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BC LIONS STREAKER ALLEGES BRAIN INJURY 
AFTER HIT BY MARCELL YOUNG – QUICK LEGAL 
BREAKDOWN  
WRITTEN BY ERIK MAGRAKEN

Earlier this week a streaker thought it was a good 
idea to run onto the field during a CFL game.  Not 
taking too kindly to the unwanted interruption 
Marcell Young of the BC Lions took matters into 
his own hands and put an end to the streakers 15 
seconds of fame.

The ‘fan’ has now hired a personal injury lawfirm 
and is alleging the incident caused brain injury.  The 
firm published a press release noting “Our client 
suffered serious injuries, including a mild traumatic 
brain injury, as a result of being violently struck by 
BC Lions player Marcell Young.  Our client has been 
released from the hospital and is now recovering at 
home.  His future prognosis remains unclear. ”  These 
allegations of injury have yet to be proven in Court.

So is there merit in this potential lawsuit?  While 
controversial, there can be.

The fan had no business being on the field.  Interrupting 
the game can bring a host of legal consequences for 
the fan.  However, security guards, players or anyone 
else looking to end the streaker’s ill-conceived fun 
must do so with a reasonable amount of force in the 
circumstances.  Exceeding this can bring damages 
under the tort of battery.

The law of battery is rather straightforward.  A Plaintiff 
simply needs to prove that the Defendant made 
intentional and unwanted contact with him and harm 
indeed occurred as a result of the contact.

From there a Defendant is free to raise defenses 
such as consent, provocation or self defense.  BC 
Courts have stated as follows when justifying battery 
via self defense:

Self defence imports the idea that the defendant 
is under attack at the hands of the plaintiff, or 
reasonably believes that he will be subject to such 
an attack, even if the plaintiff has neither the intention 
nor the power to make such an attack. Even if the 
circumstances entitle the defendant to claim he was 
acting in self defence, he cannot escape liability 
unless he discharges the burden of proving that 
the amount of force he used was reasonable in all 
the circumstances. This will depend on the court’s 
assessment of the situation, taking into account 
the form and nature of the plaintiffs attack on the 
defendant and the reasonableness of the response 
of the defendant.

And the following for provocation:
In order to amount to provocation, the conduct of the 
plaintiff must have been “such as to cause the defendant 
to lose his power of self-control and must have occurred 
at the time of or shortly before the assault.”  
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Ottawa Valley Adjusters Association

August already! The month of July seemed to fly by and now we are into 
August. It seems to take forever to get to summer, to enjoy some down time 
on summer vacation, with family and friends but goes by so quickly. Mother 
Nature has kept us continuously busy this year and July was no exception.  
Holidays or not ….  We still had a couple of weather events not as severe as 
previous years but enough to make summer holidays challenging!! Hopefully, 
it will be a quiet fall and give everyone a chance to regroup after such a hectic 
summer and vacation. Finders crossed!!

Our 46th Annual Golf Tournament was held on the 19th of July at the Meadows 
Golf and Country Club. A great time was had weby all!! You couldn’t have 
asked for a better day. The weather was perfect not too hot with a bit of a 
breeze. The course moved steadily even though all the holes were sponsored 
and hosting some sort of an event or delicious and refreshing beverage. Once 
again the Meadows Golf and Country Club provided an amazing bbq hot lunch 
to take on the go … hot box lunch to keep everything moving followed by a 
fantastic dinner. I am pleased to advise that we raised a $1000.00 for our 
charity Camp Quality, thanks to everyone’s contributions!! I would like to take 
this opportunity to thank everyone for their continued support Together we 
make this event a success. I would also like to extend a special thank you to 
my executive for all of their hard work!! Awesome job everyone!! SAVE THE 
DATE – June 27, 2019. I have booked the event for next year in the month of 
June before holidays and the end f the school year!! And hopefully before any 
weather events!! I look forward to seeing everyone again next year.  

Please keep an eye on our website for a list of all the seminars for the 
upcoming year. Speakers, topics as well as bio’s. We will be hosting seminars 
every two months instead of monthly and are excited to announce our new 
venue Liv Apartments Rooftop Lounge that will include valet parking. Our 
1st luncheon seminar will take place on the 18th of September. The topic 
will be on “Concussion and Mental Health Treatments” and will be presented 
by Renee Guillemette & Kyle Kearnan from TRAC Group. Please go to our 
website to register on line.  

We had our first meeting for the new term on August 13, 2018 in Toronto 
at the Sandman Hotel. This meeting gives all the new delegates joining the 
executive a chance to meet everyone and returning delegates a chance to 
catch up after the summer break. The first event to Kick off the new term 
will be on the 19th of September, at the Toronto Aquarium. This is such an 
amazing venue to start of the new term. 

Please visit our website as well as the OIAA website for a list of the upcoming 
events, dates and venues for the new term. 

Enjoy the remainder of summer holidays!! See you in September!! ☺
Take care. See you soon!!!

Cindy Bridge, CIP, CRM
OVAA President/OIAA Ottawa Delegate
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K&T Plumbing Inc.

2021 Des Pins, Limoges, Ontario  K0A 2M0

• Fast Response
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Disaster Restoration Services for 
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FIFTH ANNIVERSARY OF THE JUNE 2013 
ALBERTA FLOODS  
WRITTEN BY ILSTV 

Beginning on June 19, 2013 southern Alberta 
experienced extensive loss and damage from 
riverine flooding. More than 250 mm of rain fell over 
a 36 hour period in the foothills west and southwest 
of Calgary and began rapidly flowing east through 
the province’s river valleys bringing destruction 
across southern Alberta. This was the largest riverine 
flood damage event ever experienced in Canada, 
with insured damage exceeding $1.7 billion and total 
economic damage of approximately $6 billion.

Disaster mitigation and policy experts from the 
Institute for Catastrophic Loss Reduction (ICLR) are 
available to answer media inquiries concerning the 
floods. Noted ICLR experts below are available to 
answer questions relating to the impacts of the event 
(physical and financial), progress to date on various 

provincial flood mitigation efforts and whether 
Alberta is prepared for the next major deluge.

Paul Kovacs is founder and Executive Director of 
the Institute for Catastrophic Loss Reduction at 
Western University. He is Canada’s leading authority 
on insurance, natural hazards and climate change 
and has been a contributing author to numerous 
international and Canadian reports on reducing the 
risk of loss from flood, earthquakes, severe wind and 
wildfire. He has written more than 200 publications 
and articles and is a passionate champion for 
insurance, disaster resilience and adaptation to 
climate extremes.

Dan Sandink is Director of Research for ICLR. He has 
led a significant portion of the Institute’s urban flood 

Continued on page 10 >



10

FIFTH ANNIVERSARY OF THE JUNE 2013 
ALBERTA FLOODS  
WRITTEN BY ILSTV 

risk reduction work, and has authored or co-authored 
dozens of reports and articles on topics related 
to urban flooding and natural hazards. His work 
has focused on public risk perceptions, adoption 
of lot-level practices, insurance, climate change 
adaptation, lot-level flood protection technologies, 
inflow/infiltration, construction codes, and mitigation 
of wildland-urban interface fire and high wind risk for 
low-rise residential buildings, among other topics.

Both Kovacs and Sandink are authors of the ICLR 
report Best practices for reducing the risk of future 
damage to homes from riverine and urban flooding: 
A report on recovery and rebuilding in southern 
Alberta, available at www.iclr.org

Glenn McGillivray is Managing Director of ICLR. As 
an insurance writer and commentator, his work has 
been widely disseminated across Canada. He has 
written more than 225 magazine and journal articles, 
publications and blogposts on a range of issues. 
He has appeared on CBC’s The National and The 
Exchange, CTV’s Your Morning and Power Play, CBC 
Radio’s The Current and CP24, as well as a number 
of other television and radio news and interview 
programs. Additionally, he speaks and lectures 
regularly on subjects related to the area of property 
and casualty insurance and reinsurance and natural 
hazards.

Sophie Guilbault is Manager, Partnership 
Development. She completed her Masters at Tulane 
University in Disaster Resilience Leadership Studies 
and holds a Master of Architecture degree from 
Laval University. At ICLR, Sophie is leading the Cities 
Adapt research program, ICLR’s Quick Response 
Grant Program and MEOPAR research on hurricane 
warnings in Atlantic Canada. Sophie can provide 
interviews in both English and French.

Established in 1998 by Canada’s property and 
casualty insurers, ICLR is an independent, not-for-
profit research institute based in Toronto and at 
Western University in London, Canada. ICLR is a 
centre of excellence for disaster loss prevention 
research and education. ICLR’s research staff is 
internationally recognized for pioneering work 
in a number of fields including wind and seismic 
engineering, atmospheric sciences, water resources 
engineering and economics. Multi-disciplined 
research is a foundation for ICLR’s work to build 
communities more resilient to disasters.

SOURCE Institute for Catastrophic Loss Reduction
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THE EVOLVING NATURE OF BUSINESS 
INTERRUPTION 
WRITTEN BY ALEKSANDRA ZIVANOVIC 

In the face of climate change, cyber risks, and mass 
terror plots affecting entire regions and sometimes 
economic sectors, business interruption coverage is 
a challenging coverage to both write and adjust. This 
challenge is multi-faceted and directly impacted 
by global trends resulting in evolving both the 
insurance products on the market and the risk and 
claims management process. It will also continue to 
be a growing issue in litigation as businesses seek 
coverage for an increasing number of events. Much 
of the challenge will be how the scope of business 
interruption coverage will evolve to meet the needs 
of a modern business.

The Allianz Risk Barometer: Business Risks 2017, [Risk 
Report, 2017] surveyed more than 1,200 risk experts 
from 50-plus countries and businesses. According 
to the report “actual and anticipated losses from a 
business interruption” is the risk that troubles them 
the most. It is the top risk for the fifth year in a row.

Of particular interest is the increasing shift of risk 
towards non-damage events such as a cyber 
incident or the indirect impact of an act of terrorism, 
as these are events that can result in large losses 
without causing physical damage. According to the 
Risk Report, 2017, more of these types of events are 
expected.

The Risk Report, 2017, highlighted that the average 
large business interruption property insurance claim 
was $2.3m, 36 percent higher than the average direct 
property damage loss of $1.75m. These numbers 
show the significant impact business interruption can 
have on businesses’ revenues. As reported, physical 
perils like fire and explosion (44 percent) and natural 
catastrophes (43 percent) remain the highest risk.
Though physical perils like fire, explosion and natural 
catastrophes are the causes of business interruption 
that businesses fear most, an increasing issue is the 
non-physical or non-damage causes of business 
interruption. The Risk Report, 2017 identifies supplier 
failure (33 percent), cyber incidents (29 percent) and 
the wider disruption caused by a terrorist event (10 
percent) as some of the many incidents that can 
cause global large losses for businesses without 
causing property damage. The problem remains 
that new triggers for business interruption emerge 
constantly.

For Canada, Robert Fellows, head of market 
management, AGCS Canada, indicated that the Fort 
McMurray wildfires highlight the issues businesses 
face with interruptions. He also indicated that the 
tendency toward just-in-time manufacturing made 
business interruption a critical concern.

What we can glean from the insight of industry 
leaders as it applies to business interruption coverage 
is the following: globalization has had a significant 
impact on the property and casualty market as it 
runs at an ever-increasing pace. The commercial 
community is an interconnected economy that will 
continue to face unpredictable changes in the legal, 
geopolitical and market environment around the 
world. A range of new risks is emerging, beyond the 
perennial perils of fire and natural catastrophes, and 
which require rethinking of current monitoring and 
risk management tools.
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As a result, business interruption is expanding from 
damage-driven events such as natural catastrophes, 
fire incidents to intangible hazards that could have a 
crippling effect on the loss of income for businesses. 
By consequence, it is more than likely that there will 
be an increased scrutiny on business interruption 
claims.

The takeaway is that standard business interruption 
coverage as we know it is limited or wholly inadequate 
to respond to the needs of today’s business.

Business interruption coverage is an extension to 
property insurance and, simply put, can be defined as 
property damage coverage with insurance to cover 
the ongoing expenses created by that damage that 
stems from an insured loss.

In the event of a covered loss, an insured expects 
their policy to provide the net income that the 
business would have received if the covered loss 
had not occurred, up to and including the limits that 
they agreed to. Examples of this type of coverage 
would include business interruption, contingent 
business interruption, extra expense, loss of rental or 

rental value, additional living expenses and leasehold 
expenses. These policies typically cover profits, fixed 
costs, temporary locations, extra expenses and civil 
authority ingress/egress service interruption.

As business interruption losses are the less tangible 
consequence of covered losses, they are often 
the most contentious. The most common areas of 
dispute that make their way to Canadian courts are: 
The nature of indemnity; the relationship between 
business interruption and the insured peril; and, 
specific issues associated with the valuation of 
business interruption claims.

As we continue to watch for trends in Canadian 
courts, we will likely see a fourth category: Coverage 
cases arising from supply chain disruptions involving 
first, second or third tier suppliers. These sub-tier 
suppliers are out of the business’s control, making 
it difficult to trace and control the disruption. This is 
often because the time element of the policy is not 
designed to meet exposures that occur at third-party 
premises. The suppliers’ extension clause is typically 
first tier or direct suppliers only, for physical damage 
events and insured perils only, subject to restricted 
perils. According to the Risk Report, 2017, what we 
will likely continue to see is an increasing trend that 
physical damage is not the most prevalent cause of 
supply chain disruption but more often related to, for 
example, cyber issues.

In an article for the Federation of Defense & 
Corporate Counsel (FDCC) Winter Meeting, (March 
2017), When A Disaster Turns The Insured’s Address 
to the Boulevard of Broken Dreams, Dull Business 
Interruption Coverage Becomes Contentious 
(Broken Dreams) the authors, Heather Sanderson 
and James Eastham discussed, among other 
topics, the implications of the different business 

THE EVOLVING NATURE OF BUSINESS 
INTERRUPTION 
WRITTEN BY ALEKSANDRA ZIVANOVIC 

Aleksandra Zivanovic, commercial litigation lawyer, Boghosian & Allen LLP
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interruption coverage interpretations globally. The 
authors stressed that one cannot assume business 
interruption coverage in one country is identical 
to those used by others. Though there may be 
similarity between United States, United Kingdom 
and Canadian policy wordings, similar is not identical, 
and even subtle differences can have a direct impact 
on coverage.

The authors summarized that in Canada, insurers do 
not use a common business interruption form nor do 
they use the same form for each jurisdiction. Instead, 
each insurer has its own form, resulting in variances 
in wording. In some instances, the “wording is similar 
to that used in the United Kingdom, others are 
influenced by American and Australian wording. In 
other cases, the wording is ‘broker wording’; wording 
offered by an international broker, which in turn was 
influenced by policies issued in multiple jurisdictions.”

As a result, Canadian insurers deliver business 
interruption insurance products with some 
commonalities between them, but also with 
differences in their wording, resulting in the possibility 
of different interpretations. This consequence can also 
therefore result in different coverage interpretations 
for the same event. Further, as business interruption 
forms do not contain a formula as to how a loss is 
calculated, certain losses will prove more difficult to 
calculate and therefore increase the uncertainty of 
what is, or is not, payable under business interruption 
coverage. It is for this reason that a further layer of 
uncertainty arises as Canadian courts, when asked 
to interpret the wording of business interruption 
coverage, will have to rely on the traditional rules of 
insurance contract interpretation to provide meaning 
to the coverages and exclusions.

Adding to that mix of uncertainty is the increasing 

frequency of a minor covered loss producing major 
business interruption. As insurers look to enhance 
their collaboration with brokers and businesses 
to determine relevant and competitive insurance 
products, a key area will be the development of 
business interruption policy coverage and wording. 
The questions will likely stem not from identifying an 
event first, but rely on a global matrix to examine a 
business’s own investment into managing its actual 
and anticipated business risks and then determining 
whether any of those risks, actual or anticipated, 
ought to be a covered peril.

The complexity of the matter should not be 
underestimated as we have all become increasingly 
aware that an impact to one business will not 
only cause a business interruption for it but can 
have a ripple effect on an entire sector or a critical 
infrastructure. It is for this reason that business 
interruption events will continue to be a primary 
challenge for insurers and their respective risk 
and claims processes. It will also present unique 
challenges in law and the dispute resolution process 
when an event or loss occurs.

Aleks practices complex general liability and 
commercial litigation at Boghosian & Allen LLP

THE EVOLVING NATURE OF BUSINESS 
INTERRUPTION 
WRITTEN BY ALEKSANDRA ZIVANOVIC 
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The meaning of the term “spouse” under the Family 
Law Act is not applicable when determining eligibility 
for accident benefits under an auto insurance policy, 
an Ontario court has ruled in a priority dispute 
between insurers.

In Royal & Sun Alliance v. Desjardins/Certas, the 
Superior Court of Justice for Ontario overturned 
the decision of an arbitrator in an accident benefits 
dispute. The arbitrator found that Royal & Sun 
Alliance should be paying benefits to the “spouse” 
of its policyholder, even though the couple had only 
lived together for a year.

On Feb. 24, 2014, Helen Halliday was injured in an 
accident while in the parking lot of her workplace. 
Royal & Sun Alliance insured Halliday’s partner, 
David Zorony, who owned the vehicle Halliday was 
driving. Certas Direct Insurance Company, part of 
the Desjardins Insurance Group, insured the driver 
whose car struck Halliday.

In a priority dispute between Royal and Desjardins, 
an arbitrator ruled that Royal should pay Halliday 
accident benefits by virtue of the fact that Halliday 
was a “spouse” of the named insured, Zorony.

Royal appealed to the Superior Court for judicial 
review, noting that Zorony and Halliday had only 
moved in together one year prior to the accident; the 
Insurance Act defines a ‘spouse’ as someone who has 
cohabited with the named insured for three years.

The arbitrator observed the wording used to describe 
a “spouse” under both the Family Law Act and the 
Insurance Act is essentially the same. She went 
on to develop a broad, contextual interpretation of 
“spouse” that contradicted the literal wording in the 
Insurance Act, which requires that an insured party 
and his or her spouse “live together in a conjugal 
relationship” for three years.

The arbitrator’s definition of ‘spouse’ took a family 
law approach, finding that the insured and his partner 
were “spouses” even though they had only moved in 
together for one year before the 2014 auto accident. 
They had been involved romantically since 2008, 
the arbitrator noted, and the only reason they hadn’t 
cohabited earlier was that the insured’s partner lived 
with her mother to provide care and assistance.

Ontario’s Superior Court rejected the arbitrator’s 
family law approach. “Unlike the Family Law Act, 
the Insurance Act provides automatic benefits to 
spouses regardless of need,” Ontario Superior Court 
Justice E.M. Morgan ruled. “It therefore requires a 
context-specific approach of its own.”

In the family law sense of a “spouse,” dependency 
is crucial to the spousal support context, Justice 
Morgan observed. To establish the need for spousal 
support, persons can be shown to “live together” – 
i.e. live interdependent lives – but maintain separate 
physical residences.

“In most non-family law contexts, and particularly 
in the insurance law context of automatic benefits 
without a broad sociological foundation on which to 
base those benefits, people who ‘live together’ can 
be considered spouses, but only if they do so in the 
normal sense of those words and for the requisite 
period of time,” Justice Morgan concluded.

WHAT THE COURT SAID ABOUT A FAMILY LAW 
APPROACH TO “SPOUSE” IN AUTO AB CLAIM 
WRITTEN BY DAVID GAMBRILL
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Upcoming Monthly Luncheons
September 18, 2018
“Concussion and Mental Health Treatment”
Presented by Cristina Myers & Kyle Kearnan from TRAC Group

Location: at Liv Apartments Rooftop Lounge

207 Bell St N, Ottawa ON

Cost: Members $35 / Non-Members $40

Registration coming soon – updates to follow

Future Seminar Topics:
• November 20, 2018: “Business Interruption” 

Presented by Jean-Charles Plante from RSM Canada

• January 22, 2019: “Marijuana” 

Presented by Nelligan O’Brien Payne LLP

• March 19, 2019 “Large Loss” 

Presented by Alex McCann from Intact Insurance

OVAA/TIAA 2019 Provincial
Claims Conference

Any questions please send to: OIAA2019.KO@gmail.com

OVAA Director Elections
Are you interested in joining the OVAA as a director on the executive team?

Elections will be held at the next OVAA General Meeting

September 18, 2018 at 11am

“Blended” LIV apartments
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First General Services Eastern Ontario 

has been a proud sponsor of WICC since 2010. We recently took 
our support a step further and painted one of our company 
vehicles pink for a breast cancer awareness campaign in 

collaboration with a local radio station, 1053kissfm . 

The vehicle can be seen on the road in and around Ottawa and 
has drawn a lot of attention. 

We have also promoted the campaign on our Facebook page, 
http://www.facebook.com/FGS.EasternON 

With over 40 o�ces on 5 continents, 30 language fluencies, 18 distinct 

professional designations and a work history that spans more than 

130 countries and 800 industries, we are truly world-class experts 

with a global reach.

To find out how we can help you, contact us today.

Esther A. Young, CPA, CMA, CFF, DIFA

eyoung@mdd.com  |  613.389.3176

VANCOUVER • CALGARY • EDMONTON • WINNIPEG • LONDON

HAMILTON • TORONTO • KINGSTON • MONTREAL • HALIFAX
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Suite 400
Ottawa, ON
K1J 9B9
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30 années d’expérience dans le domaine

du litige en assurances
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613-366-1000

Steven/Carolyne OʼReilly

Cornwall
613-932-0200

Steven/Carolyne OʼReilly

WE’RE COMING THROUGH FOR YOU!

24 Hr Emergency Service • 35 yrs experience
IN FIRE, WATER, WIND & SMOKE DAMAGE

Belleville
613-961-5183
Steven Norlock

Kingston
613-542-0000

Vince Brine

Pembroke/Renfrew
613-732-9874

Kevin Boire

Lanark/Smiths Falls
613-283-6151

Glenn & Melanie Kerr
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Trust Is Earned.
So Is Experience.

With more than 55 years of 
insurance replacement experience, 
trust Enterprise to deliver personal 

service, quality and value.

©2012 Enterprise Rent-A-Car.   C08245  07.12

EXPERTS IN 
CONSULTING & 
ASSESSMENTS

Evaluations of all losses with 
clear and unbiased reports. 
Mobile service and on-site 
consultation.

LARGE LOSS RECOVERY SPECIALISTS FOR ALL TYPES OF CLAIMS. 
ELECTRONIC and MECHANICAL FAILURES, LIGHTNING CLAIMS, RESTAURANT LOSSES and DATA RECOVERY.

24 Hour Emergency  1-800-465-9473     Send all claims to: claims@relectronic-remech.ca
 Kitchener-Waterloo | Mississauga & GTA | London | Ottawa | Barrie | Hamilton
 800-465-9473 or 519-884-8664  877-282-2252 or 905-672-0947  519-884-8003  613-789-9009  705-737-2002  905-540-4004

Assessments   |   Communications   |   Recommendations

www.relectronic-remech.ca



21

  Helferty’s Disaster Restoration DKI wins National Large Loss Platinum Project of the year   

                                                            

The award was presented by DKI’s senior vice president Lory Perizzolo, and DKI’s CEO Chris Schmidt to Devlin Helferty at DKI’s annual 
general meeting.  The project was a 46 unit condo building that suffered from fire and water damage where Helferty’s performed 
emergency services to stabilize the building, remove damaged materials and provided structural drying using commercial desiccant 
dehumidifiers. 

Owner Devlin Helferty would like to thank all of his staff for their hard work and dedication to complete this large complex project. 

  

            

Your Large Loss specialist for Commercial Desiccant Drying                                                
        Serving Eastern Ontario and Western Quebec 
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NORMAN LALONDE
INVESTIGATIONS INC.

www.nlpi.ca

Tel: 613- 627-7728
Fax: 613 -627-7724
Cell: 613 -986-1272

Norman Lalonde
President

100-134 St-Paul St.
Ottawa, ON

K1L 6A3

norman.lalonde@nlpi.ca
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       CERTIFIED RESTORATION SPECIALISTS                                        
          Serving Ottawa Since 1989                  

         613 888 749 8191  
               
                       info@novatechdki.com   www.novatechdki.com   2540 Sheffield Rd. Ottawa ON K1B 3V7  
                        WATER FIRE & SMOKE DAMAGE / MOULD & ASBESTOS REMEDIATION / COMPLETE         
                      CONTENT CLEANING & STORAGE      TOTAL RECONSTRUCTION SERVICES 
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Canada’s Anti-Spam Legislation (CASL) came into effect on July 1, 2014 and 

requires that we obtain your express consent to receive any communications 

from us sent after this date. Although we received several responses via email, 

we note that several are still outstanding. As our email blasts are one of the most 

important methods in getting information to our members, we need your help!

Please copy and send this page via email with “I Agree” in the subject line to 

allow us to communicate with you electronically in the future OR with “Disagree” in 

the subject line if you do not wish to receive further email 

communications. These emails can be forwarded to Jordan.legg@scm.ca

By agreeing you are consenting to receive electronic messages from the OVAA

(Sharon Rolston – email address SRolston@efiglobal.ca) about the OVAA and its 

events, etc... I understand I have the right to withdraw this consent at anytime by 

informing Sharon Rolston, in writing / email that I no longer wish to receive

OVAA-related electronic messages.

 

Please note that on membership expiry / removal from the OIAA membership

Listing, your name will be automatically removed from the OVAA’s email list.

We Want to Stay
Connected with You! 
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24 hour emergency live response - 1.866.736.9222

for more information storm@cdrg.com  or visit us www.cdrg.com

cdrg+RedTeam is an innovative company that specializes in property restoration & 
rebuilding. At the core of our mission lies a commitment to go beyond the principles 
of disaster restoration to become a strategic partner with our clients in the success 
of the projects that we undertake together. We offer outstanding craftsmanship & 
design rebuild that is both accessible and affordable for everyone.

proud member of 
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 STRONE.ca   |   24/7 Emergency - 1-866-992-9983   |          @STRONEHQ

Your Complete Emergency Solution

Document Recovery
& Restoration

Wind Damage

Fire & Smoke Damage Restoration

Commercial Structural Drying24/7 Emergency Response

Flood Response

Coast-to-coast forensic engineering

From Vancouver to Moncton, CEP and Sintra have united, becoming Canada’s 
largest independent forensic engineering firm. Across the country, we now have 
eight locations with experts in every office. Bringing an unparalleled presence, 
our engineers provide technical expertise into insurance-related losses and 
litigation for our clients across every region of the country.

Get to know us at  cep-sintra.ca

Trusted,
east to west

Moncton  I  Quebec City  I  Montreal  I  Ottawa  I  Toronto  I  Edmonton  I  Calgary  I  Vancouver
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Your LARGE LOSS restoration specialist serving Renfrew County and the Pontiac. 

Helferty’s is now equipped with PurAyr Nano deodorizing equipment designed for odor mitigation on large 
loss and residential claims.  

We recently worked on a large smoke damage job at a school where we used our PurAyr treatment to help mitigate the 
smoke odor. 

               

We have also deodorized over a dozen City of Ottawa police cars after a garage fire left their service vehicles unusable until 
we were able to clean, then deodorize them with our PurAyr treatment. 

 

    Call Helferty’s Disaster Restoration DKI for all your LARGE LOSS and residential deodorizing needs. 
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  613.820.4343    cm3environmental.com

Oil Spill Consulting • Asbestos Testing and Consulting
Mould Testing and Consulting • Environmental Consulting

Expert Testimony and Reviews

Locally operated by

Smiths Falls | 613 284-9826

Ottawa | 613 443-3330

24/7 Emergency | 1 800 361-0911 | gus.ca

The name you can rely on for all types
of damages, in all sectors.

Kingston | 613 634-1004 

Hawkesbury | 613 632-5553

Iroquois | 613 652-1637

OUR EASTERN ONTARIO LOCATIONS
PDS of Renfrew County
P. 613-732-2335   
RenfrewCounty.pds.ca

PDS of Lanark County
P. 613-253-7500   
Lanark@pds.ca  

PDS of Ottawa
P. 613-822-2734   
Ottawa@pds.ca

PDS of Kingston
P. 613-531-7962   
Kingston@pds.ca

PDS of Brockville 
P. 613-341-8989   
Brockville@pds.ca

PDS of Cornwall
P. 613-936-1818   
Cornwall@pds.ca

united North American network of 
more than 370 Paul Davis locations. 

But our unwavering commitment 
to customer satisfaction has not 
changed at all. It’s as important 
to us now as it was to Mr. Paul 
Davis himself when he created the 

years ago. 

24/7
EMERGENCY

SERVICE
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 Halifax • Saint John • New Glasgow • Montreal • Ottawa • Thunder Bay • North Bay • Hamilton • Calgary

®

EFI Global is a full-service Forensic Engineering, 
Fire Investigation, and Environmental Remediation Firm.
A division of Cunningham Lindsey, EFI Global engages technical experts, including scientists, project 
managers, and engineers to sites across Canada. With experts in virtually every respective field, we can 
serve as a single source for all of your engineering, fire investigation and environmental needs. Whether 
your project requires a simple evaluation or an exhaustive investigation, we pride ourselves on delivering 
the same quick response, in-depth analysis and timely reporting for each project.

24/7 Response
EFI Global provides emergency response 24 hours a day seven days a week through our toll free 
Spill Line 1-866-530-4086, accessible from any of our 9 hub locations across Canada.

ENVIRONMENTAL 
REMEDIATION

FORENSIC 
ENGINEERING

FIRE
INVESTIGATION

Scientific
     Solutions

In the Ottawa area contact:
Bob Harrison BA, FRM, FCIP, CFEI
Regional Manager, (613) 728-9453



1410 Blair Place
Suite 400
Ottawa, ON
K1J 9B9

t:  613.749.4700
f: 613.749.4703

www.boslaw.ca

David Bertschi     Debbie Orth

30  Years of Insurance Litigation 
30 années d’expérience dans le domaine

du litige en assurances

Re
sid

en
tia

l &
 C

om
me

rci
al 

Pr
op

er
ty 

Re
sto

ra
tio

n

Ottawa 
613-366-1000

Steven/Carolyne OʼReilly

Cornwall
613-932-0200

Steven/Carolyne OʼReilly

WE’RE COMING THROUGH FOR YOU!

24 Hr Emergency Service • 35 yrs experience
IN FIRE, WATER, WIND & SMOKE DAMAGE

Belleville
613-961-5183
Steven Norlock

Kingston
613-542-0000

Vince Brine

Pembroke/Renfrew
613-732-9874

Kevin Boire

Lanark/Smiths Falls
613-283-6151

Glenn & Melanie Kerr

Re
sid

en
tia

l &
 C

om
me

rci
al 

Pr
op

er
ty 

Re
sto

ra
tio

n

Ottawa 
613-366-1000

Steven/Carolyne OʼReilly

Cornwall
613-932-0200

Steven/Carolyne OʼReilly

WE’RE COMING THROUGH FOR YOU!

24 Hr Emergency Service • 35 yrs experience
IN FIRE, WATER, WIND & SMOKE DAMAGE

Belleville
613-961-5183
Steven Norlock

Kingston
613-542-0000

Vince Brine

Pembroke/Renfrew
613-732-9874

Kevin Boire

Lanark/Smiths Falls
613-283-6151

Glenn & Melanie Kerr


