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CONVENIENCE AT A COST: AUTONOMOUS 
VEHICLES ARE NOT (YET) WHAT THEY SEEM  
WRITTEN BY ADAM CAMPBELL B.KIN., PH. D 

Leading automotive manufacturers and technology 
developers have made exceptional advancements 
in autonomous vehicle technology, but they have 
not yet achieved what has been promised to, or 
expected by, the consumer.

In flashy marketing campaigns and social blasts, 
we have been sold a bill of goods that autonomous 
vehicles are not yet able to deliver. Believe it or not, 
autonomous vehicles cannot (yet) drop your kids 
off at school and drive you to work while you sleep. 
While some manufacturers and their technologies 
provide certain functionality to its consumers, they 
vary wildly in capability and design. What you get 
when you buy an autonomous vehicle may not be 
what you think.

Autonomous vehicles are classified by the National 
Highway Traffic Safety Administration (NHTSA) by 
‘levels’ that equate to the amount of self-driving the 
vehicle will do for you[1]. Level 0 means that there 
is zero automation and that the driver is entirely 
responsible for all primary vehicle controls (braking, 
steering, throttle, etc.). One step up is Level 1, in which 
automation of specific tasks is possible, such as 
speed monitoring in a manner comparable to cruise 
control. At the extreme end is Level 5, in which the 
vehicle itself will perform all safety-critical driving 

functions with no human input whatsoever.

Present-day commercially-available autonomous 
vehicles have achieved Level 3 autonomy. This 
means that the driver can hand-over full control to 
the autonomous system only under certain driving 
conditions, such as mundane highway driving, but 
not when more complex navigation is required such 
as through a construction zone. However, even when 
in the allowable situations, the driver must be ready 
to retake control of the vehicle at any given time.
The irony of requiring humans to operate self-driving 
vehicles aside, the reliance on driver intervention 
when operating autonomous vehicles presents new 
challenges to drivers themselves and in assessing 
the cause(s) of accidents when they occur.

Is driving, driving anymore?
Driving is a skill like any other in that it takes time 
to learn and master. Yet, the battery of tasks 
involved with driving are changing because of the 
advancement of autonomous technologies, which 
is increasing the proportion of unsuitably skilled 
motorists on the roadway every time an autonomous 
vehicle rolls off the lot.

When driving, drivers are expected to perform 
navigational tasks such as speed and lane control, 
and to scan the roadway ahead for potential or 
emergent hazards. While doing so, drivers are also 
expected to have their feet in the foot well and hands 
on the steering wheel. By consistently applying these 
practices and postures, drivers become conditioned 
to a set of predicable and repeatable behaviours 
when behind the wheel.

Consider the example of encountering a jaywalking 
pedestrian on the roadway. While driving a traditional 
(non-autonomous) vehicle, the driver is tasked 

Continued on page 9 >
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Ottawa Valley Adjusters Association

I can’t believe it is July already!!! I hope everyone is 
enjoying the first couple of weeks of summer. The weather 
has been glorious. Extremely hot at times but I’ll take that 
any day over the bitter cold days of winter. I am very much 
a summer, fall kind of girl!!! I am sure everyone is looking 
forward to their summer vacation and a little down time. 
The past three months in particular have been ridiculously 
busy. Let’s hope this isn’t going to be the new normal for us 
Property Field Adjuster’s!!!

Our 46th Annual Golf Tournament will be held on the 19th 
of this month at the Meadows Golf and Country Club. I am 
pleased to advise that once again we have all the holes 
sponsored and have sold out the golf registration, thanks 
again to everyone’s continued support!! This is my favourite 
event and is always such a great day!!! I am looking forward 
to seeing everyone. Once again we will be taking pictures of  
all our golfers as well as hole sponsors to be highlighted in 
our August newsletter as well as on our website. 

Please keep an eye on our website for a list of all the 
seminars for the upcoming year. Speakers, topics as well 
as bio’s. We will be hosting seminars every two months 
instead of monthly and are excited to announce our new 
venue that will include valet parking. Coming soon.

The OIAA Changeover took place on the 16th of June. 
Michael McLeod is the new President for the 2018/2019 
term. Our first meeting will take place on August 13, 2018 
in Toronto at the Sandman Hotel followed by our September 
19th Kickoff which is taking place at the Toronto Aquarium. 
This is such an amazing venue to start of the new term. I 
can’t wait to see everyone. 

Please visit our website as well as the OIAA website for a list 
of the upcoming events, dates and venues for the new term. 

Wishing everyone a safe and happy summer!!! ☺

Take care. See you soon!!!

Cindy Bridge, CIP, CRM
OVAA President/Ottawa Delegate
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CONVENIENCE AT A COST: AUTONOMOUS 
VEHICLES ARE NOT (YET) WHAT THEY SEEM  
WRITTEN BY ADAM CAMPBELL B.KIN., PH. D 

with observing the pedestrian, assessing whether 
its path will cross that of the vehicle, determining 
whether evasive action (braking and/or steering) is 
required then, if needed, taking such action to avoid 
a collision. This and related situations are common to 
the typical driver experience.

Now consider that the driver is approaching the 
same pedestrian but is instead behind the wheel of 
an autonomous vehicle in self-driving mode. How is 
the situation different?

For one, the driver is not driving. What is the 
consequence of this? If not actively involved in the 
task of driving, drivers may not be attentive to the 
roadway and potential hazards ahead. Their hands 
and feet may not be on the steering wheel and 
pedals. Think of what YOU would be doing in the car 
if it was taking care of the driving.

Under these conditions, ‘drivers’ of modern-day 
autonomous vehicles face an inherently different 
set of challenges to operate these vehicles safely, 
particularly when the vehicle indicates that the driver 
must retake control. Re-engaging in the task of 
driving can be met with differing behaviour, requiring 
differing amounts of time to complete, depending on 
what occupants are doing beforehand.

When in self-driving mode and approaching a 
roadway section where drivers must takeback control 
of the vehicle, autonomous vehicles will provide 
signals and cues to the driver. For an effective hand-
over to the human occupant, self-driving vehicles 
must provide warning “with sufficiently comfortable 
transition time”1, yet that is an idealized scenario. In 
situations when the hazard detection technology 
(LIDAR, radar, sonar, etc.) are delayed in, or entirely 
miss, detecting roadway obstacles or challenging 

conditions, this ‘comfortable’ timeframe may morph 
into something much more urgent. Under pressure, 
humans generally perform poorly compared to when 
time to plan and execute a response is plentiful. In 
a well-known phenomenon of the ‘speed-accuracy 
trade-off’, the faster you try to perform a task, the 
less accurate you will be[2]. Stated differently, you are 
more prone to make errors when trying to perform 
tasks faster than you typically would.

This problem is magnified when a driver is warned to 
re-engage at a time when they are distracted or not 
properly seated in the driver’s seat. The subsequent 
rush to get back to the ten-and-two position on the 
steering wheel with the feet properly on the pedals, 
all while having to reorient themselves of their 
surroundings and any roadway hazards, may be a 
tall order for some. Even when manually operating 
non-autonomous vehicles, drivers can miss the 
brake pedal in the panic of attempting to avoid 
a collision[3], with such errors in driver response 
having catastrophic consequences. The likelihood 
for delayed response, misplacement of the hands 
and feet, and poor decision making only increases 
when retaking control of autonomous vehicles.

Case in point

Continued on page 10 >



10

CONVENIENCE AT A COST: AUTONOMOUS 
VEHICLES ARE NOT (YET) WHAT THEY SEEM  
WRITTEN BY ADAM CAMPBELL B.KIN., PH. D 

The adverse interaction between drivers and their 
self-driving vehicle is best exemplified by a recent 
collision event that occurred between Tesla and 
a firetruck. Briefly, a Tesla reportedly operating in 
autonomous mode collided with a firetruck stopped 
on the shoulder of a highway[4].  On the surface, 
this incident may seem to be caused by a technical 
malfunction or algorithmic glitch which failed to avoid 
an obvious roadway hazard. But, it may not be that 
simple. Tesla states in its own reporting on the matter 
that “it is [the driver’s] responsibility to stay alert, drive 
safely, and be in control of the vehicle at all times”, 
and that drivers must “always watch the road in 
front… and be prepared to take corrective action at all 
times” [5]. These expectations of driver engagement 
stand in remarkable contrast to the expectations 
of self-driving vehicle capabilities. That being said, 
did the driver understand their responsibility or the 
capabilities of the vehicle? Had they been exposed 
to the warnings or other cues provided by the vehicle 
to prompt the driver to act? Was the severity of the 
hazard understood by the driver? Did they try to re-
engage and mis-fire under pressure to do so? These 
and a host of other questions remain unanswered, 
yet are critical to understanding the cause of this and 
related collisions.

Calling vehicles ‘autonomous’ yet requiring 
driver intervention is both ironic and dangerously 
misleading. To overcome the void between 
expectations of vehicle capabilities and the reality of 
their shortcomings, we may be approaching a world 
in which drivers must carefully read their vehicle’s 
manual before ever driving it. Or, drivers may need 
to be formally trained in the use of the vehicle’s 
technology. Without training or education by those 
with expertise in the technology’s use, capabilities 
and limitations, our misconceptions formed by 
media and advertising will be the guiding force of 

our understanding of the technology at our fingertips 
and perhaps our excuse for not doing more to avoid 
a collision threat.

Practice...we’re talking about practice?

As with any skill, we improve with practice. But 
how much practice is required before a driver can 
properly use autonomous driving technology? At 
present, autonomous vehicle operators are under 
no obligation to demonstrate minimum levels of 
competency with the technology—there are simply 
no mandatory tests or minimum thresholds to prove 
a driver’s familiarity or skill in its use. The effect is that 
some users of autonomous vehicles may be highly 

Continued on page 11 >
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CONVENIENCE AT A COST: AUTONOMOUS 
VEHICLES ARE NOT (YET) WHAT THEY SEEM  
WRITTEN BY ADAM CAMPBELL B.KIN., PH. D 

under-skilled, and yet the only barrier to purchasing 
an autonomous vehicle is a financial one.

This raises a vitally important point: the task of 
driving is changing, yet the testing of driver skill and 
competency has not. As technological advancement 
surges on, governments and agencies responsible 
for ensuring roadway safety and driver training 
should consider the effect that self-driving vehicles 
have on human factors and skill development.

Human performance research is full of anecdotes 
and hardcore science which collectively indicate 
that mastering skill takes time and practice. In other 
words, the more you drive, the better you generally 
get at the task of driving. Drilling deeper into the 
performance gains with driving experience, what you 
find is that drivers become better able to monitor the 
roadway for potential hazards before they become 
unavoidable collision threats[6]. In other words, 
what a naïve and inexperienced driver would see 
as a benign event, or not see at all, an experienced 
driver would identify as posing a potential problem 
and take anticipatory action. In the most traditional 
sense, practice and experience with driving helps 
drivers avoid more accidents.

However, practice with self-driving vehicles creates 
an entirely different picture. Unlike with conventional 
vehicles, extended exposure to autonomous 
vehicles re-enforces habits and behaviours that 
stand in remarkable contradiction to roadway safety. 
Highly advanced self-driving technologies foster 
inattention and distraction to a continually greater 
degree as drivers become more confident with the 
system’s abilities. Trusting the technology more 
and more to properly perform the task of driving 
breeds inattention and distraction, which is further 
proliferated over time[7]. The end game is a host 

of occupants sleeping behind the wheel at just the 
moment the vehicle requires the driver to re-engage. 
A sobering thought.

Who (or what) caused the collision?
When vehicles are involved in collisions, investigators 
turn to human factors research to understand what 
drivers are expected to do when confronted with 
collision threats. The science behind expected 
(human) driver behaviour is well-established in 
various situations. However, the most established 
science assumes that the driver is, well, driving.
When an autonomous vehicle is involved in a 
collision, understanding what the human occupant 
should or could have done to avoid the collision 
depends on another host of variables not yet held to 
the same level of scientific scrutiny. This is because 
independent research has not been able to keep up 
with the pace of technological advancement or the 
array of options and models of the technology being 
produced by manufacturers: every manufacturer 
is left to develop and validate their autonomous 
technology for themselves. The research behind 
proprietary technology occurs behind closed doors, 
creating a siloed ecosystem of knowledge that 
may not be transferable across different makes and 
models of the technology.

To highlight the challenge of assessing expected 
driver behaviour, consider again the example 
of an autonomous vehicle in self-driving mode 
approaching a roadway hazard, and assume that 
the hazard is acutely visible and detectable to the 
human occupant. For a hazard visible to the human 
occupant, it may not be a stretch for them to assume 
that the advanced technology contained in their 
vehicle would ‘see’ the hazard as well. Wouldn’t 
you think that the technology was at least capable 

Continued on page 12 >
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CONVENIENCE AT A COST: AUTONOMOUS 
VEHICLES ARE NOT (YET) WHAT THEY SEEM  
WRITTEN BY ADAM CAMPBELL B.KIN., PH. D 

of doing what a human could do? If the self-driving 
vehicle has successfully avoided collisions with 
similar hazards in the past, wouldn’t you think that 
it would do so again? Confronted with this situation, 
drivers trust of their vehicle’s capability to respond 
to roadway obstacles may result in them delaying or 
avoiding taking evasive action themselves.

When approaching a potential collision hazard in 
an autonomous vehicle, the question of what the 
driver should have done is no longer focused on 
when the driver was able to detect and respond to 
the roadway hazard directly. Rather, it is related to 
when the driver recognized that their vehicle did 
not detect and respond to the roadway hazard as 
expected. This seemingly subtle distinction is critical 
to assessing fault and cause of collisions. The driver’s 
behaviour in a critical situation is directly related to 
the expectation of their vehicle’s performance, likely 
influenced and re-enforced by previous successful 
trips without human intervention. Absence of 
response by the human occupant may in fact be 
a manifestation of trust in technology rather than 
inattention or distraction.

The legal and insurance industries tasked with 
assessing liability in collision events are no doubt 
going to be confronted with matters involving 
driverless vehicles and their occupants. The tests 
for whether a collision should have been avoided 
or not, and who or what is at fault, will range 
among technological, human and their interactive 
effects. Even though some manufacturers aim to 
pass ‘responsibility’ to the occupants of their self-
driving vehicles, both the costs and benefits of the 
technology cannot be ignored.

Powering down
As most manufacturers and autonomous technology 
developers would have you believe, owning a fully 
autonomous vehicle would be the pinnacle of 
luxury—sleeping while commuting, socializing with 
passengers, or enjoying the scenery during long 
drives. But such convenience inevitably comes 
at a cost, one necessarily borne by today’s driver 
transitioning from a world of cars being driven to one 
of cars doing the driving.

The goal of autonomous vehicles is ultimately to 
remove humans from the equation and thereby 
make driving safer. But while transitioning from no 
autonomy to full autonomy, drivers are being quietly 
and in some cases unknowingly asked to do very 
different things from that which they are accustomed 
and trained to do. In this interim period, and as with 
any new technology, it is imperative to understand it 
first. At least for now, that is something that you must 
do for yourself.

Adam Campbell B.Kin., Ph. D.
Senior Associate, Human Factors
30 Forensic Engineering
acampbell@30fe.com
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CONSTRUCTION COMPANY FOUND GUILTY 
IN ACCIDENT  
WRITTEN BY LYLE ADRIANO

A provincial court judge has ruled that Aecon 
Construction is guilty of a workplace safety violation, 
in relation to an accident in 2013 that left a worker 
with a debilitating spinal injury.

On September 09, 2013, a steel beam fell on Chris 
Conrod, an employee of Economy Glass, who 
was assigned to one of Dalhousie University’s 
construction projects. The beam struck Conrod in 
the back, causing major spinal cord injury – he now 
has to use a wheelchair due to the severity of the 
damage.

According to evidence at the trial, subcontractor 
McCarthy’s Roofing had made two requests through 
Aecon to have another subcontractor responsible 
for a swing stage to move the outrigger – of which 
the steel beam was a part; McCarthy’s submitted the 
request so that it could begin working on the roofing.
When the equipment was found untouched the 
morning of September 07, 2013, an employee of 
McCarthy’s took apart the swing stage without 
permission from the subcontractor responsible, it 
was alleged. It was also stated that the employee 
lacked training in the proper disassembly of such 
equipment.

At the end of the day, the foreman returned 
the outrigger to its original position, but did not 
reassemble parts of the equipment, it was stated, 
and the foreman also submitted a job assessment 
risk review card later that day saying that there were 
no potential hazards remaining at the worksite.

The evidence also revealed that an Aecon supervisor 
supposedly failed to check the roof after the outrigger 
was refitted.

Judge Gregory Lenehan gave his decision earlier this 
week on the case, saying that the company failed 
to take every reasonable precaution to ensure the 
health and safety of an individual at the workplace.

“[Aecon] does not escape responsibility by arguing 
that it was not its equipment that was handled 
improperly or that such apparatus was not under its 
control. The entire project site was… under the control 
of Aecon as a constructor on site. The oversight of 
health and safety practices on the project was one of 
the key responsibilities in Aecon’s contract with Dal,” 
the judge ruled.

“Obviously the Crown is very happy with the decision,” 
senior Crown attorney Alex Keaveny told CBC News 
in an email. “Not only did Judge Lenehan find Aecon 
guilty, his discussion of the many issues raised will 
provide useful guidance in future cases on a variety 
of issues.”

Lenehan had also denied a defense request to 
delay the proceedings due to lost Crown evidence, 
The Chronicle Herald reported. The judge reasoned 
that the missing material did not result in any real 
prejudice to the construction company’s capability 
to defend itself.
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Ontario and Quebec.

Significant expertise with complex SABS, BI, property  
and casualty claims. We keep our clients informed.

Insurance Defence Group

613-238-8080 or 888-565-9912
nelligan.ca

NOP Insurance Defence Ad OVAA Mag_2.indd   1 8/14/12   1:53:12 PM

Ad Space Available



17

	

	

The OVAA  

“Have you” 

 Page 
Have you: 

• Gone to our website?   
o  OVAA.CA to see: 

! See old/recent newsletters 
! See upcoming events and registration,  
! Fine sponsorship/membership details  
! Much More to come 

• Registered for golf?  
o July 19th, 2018 at the Meadows 
! Ovaa.ca/golf 

• Visited our Facebook Page? 
o Just go to facebook and look for “OVAA” 

• Joined us on LinkedIn? 
o OTTAWA VALLEY ADJUSTERS ASSOCIATION 

• Emailed the ovaa to ensure you are on our email list? 
o ovadjustersassociation@gmail.com 

• Wanted to Join the OVAA Board? 
o Email us 

• Wanted to join OIAA as a member / associate member? 
o Go to the website! 
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First General Services Eastern Ontario 

has been a proud sponsor of WICC since 2010. We recently took 
our support a step further and painted one of our company 
vehicles pink for a breast cancer awareness campaign in 

collaboration with a local radio station, 1053kissfm . 

The vehicle can be seen on the road in and around Ottawa and 
has drawn a lot of attention. 

We have also promoted the campaign on our Facebook page, 
http://www.facebook.com/FGS.EasternON 

With over 40 o�ces on 5 continents, 30 language fluencies, 18 distinct 

professional designations and a work history that spans more than 

130 countries and 800 industries, we are truly world-class experts 

with a global reach.

To find out how we can help you, contact us today.

Esther A. Young, CPA, CMA, CFF, DIFA

eyoung@mdd.com  |  613.389.3176

VANCOUVER • CALGARY • EDMONTON • WINNIPEG • LONDON

HAMILTON • TORONTO • KINGSTON • MONTREAL • HALIFAX



19

1410 Blair Place
Suite 400
Ottawa, ON
K1J 9B9

t:  613.749.4700
f: 613.749.4703

www.boslaw.ca

David Bertschi     Debbie Orth

30  Years of Insurance Litigation 
30 années d’expérience dans le domaine

du litige en assurances

Re
sid

en
tia

l &
 C

om
me

rci
al 

Pr
op

er
ty 

Re
sto

ra
tio

n

Ottawa 
613-366-1000

Steven/Carolyne OʼReilly

Cornwall
613-932-0200

Steven/Carolyne OʼReilly

WE’RE COMING THROUGH FOR YOU!

24 Hr Emergency Service • 35 yrs experience
IN FIRE, WATER, WIND & SMOKE DAMAGE

Belleville
613-961-5183
Steven Norlock

Kingston
613-542-0000

Vince Brine

Pembroke/Renfrew
613-732-9874

Kevin Boire

Lanark/Smiths Falls
613-283-6151

Glenn & Melanie Kerr

Re
sid

en
tia

l &
 C

om
me

rci
al 

Pr
op

er
ty 

Re
sto

ra
tio

n

Ottawa 
613-366-1000

Steven/Carolyne OʼReilly

Cornwall
613-932-0200

Steven/Carolyne OʼReilly

WE’RE COMING THROUGH FOR YOU!

24 Hr Emergency Service • 35 yrs experience
IN FIRE, WATER, WIND & SMOKE DAMAGE

Belleville
613-961-5183
Steven Norlock

Kingston
613-542-0000

Vince Brine

Pembroke/Renfrew
613-732-9874

Kevin Boire

Lanark/Smiths Falls
613-283-6151

Glenn & Melanie Kerr



20

Trust Is Earned.
So Is Experience.

With more than 55 years of 
insurance replacement experience, 
trust Enterprise to deliver personal 

service, quality and value.

©2012 Enterprise Rent-A-Car.   C08245  07.12

EXPERTS IN 
CONSULTING & 
ASSESSMENTS

Evaluations of all losses with 
clear and unbiased reports. 
Mobile service and on-site 
consultation.

LARGE LOSS RECOVERY SPECIALISTS FOR ALL TYPES OF CLAIMS. 
ELECTRONIC and MECHANICAL FAILURES, LIGHTNING CLAIMS, RESTAURANT LOSSES and DATA RECOVERY.

24 Hour Emergency  1-800-465-9473     Send all claims to: claims@relectronic-remech.ca
 Kitchener-Waterloo | Mississauga & GTA | London | Ottawa | Barrie | Hamilton
 800-465-9473 or 519-884-8664  877-282-2252 or 905-672-0947  519-884-8003  613-789-9009  705-737-2002  905-540-4004

Assessments   |   Communications   |   Recommendations

www.relectronic-remech.ca
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  Helferty’s Disaster Restoration DKI wins National Large Loss Platinum Project of the year   

                                                            

The award was presented by DKI’s senior vice president Lory Perizzolo, and DKI’s CEO Chris Schmidt to Devlin Helferty at DKI’s annual 
general meeting.  The project was a 46 unit condo building that suffered from fire and water damage where Helferty’s performed 
emergency services to stabilize the building, remove damaged materials and provided structural drying using commercial desiccant 
dehumidifiers. 

Owner Devlin Helferty would like to thank all of his staff for their hard work and dedication to complete this large complex project. 

  

            

Your Large Loss specialist for Commercial Desiccant Drying                                                
        Serving Eastern Ontario and Western Quebec 
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NORMAN LALONDE
INVESTIGATIONS INC.

www.nlpi.ca

Tel: 613- 627-7728
Fax: 613 -627-7724
Cell: 613 -986-1272

Norman Lalonde
President

100-134 St-Paul St.
Ottawa, ON

K1L 6A3

norman.lalonde@nlpi.ca
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       CERTIFIED RESTORATION SPECIALISTS                                        
          Serving Ottawa Since 1989                  

         613 888 749 8191  
               
                       info@novatechdki.com   www.novatechdki.com   2540 Sheffield Rd. Ottawa ON K1B 3V7  
                        WATER FIRE & SMOKE DAMAGE / MOULD & ASBESTOS REMEDIATION / COMPLETE         
                      CONTENT CLEANING & STORAGE      TOTAL RECONSTRUCTION SERVICES 
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Canada’s Anti-Spam Legislation (CASL) came into effect on July 1, 2014 and 

requires that we obtain your express consent to receive any communications 

from us sent after this date. Although we received several responses via email, 

we note that several are still outstanding. As our email blasts are one of the most 

important methods in getting information to our members, we need your help!

Please copy and send this page via email with “I Agree” in the subject line to 

allow us to communicate with you electronically in the future OR with “Disagree” in 

the subject line if you do not wish to receive further email 

communications. These emails can be forwarded to Jordan.legg@scm.ca

By agreeing you are consenting to receive electronic messages from the OVAA

(Sharon Rolston – email address SRolston@efiglobal.ca) about the OVAA and its 

events, etc... I understand I have the right to withdraw this consent at anytime by 

informing Sharon Rolston, in writing / email that I no longer wish to receive

OVAA-related electronic messages.

 

Please note that on membership expiry / removal from the OIAA membership

Listing, your name will be automatically removed from the OVAA’s email list.

We Want to Stay
Connected with You! 
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24 hour emergency live response - 1.866.736.9222

for more information storm@cdrg.com  or visit us www.cdrg.com

cdrg+RedTeam is an innovative company that specializes in property restoration & 
rebuilding. At the core of our mission lies a commitment to go beyond the principles 
of disaster restoration to become a strategic partner with our clients in the success 
of the projects that we undertake together. We offer outstanding craftsmanship & 
design rebuild that is both accessible and affordable for everyone.

proud member of 
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 STRONE.ca   |   24/7 Emergency - 1-866-992-9983   |          @STRONEHQ

Your Complete Emergency Solution

Document Recovery
& Restoration

Wind Damage

Fire & Smoke Damage Restoration

Commercial Structural Drying24/7 Emergency Response

Flood Response

Coast-to-coast forensic engineering

From Vancouver to Moncton, CEP and Sintra have united, becoming Canada’s 
largest independent forensic engineering firm. Across the country, we now have 
eight locations with experts in every office. Bringing an unparalleled presence, 
our engineers provide technical expertise into insurance-related losses and 
litigation for our clients across every region of the country.

Get to know us at  cep-sintra.ca

Trusted,
east to west

Moncton  I  Quebec City  I  Montreal  I  Ottawa  I  Toronto  I  Edmonton  I  Calgary  I  Vancouver
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Your LARGE LOSS restoration specialist serving Renfrew County and the Pontiac. 

Helferty’s is now equipped with PurAyr Nano deodorizing equipment designed for odor mitigation on large 
loss and residential claims.  

We recently worked on a large smoke damage job at a school where we used our PurAyr treatment to help mitigate the 
smoke odor. 

               

We have also deodorized over a dozen City of Ottawa police cars after a garage fire left their service vehicles unusable until 
we were able to clean, then deodorize them with our PurAyr treatment. 

 

    Call Helferty’s Disaster Restoration DKI for all your LARGE LOSS and residential deodorizing needs. 
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  613.820.4343    cm3environmental.com

Oil Spill Consulting • Asbestos Testing and Consulting
Mould Testing and Consulting • Environmental Consulting

Expert Testimony and Reviews

Locally operated by

Smiths Falls | 613 284-9826

Ottawa | 613 443-3330

24/7 Emergency | 1 800 361-0911 | gus.ca

The name you can rely on for all types
of damages, in all sectors.

Kingston | 613 634-1004 

Hawkesbury | 613 632-5553

Iroquois | 613 652-1637

OUR EASTERN ONTARIO LOCATIONS
PDS of Renfrew County
P. 613-732-2335   
RenfrewCounty.pds.ca

PDS of Lanark County
P. 613-253-7500   
Lanark@pds.ca  

PDS of Ottawa
P. 613-822-2734   
Ottawa@pds.ca

PDS of Kingston
P. 613-531-7962   
Kingston@pds.ca

PDS of Brockville 
P. 613-341-8989   
Brockville@pds.ca

PDS of Cornwall
P. 613-936-1818   
Cornwall@pds.ca

united North American network of 
more than 370 Paul Davis locations. 

But our unwavering commitment 
to customer satisfaction has not 
changed at all. It’s as important 
to us now as it was to Mr. Paul 
Davis himself when he created the 

years ago. 

24/7
EMERGENCY

SERVICE
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 Halifax • Saint John • New Glasgow • Montreal • Ottawa • Thunder Bay • North Bay • Hamilton • Calgary

®

EFI Global is a full-service Forensic Engineering, 
Fire Investigation, and Environmental Remediation Firm.
A division of Cunningham Lindsey, EFI Global engages technical experts, including scientists, project 
managers, and engineers to sites across Canada. With experts in virtually every respective field, we can 
serve as a single source for all of your engineering, fire investigation and environmental needs. Whether 
your project requires a simple evaluation or an exhaustive investigation, we pride ourselves on delivering 
the same quick response, in-depth analysis and timely reporting for each project.

24/7 Response
EFI Global provides emergency response 24 hours a day seven days a week through our toll free 
Spill Line 1-866-530-4086, accessible from any of our 9 hub locations across Canada.

ENVIRONMENTAL 
REMEDIATION

FORENSIC 
ENGINEERING

FIRE
INVESTIGATION

Scientific
     Solutions

In the Ottawa area contact:
Bob Harrison BA, FRM, FCIP, CFEI
Regional Manager, (613) 728-9453



1410 Blair Place
Suite 400
Ottawa, ON
K1J 9B9

t:  613.749.4700
f: 613.749.4703

www.boslaw.ca

David Bertschi     Debbie Orth

30  Years of Insurance Litigation 
30 années d’expérience dans le domaine

du litige en assurances
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Ottawa 
613-366-1000

Steven/Carolyne OʼReilly

Cornwall
613-932-0200

Steven/Carolyne OʼReilly

WE’RE COMING THROUGH FOR YOU!

24 Hr Emergency Service • 35 yrs experience
IN FIRE, WATER, WIND & SMOKE DAMAGE

Belleville
613-961-5183
Steven Norlock

Kingston
613-542-0000

Vince Brine

Pembroke/Renfrew
613-732-9874

Kevin Boire

Lanark/Smiths Falls
613-283-6151

Glenn & Melanie Kerr
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WE’RE COMING THROUGH FOR YOU!

24 Hr Emergency Service • 35 yrs experience
IN FIRE, WATER, WIND & SMOKE DAMAGE
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Kingston
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