326         Fax: 613-933-0897

• Fire and Smoke

• Water and Sewer

• Wind and Storm

• Mould/Asbestos Remediation

• Reconstruction

• Building and Contents Cleaning

• Dry Ice Blasting

P.O. Box 1042, Cornwall, Ontario  K6H 5V1

24 HOUR
EMERGENCY

SERVICE

www.clean-all.comwww.clean-all.com
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Calendar of Upcoming Events
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COALITION OF NON-PROFITS, PROVINCIAL 
GOVERNMENTS AND THE CO-OPERATORS 
SUPPORT CANADA-WIDE ACTION TO MAKE 
COMMUNITIES ‘FIRESMART’  
WRITTEN BY INSURANCE-CANADA.CA 

Guelph, ON (May 1, 2018) — Starting on May 5, 
municipalities from coast to coast to coast will join a 
national effort to reduce wildfire risk to local homes 
and environments in anticipation of this year’s wildfire 
season.

A total of $47,000 was awarded to 94 successful 
community applicants across Canada for Wildfire 
Community Preparedness Day. This annual, national 
program was launched by FireSmart Canada in 
collaboration with The Co-operators, National Fire 
Protection Association (NFPA) and the Institute for 
Catastrophic Loss Reduction and has since gained 
support from the Provinces/Territories of British 
Columbia, Alberta, Saskatchewan, Manitoba, Ontario, 
Newfoundland, and the Northwest Territories.

Communities can use their award from May 
through September to host Wildfire Community 
Preparedness Day events that will raise awareness, 
help protect homes, and encourage neighbourhoods 

to build wildfire resiliency. Through these events, 
communities will be encouraged to adopt “FireSmart” 
activities including proper maintenance and clearing 
of dead or combustible vegetation, wildfire-resilient 
landscaping, and using fire-resistant roofing 
materials.
“Wildfire seasons are lasting longer and are more 
intense. It is critical that communities can live 
with and manage the realities of wildfires on our 
landscapes,” says Kelly Johnston, Executive Director 
of FireSmart Canada. “This is a shared responsibility, 
and through these community-led events, we can 
raise awareness and protect people and property by 
decreasing wildfire risk, particularly in wildland-urban 
interfaces where the built environment interacts with 
surrounding vegetation.”

The Co-operators provided $15,000 in funding to 
support communities in their efforts. Since 2014,

The Co-operators has partnered with the NFPA and 
FireSmart Canada to drive wildfire resiliency efforts 
and advocacy to mitigate and adapt to the impacts 
of wildfires across Canada.

“As wildfire risk continues to increase across 
the country, Canadians and our communities 
are increasingly bearing the financial, social and 
emotional consequences of these events,” says Rob 
Wesseling, president and CEO of The Co-operators. 
“To provide long-term solutions that protect what 
matters most, we need a co-ordinated adaptation 
effort that includes governments, insurers and 
all Canadians to design and maintain resilient 
communities.”

Continued on page 9 >
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Ad Space Available

INTERMEDIATE TO SENIOR ROAD ADJUSTER

We have an immediate career opportunity for an Intermediate to Senior level Road Adjuster to 
handle claims along the Kingston/ Cobourg corridor. The successful candidate will be well versed 
in both Personal and Commercial line Property claims, dependable and service-oriented, and have 
strong organizational skills with a commitment to quality and customer service.

In addition, the following would be considered definite assets:

CIP designation, or working towards
Fully licensed- or ability to obtain licence
Working knowledge of Farming/Agriculture operations 
Working knowledge of Residential & Commercial construction

PCA Adjusters offers competitive remuneration and excellent benefits.  Additionally, we promote 
career paths for our professionals that encourage continuing education, along with industry 
accreditation and certification.  If you are interested in this position, please submit your resume in 
confidence to davidc@pca-adj.com 

We thank all applicants who apply. However, only those selected will be contacted.
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COALITION OF NON-PROFITS, PROVINCIAL 
GOVERNMENTS AND THE CO-OPERATORS 
SUPPORT CANADA-WIDE ACTION TO MAKE 
COMMUNITIES ‘FIRESMART’  
WRITTEN BY INSURANCE-CANADA.CA 

For a list of all successful Canadian community 
applicants, and for more information on Wildfire 
Community Preparedness Day,  click here.

About The Co-operators
The Co-operators Group Limited is a Canadian co-
operative with more than $48 billion in assets under 
administration. Through its group of companies, it 
offers home, auto, life, group, travel, commercial 
and farm insurance, as well as investment products. 
The Co-operators is well known for its community 
involvement and its commitment to sustainability. 
The Co-operators is listed among the Best Employers 
in Canada by Aon Hewitt and Corporate Knights’ 
Best 50 Corporate Citizens in Canada. For more 
information, visit www.cooperators.ca.

About Fire Smart Canada
FireSmart Canada is the go-to national program 
committed to helping Canadians reduce their wildfire 
risk and become fire adapted through community-
based solutions.  FireSmart is administered by 
Partners in Protection; a non-profit coalition of federal, 
provincial, indigenous communities, private industry 
and municipal fire, emergency and land management 
experts. Through publications, programs, outreach 
training, and workshops, FireSmart Canada provides 
tools for Canadians to become pro-active in reducing 
the risk of wildfire to their homes and communities. 
FireSmart programs and products are supported 
through membership and ongoing active support 
from organizations such as the Canadian Interagency 
Forest Fire Centre, the Institute for Catastrophic Loss 
Reduction, the National Fire Protection Association 
and The Co-operators. For more information on 
FireSmart visit www.firesmartcanada.ca.

About NFPA
The National Fire Protection Association (NFPA) is a 
global non-profit organization, established in 1896, 
devoted to eliminating death, injury, property and 
economic loss due to fire, electrical and related 
hazards. NFPA delivers information and knowledge 
through more than 300 consensus codes and 
standards, research, training, education, outreach and 
advocacy; and by partnering with others who share 
an interest in furthering our mission. Our mission is 
to help save lives and reduce loss with information, 
knowledge and passion. Wildfire Community 
Preparedness Day is based on or adapted from 
materials provided and owned by the National Fire 
Protection Association, a Massachusetts, USA not-
for-profit corporation, all rights reserved.

About ICLR
ICLR’s mission is to reduce the loss of life and 
property caused by severe weather and earthquakes 
through the identification and support of sustained 
actions that improve society’s capacity to adapt to, 
anticipate, mitigate, withstand and recover from 
natural disasters. ICLR is achieving its mission 
through the development and implementation of its 
programs Open for business, to increase the disaster 
resilience of small businesses, Designed for safer 
living, to increase the disaster resilience of homes, 
and RSVP cities, to increase the disaster resilience of 
communities.
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KEEPING FRUITS AND VEGETABLES FRESHER, 
LONGER

We all know that fruits and vegetables are part 
of a balanced diet. As the temperatures grow 
warmer, fresh fruits and vegetables are available 
in supermarkets, at roadside stands, and even at 
farmer’s markets. It’s tempting to pick up a handful 
of berries or vine ripe tomatoes, but something stops 
you. Last week, you had to throw out quite a bit of 
produce that had gone bad.

There’s nothing worse than having your good-
intentioned broccoli florets, onions, leafy greens, 
and the like go bad in your crisper drawer. When you 
want to keep everything fresher for longer, here are 
a few tips you can follow.

• Know your fruits and vegetables. Some fruits and 
veggies produce ethylene, a type of gas, as they 
ripen. Other fruits and veggies are sensitive to 
this gas, causing them to ripen prematurely. It’s 
important to keep these two groups separate. 
Some ethylene-producing produce includes 
apricots, avocados, kiwi, peaches, and tomatoes. 
A few ethylene-sensitive fruits and vegetables 
include apples, broccoli, eggplant, potatoes, 
summer squash, and watermelons.

• Not everything should be refrigerated. Cold 
can actually dull or completely ruin the flavor of 
some fruits and vegetables altogether. Items like 
tomatoes, potatoes and even onions should be 
stored in a cool, dry place but never the fridge.

• Don’t wash berries. At least, don’t wash your 
berries until just before you plan on eating them. 
Wetness will actually encourage the growth 
of mold, so if you tend to wash strawberries, 
blueberries, raspberries and others before storing 
them in your refrigerator, you’re just shortening 
their lifespan.

• If you’re in the habit of washing, drying, and 
cutting your fruits and vegetables all at once, 
there are still things you can do to increase their 
lifespan. Store them in covered containers that 
are lined with paper towels. This will not only 
help you keep moisture out following the wash 
process, but leaving fruits and vegetables on 
your refrigerator shelf instead of in a crisper may 
remind you to eat them.

• Some produce begins to spoil the moment it’s 
picked. Carrots, broccoli, and certainly lettuce 
are the best known culprits, here. When you get 
these items home, store them in separate bags 
or containers inside your crisper. Make sure that 
these items are completely dry before you store 
them as, once again, moisture will encourage 
faster spoiling.

• Buy only what you need. This may be easier said 
than done. Those berries might not be on your 
grocery list for the week, but they sure look tasty! 
Instead of giving in to the urge to go astray, try 
visiting the market more often instead. If that isn’t 
possible, meal planning is one of the best ways 
to stay on task.

• Get rid of rotting produce. This one is pretty easy. 
If you notice fruits or vegetables that have begun 
to rot, be sure they are composted immediately. 
This may help to lengthen the lives of fruits and 
veggies the rotting produce may have been 
stored with.

There are a variety of other ways you can ensure that 
your fruits and vegetables remain fresh. For instance, 
specially designed storage containers or bags can be 
picked up at your local store. As long as you remain 
aware and plan ahead as much as possible with your 
meals, you shouldn’t find yourself needlessly tossing 
rotten food.
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INSURANCE BUREAU OF CANADA TO 
HELP CANADIAN HOMEOWNERS BETTER 
UNDERSTAND THE RISK OF FLOODING  
WRITTEN BY BILL GRAVELAND 

CALGARY – A University of Calgary study says there 
need to be more wide, open spaces to prevent 
catastrophic wildfires like the one that devastated 
the city of Fort McMurray in northeastern Alberta two 
years ago.

Researchers from the university’s Schulich School 
of Engineering used high spatial resolution satellite 
images to study the two costliest fires in Alberta 
history: the one in Fort McMurray and the 2011 fire 
in Slave Lake. The aim was to determine how civic 
design and planning helped fuel or prevent the 
spread of the fires.

The team found destruction of many of the buildings 
could have been predicted based on the nearness of 
trees and vegetation to residential neighbourhoods.
“We checked the areas and we found that within 
the minimum 10-metre boundary, there was 
forested area. Depending on the density of the 
forest, 30 metres or even 50 metres are considered 
dangerous,” said Quazi Hassan, lead researcher from 
the Department of Geomatics Engineering.

A ferocious blaze in May 2016 consumed 10 per 
cent of Fort McMurray’s buildings and forced 88,000 
people from their homes for at least a month.

The Slave Lake fire five years earlier caused 
significant damage that included the destruction 
of 510 structures and an evacuation order affecting 
15,000 residents.

The study by Hassan and colleagues Razu Ahmed 
and Khan Rubayet Rahaman found that 30 per cent 
of the areas within the buffer zones of 10 to 30 metres 
were vulnerable. Stands of trees and bushes would 
need to be removed to reduce the effects of a future 
fire.

“If there is any fire outbreak, the situation will become 
completely bad. We like Mother Nature but, on 
the other hand, we also need to mitigate our risk,” 
Hassan said.

“Otherwise there will be some challenges for our 
survival in the heart of the forested land.”

The study, sponsored by the Canadian Association 
of Fire Chiefs, makes a number of recommendations 
on how fires can be stopped or slowed.

They include placing businesses or schools with 
large parking lots near wooded areas or on the edge 
of a town because the lots act as a firebreak.

Ring roads around cities could serve the same 
purpose, although Hassan acknowledged that might 
not always be possible for existing cities like Fort 
McMurray.

“However, when we try to develop new cities or 
expand to a new area, we could try to think what 
would be the ways of minimizing the forest fire risk.”
Groves of trees left in place purely for aesthetics is a 
bad idea, he added.

“Everything depends on the density. If it’s just a few 
trees it won’t be a problem. I completely understand 
clear-cutting is a word a lot of people will reject.”
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DATE:  JULY 19, 2018 

LOCATION: MEADOWS 
COST:  $175/PERSON 

HOLE SPONSORSHIP:  $250 
REGISTRATION TO OPEN JUNE 1RST, 2018 

 

 

SAVE THE DATE 
 

OVAA GOLF  
 

TOURNAMENT 
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Experienced and cost-effective 
claims representation throughout 
Ontario and Quebec.

Significant expertise with complex SABS, BI, property  
and casualty claims. We keep our clients informed.

Insurance Defence Group

613-238-8080 or 888-565-9912
nelligan.ca

NOP Insurance Defence Ad OVAA Mag_2.indd   1 8/14/12   1:53:12 PM

If you have an article that will

Enlighten, Educate or 
Entertain, 

kindly contact a member of the 
OVAA Executive (See page 1 

for Contact Info) for submission 
guidelines and publication 

deadlines.

Ottawa Valley Adjusters Association
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Ottawa Valley Adjusters 
Association

Monthly Luncheon: 
Tuesday April 24, 2018 – 12PM

Soot Aerodynamics: Aerosol Science & Engineering – University of Florida
Presented by Vas Kannellos Bes; Senior Project Manager & Environmental Scientist

Location: Malone’s , 1001 Queen Elizabeth Drive, Ottawa, ON

Cost: $40.00/member, $45.00/Non-members

RSVP to: ovadjustersassociation@gmail.com by April 17, 2018 to secure a seat

Soot is the secondary damage of fire, but it can be the most expensive!
Come out and learn more about investigating the mitigation of soot damages.

Fourth Annual Summit for 
Adjusters:

Thursday May 17, 2018

Fifty Shades of Fraud
Presented by: Forget Smith Barristers/

Avocat(e)s

Location: The Adobe Conference Centre

343 Preston St, Ottawa, ON K1S 2N4        

RSVP to: kgiles@forgetsmith.com

Save the Date!!
More details to follow closer to the events

Skeet Shooting: May 31, 2018

Golf Tournament: July 19, 2018

Children’s Christmas Party: Nov, 2018

OVAA CHANGES:
 Join us on Social Media. OVAA is available on 

Facebook and now on LinkedIn!

Add us to your profiles to receive further 

updates and events from the OVAA

Not a current member of OVAA? Go to our website and 
click Join OVAA now!

EXCITING NEW UPDATES 
AND CHANGES!!!
UPCOMING EVENTS



 

First General Services Eastern Ontario 

has been a proud sponsor of WICC since 2010. We recently took 
our support a step further and painted one of our company 
vehicles pink for a breast cancer awareness campaign in 

collaboration with a local radio station, 1053kissfm . 

The vehicle can be seen on the road in and around Ottawa and 
has drawn a lot of attention. 

We have also promoted the campaign on our Facebook page, 
http://www.facebook.com/FGS.EasternON 
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With over 40 o�ces on 5 continents, 30 language fluencies, 18 distinct 

professional designations and a work history that spans more than 

130 countries and 800 industries, we are truly world-class experts 

with a global reach.

To find out how we can help you, contact us today.

Esther A. Young, CPA, CMA, CFF, DIFA

eyoung@mdd.com  |  613.389.3176

VANCOUVER • CALGARY • EDMONTON • WINNIPEG • LONDON

HAMILTON • TORONTO • KINGSTON • MONTREAL • HALIFAX
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MOTHER NATURE’S SPRING REVENGE 

As the sun starts its annual trip north of the equator, 
expectations of warmer days can blind us to the 
possibility … and potential effects … of colliding air 
masses in springtime. As we welcome sunnier 
weather, Mother Nature has the ability to cause 
sweeping damage in the blink of an eye. The effects 
differ widely throughout North America, but the result 
is that sudden and severe storms can wreak havoc, 
bringing hail, tornadoes, wind shears and heavy rains. 
The resulting damage can seem overwhelming.

After a storm passes, your first instinct may be to 
breathe a sigh of relief. After you do, it’s wise to do 
a bit of checking around your property to see what, 
if any, damage has occurred. The good news is that 
many people before you have been through bad 
weather and made it out on the other side. Take the 
time necessary and apply a watchful eye as you 
check out the following hazards to your home or 
business.

 Standing water – be careful, it could be deeper than 
you think. If it doesn’t drain naturally in a short period 
of time, consider pumping it to nearby storm drains.
Gas leaks – the telltale odour of the harmless 
chemical mercaptan is added to natural gas to give it 
its distinctive odour. Think rotten eggs or a hydrogen 
sulfide-like odour. Natural gas is too dangerous to 
fool with, so call the gas utility immediately since any 
open flame or spark may trigger an explosion.

• Downed power lines – far too many unsuspecting 
people have been injured or killed when power 
lines fall. And electricity and standing water are a 
deadly combination – stay at least three meters 
away.

• Broken glass, exposed nails and scattered debris 
– they represent a multitude of risks for injury. 
Boots and gloves along with careful cleanup will 
lessen the risk of injury.

Once you inspect your property for damage, you 
might discover the need for mitigation and repairs. 
Hiring a qualified specialist company like Paul Davis 
helps to make the work go faster and the repairs far 
better. You’ll want to speak with your insurance agent 
about your coverage, and a restoration company 
such as Paul Davis is a tremendous help in dealing 
with the specifics of claims and reimbursements. Be 
sure to ask questions such as whether storm damage 
to your vehicle is covered, too.

 Damage to your home or business after a storm is 
far less stressful if you keep a cool head and get 
the right help. Professionals at your local Paul Davis 
office, merely a phone call away, are ready to assist 
you day or night. Call 800-661-5975
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Trust Is Earned.
So Is Experience.

With more than 55 years of 
insurance replacement experience, 
trust Enterprise to deliver personal 

service, quality and value.

©2012 Enterprise Rent-A-Car.   C08245  07.12

EXPERTS IN 
CONSULTING & 
ASSESSMENTS

Evaluations of all losses with 
clear and unbiased reports. 
Mobile service and on-site 
consultation.

LARGE LOSS RECOVERY SPECIALISTS FOR ALL TYPES OF CLAIMS. 
ELECTRONIC and MECHANICAL FAILURES, LIGHTNING CLAIMS, RESTAURANT LOSSES and DATA RECOVERY.

24 Hour Emergency  1-800-465-9473     Send all claims to: claims@relectronic-remech.ca
 Kitchener-Waterloo | Mississauga & GTA | London | Ottawa | Barrie | Hamilton
 800-465-9473 or 519-884-8664  877-282-2252 or 905-672-0947  519-884-8003  613-789-9009  705-737-2002  905-540-4004

Assessments   |   Communications   |   Recommendations

www.relectronic-remech.ca
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  Helferty’s Disaster Restoration DKI wins National Large Loss Platinum Project of the year   

                                                            

The award was presented by DKI’s senior vice president Lory Perizzolo, and DKI’s CEO Chris Schmidt to Devlin Helferty at DKI’s annual 
general meeting.  The project was a 46 unit condo building that suffered from fire and water damage where Helferty’s performed 
emergency services to stabilize the building, remove damaged materials and provided structural drying using commercial desiccant 
dehumidifiers. 

Owner Devlin Helferty would like to thank all of his staff for their hard work and dedication to complete this large complex project. 

  

            

Your Large Loss specialist for Commercial Desiccant Drying                                                
        Serving Eastern Ontario and Western Quebec 
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NORMAN LALONDE
INVESTIGATIONS INC.

www.nlpi.ca

Tel: 613- 627-7728
Fax: 613 -627-7724
Cell: 613 -986-1272

Norman Lalonde
President

100-134 St-Paul St.
Ottawa, ON

K1L 6A3

norman.lalonde@nlpi.ca
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       CERTIFIED RESTORATION SPECIALISTS                                        
          Serving Ottawa Since 1989                  

         613 888 749 8191  
               
                       info@novatechdki.com   www.novatechdki.com   2540 Sheffield Rd. Ottawa ON K1B 3V7  
                        WATER FIRE & SMOKE DAMAGE / MOULD & ASBESTOS REMEDIATION / COMPLETE         
                      CONTENT CLEANING & STORAGE      TOTAL RECONSTRUCTION SERVICES 
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Canada’s Anti-Spam Legislation (CASL) came into effect on July 1, 2014 and 

requires that we obtain your express consent to receive any communications 

from us sent after this date. Although we received several responses via email, 

we note that several are still outstanding. As our email blasts are one of the most 

important methods in getting information to our members, we need your help!

Please copy and send this page via email with “I Agree” in the subject line to 

allow us to communicate with you electronically in the future OR with “Disagree” in 

the subject line if you do not wish to receive further email 

communications. These emails can be forwarded to Jordan.legg@scm.ca

By agreeing you are consenting to receive electronic messages from the OVAA

(Sharon Rolston – email address SRolston@efiglobal.ca) about the OVAA and its 

events, etc... I understand I have the right to withdraw this consent at anytime by 

informing Sharon Rolston, in writing / email that I no longer wish to receive

OVAA-related electronic messages.

 

Please note that on membership expiry / removal from the OIAA membership

Listing, your name will be automatically removed from the OVAA’s email list.

We Want to Stay
Connected with You! 



25

24 hour emergency live response - 1.866.736.9222

for more information storm@cdrg.com  or visit us www.cdrg.com

cdrg+RedTeam is an innovative company that specializes in property restoration & 
rebuilding. At the core of our mission lies a commitment to go beyond the principles 
of disaster restoration to become a strategic partner with our clients in the success 
of the projects that we undertake together. We offer outstanding craftsmanship & 
design rebuild that is both accessible and affordable for everyone.

proud member of 



 STRONE.ca   |   24/7 Emergency - 1-866-992-9983   |          @STRONEHQ

Your Complete Emergency Solution

Document Recovery
& Restoration

Wind Damage

Fire & Smoke Damage Restoration

Commercial Structural Drying24/7 Emergency Response

Flood Response
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Coast-to-coast forensic engineering

From Vancouver to Moncton, CEP and Sintra have united, becoming Canada’s 
largest independent forensic engineering firm. Across the country, we now have 
eight locations with experts in every office. Bringing an unparalleled presence, 
our engineers provide technical expertise into insurance-related losses and 
litigation for our clients across every region of the country.

Get to know us at  cep-sintra.ca

Trusted,
east to west

Moncton  I  Quebec City  I  Montreal  I  Ottawa  I  Toronto  I  Edmonton  I  Calgary  I  Vancouver
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Your LARGE LOSS restoration specialist serving Renfrew County and the Pontiac. 

Helferty’s is now equipped with PurAyr Nano deodorizing equipment designed for odor mitigation on large 
loss and residential claims.  

We recently worked on a large smoke damage job at a school where we used our PurAyr treatment to help mitigate the 
smoke odor. 

               

We have also deodorized over a dozen City of Ottawa police cars after a garage fire left their service vehicles unusable until 
we were able to clean, then deodorize them with our PurAyr treatment. 

 

    Call Helferty’s Disaster Restoration DKI for all your LARGE LOSS and residential deodorizing needs. 

                                                       
 

 



  613.820.4343    cm3environmental.com

Oil Spill Consulting • Asbestos Testing and Consulting
Mould Testing and Consulting • Environmental Consulting

Expert Testimony and Reviews
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Locally operated by

Smiths Falls | 613 284-9826

Ottawa | 613 443-3330

24/7 Emergency | 1 800 361-0911 | gus.ca

The name you can rely on for all types
of damages, in all sectors.

Kingston | 613 634-1004 

Hawkesbury | 613 632-5553

Iroquois | 613 652-1637

OUR EASTERN ONTARIO LOCATIONS
PDS of Renfrew County
P. 613-732-2335   
RenfrewCounty.pds.ca

PDS of Lanark County
P. 613-253-7500   
Lanark@pds.ca  

PDS of Ottawa
P. 613-822-2734   
Ottawa@pds.ca

PDS of Kingston
P. 613-531-7962   
Kingston@pds.ca

PDS of Brockville 
P. 613-341-8989   
Brockville@pds.ca

PDS of Cornwall
P. 613-936-1818   
Cornwall@pds.ca

united North American network of 
more than 370 Paul Davis locations. 

But our unwavering commitment 
to customer satisfaction has not 
changed at all. It’s as important 
to us now as it was to Mr. Paul 
Davis himself when he created the 

years ago. 

24/7
EMERGENCY

SERVICE
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 Halifax • Saint John • New Glasgow • Montreal • Ottawa • Thunder Bay • North Bay • Hamilton • Calgary

®

EFI Global is a full-service Forensic Engineering, 
Fire Investigation, and Environmental Remediation Firm.
A division of Cunningham Lindsey, EFI Global engages technical experts, including scientists, project 
managers, and engineers to sites across Canada. With experts in virtually every respective field, we can 
serve as a single source for all of your engineering, fire investigation and environmental needs. Whether 
your project requires a simple evaluation or an exhaustive investigation, we pride ourselves on delivering 
the same quick response, in-depth analysis and timely reporting for each project.

24/7 Response
EFI Global provides emergency response 24 hours a day seven days a week through our toll free 
Spill Line 1-866-530-4086, accessible from any of our 9 hub locations across Canada.

ENVIRONMENTAL 
REMEDIATION

FORENSIC 
ENGINEERING

FIRE
INVESTIGATION

Scientific
     Solutions

In the Ottawa area contact:
Bob Harrison BA, FRM, FCIP, CFEI
Regional Manager, (613) 728-9453
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1410 Blair Place
Suite 400
Ottawa, ON
K1J 9B9

t:  613.749.4700
f: 613.749.4703

www.boslaw.ca

David Bertschi     Debbie Orth

30  Years of Insurance Litigation 
30 années d’expérience dans le domaine

du litige en assurances
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WE’RE COMING THROUGH FOR YOU!

24 Hr Emergency Service • 35 yrs experience
IN FIRE, WATER, WIND & SMOKE DAMAGE

Belleville
613-961-5183
Steven Norlock

Kingston
613-542-0000

Vince Brine

Pembroke/Renfrew
613-732-9874

Kevin Boire

Lanark/Smiths Falls
613-283-6151
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