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pring is finally here… well according to the calendar that is…!! Unfortunately, old man winter isn’t done with 

us yet… but April is in our sights and with it the nice weather will come!! 

Our next luncheon seminar will take place on April 24th, 2018, at Malone’s on the Canal. Vas Kanellos will 

be presenting on Soot Areodynamics: Aerosol Science and Engineering. Soot is the secondary damage of 

fire, but it can be the most expensive.  Register on line today. 

The 4th Annual Summit for Adjusters will take place on May 17th, 2018. “Fifty Shades of Fraud” will be presented by 

Forget Smith Barristers at the Adobe Conference Centre located at 343 Preston St,  Ottawa.  

We will be hosting our first Annual Skeet Shooting Event on May 31st, 2018. Details to follow in our April issue.  Save 

the date for our upcoming Annual Golf Tournament July 19, 2018 at the Meadows Golf Course. 

The Toronto Delegate Elections will take place on the 12th of April at the Sheraton Parkway Hotel in Richmond Hill, 

Ontario followed by a seminar  with a Mock Trial presented by Kadey BJ Schultz of Schultz Frost LLP and several 

other players including the Plantiff and Defence counsel, industry experts and a hand picked jury from our audience. 

Come out to listen to the nominees speak, cast your vote and then enjoy our Mock Trial as we work through the initial 

investigation to a trial of an interesting case covering both auto and CGL issues. Following the jury’s verdict, we will 

open the “court room” to questions from the audience of lawyers, judge, experts and jury.  

Finally once again, I invite anyone who might me interested in submitting an article for consideration to be published 

in the OVAA newsletter as well as the WP magazine to please let me know as we are always looking for new material. 

Registration forms included for all the upcoming events in this issue. 

Cheers and see you soon!!

Cindy Bridge, CIP, CRM

OVAA President/Ottawa Delegate
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AB CLAIMANT CAN’T CIRCUMVENT TRIBUNAL BY 
SUING INSURER FOR BAD FAITH, COURT RULES 
WRITTEN IN THE CANADIAN UNDERWRITER BY DAVID GAMBRILL

Launching an independent bad faith claim in court 
against an insurer over a loss of accident benefits 
cannot be done to circumvent the tribunal and 
arbitration process, the Ontario Superior Court of 
Justice has found.

Economical Mutual Insurance Company successfully 
petitioned the court to strike the statement of claim 
of Morgan Stegenga, who was injured in a car 
accident and claimed that Economical wrongfully 
denied her benefits payments. She also pleaded that 
Economical had shown bad faith, negligence and 
fraud in administering her claim.

Economical argued that Stegenega’s bad faith 
claim should be struck because of a limit on court 
proceedings outlined in s. 280 of the Insurance Act. 
The relevant section of the act says: “No person may 
bring a proceeding in any court with respect to [an 
accident benefits dispute], other than an appeal 
from a decision of the Licence Appeal Tribunal or an 
application for judicial review.”

Stegenga conceded that while the Insurance Act 
prevented her from suing for accident benefits, it did 
not bar her from making an independent claim in 
court for bad faith in the administration of accident 
benefits.

The Superior Court rejected her lawsuit, finding that 
it was too closely related to her accident benefits 
claim. The court noted that the province’s Fighting 
Fraud and Reducing Insurance Rates Act, introduced 
in 2014, mandates that disputes be heard at first 
instance by a tribunal and limits the involvement of 
the court to appeals and review.

“Formerly, claimants could not go to court or 
arbitration until they had attempted mediation,” the 

court noted. “Under the present legislation, claimants 
cannot go to court at all at first instance.”

In Ontario, they go to the Licence Appeal Tribunal 
first, although the tribunal cannot make an award 
for bad faith. Alternatively, the tribunal can award an 
additional 50% of benefits if it finds that insurer has 
denied benefits unreasonably. In addition, a punitive 
rate of pre-judgment interest is payable by insurance 
companies that unsuccessfully contest benefits 
disputes, whether they have acted unreasonably or 
not.

The exclusive jurisdiction of the tribunal is essential 
to achieve the law’s intent to reduce the cost of 
litigation, the court ruled.

“There is no reason to doubt that the legislature, 
in enacting the present s.280 of the Insurance Act, 
intended to deprive a claimant of resort to the court 
at first instance whenever the claim is based on 
denial of accident benefits, no matter how the denial 
is characterized in legal terms,” the court ruled. 
“Accordingly, I order that the statement of claim be 
struck without leave to amend, and I determine as 
a matter of law that the Licence Appeal Tribunal 
has exclusive jurisdiction to decide the claim at first 
instance.”
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MEDIATION, ARBITRATION AND LITIGATION: 
WHAT’S THE DIFFERENCE? 
THE FAMILY LAW GROUP, NELLIGAN O’BRIEN PAYNE

It is a common misconception that all legal disputes 
are resolved in the court-room. In fact, only a fraction 
end up going to litigation; most are resolved through 
alternative dispute resolution, such as mediation or 
arbitration. It all depends on the complexity of the 
issue and the parties involved.

It can sometimes be unclear what the process will 
be for the resolution of your own issue.

So what is the difference between mediation, 
arbitration and litigation? 

Mediation
In mediation, a neutral third-party mediator is 
selected by the parties to facilitate negotiations, with 
a view to resolving the dispute outside of the courts.  
The process is voluntary, so both parties have to 
agree to attend mediation.

The venue is usually at the law firm of one of the 
party’s lawyers, and the mediator is often a lawyer. 

The extensive experience and education of lawyers 
makes them great mediators, as they already have 
a great breadth knowledge of the legal process and 
the types of disputes that can arise. 

Generally, at the start of the mediation, each party 
signs a confidentiality agreement and makes an 
opening statement, which is a brief summary of 
that party’s position. The parties then separate into 
different rooms, and the mediator goes back and 
forth between the rooms to conduct negotiations 
between the parties and deliver offers from one side 
to another. The exact reasoning and position of each 
party is kept confidential by the mediator - this helps 
to protect any strategy or ultimate desires of the 
parties. 

If a final agreement is reached, then “Minutes of 
Settlement” are drafted and a contract is signed 
between the parties to the agreement. This becomes 
binding and is the end of the dispute. 

However, if an agreement is not reached, the 
mediation “fails” and the matter may have to proceed 
to court. 

Arbitration
Arbitration is another form of 
alternative dispute resolution. It 
is best thought of as a pseudo-
court process whereby the 
parties choose an arbitrator 
and agree that they will follow 
the arbitrator’s decision. That is, 
the decision of the arbitrator is 
final and binding. 

Unlike mediation, the arbitrator 
does not keep confidences, 

Continued on page 8 >
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MEDIATION, ARBITRATION AND LITIGATION: 
WHAT’S THE DIFFERENCE? 
THE FAMILY LAW GROUP, NELLIGAN O’BRIEN PAYNE

and will use anything said, or documents received, 
to reach their final decision. 

In arbitration, parties attend a hearing where they can 
call witnesses and provide documents to support 
their case. However, it is usually less formal and 
much quicker than a court proceeding. 

An arbitrator in family law cannot grant a divorce 
or an annulment, but they can decide on custody, 
support, access and how to divide property. It is very 
common practice for an arbitrator to be a lawyer who 
has professional experience as a family lawyer, as a 
specialist in dispute resolution, or both. 

The law allows a lot of choice as to the appropriate 
procedure of the arbitration, however the procedure 
must be fair to both sides. It means the process may 
be tailored to suit the needs of each party. 

After the arbitrator has rendered his or her final 
decision, you can bring an application in the family 
court to enforce the award if necessary. You may also 
appeal a family arbitration award if you believe the 
arbitrator did not apply the law properly. 

Litigation
When legal action is needed to resolve your dispute, 
it may be necessary to resort to the courts. Although 
mediation and arbitration are attractive alternatives, 

they may not always be the appropriate remedy. 

The length, cost, and complexity of litigation 
disputes vary tremendously with each case. The 
court procedure can be a stressful, frustrating and 
seemingly endless process, but it may be the only 
way to achieve your desired results. 

The litigation process involves retaining a lawyer who 
will act on your behalf and pursue your dispute for 
you, subject to your instructions. Periodic meetings 
with your lawyer will help facilitate the process so 
that you are aware at all times of the stages of your 
case, as well as the status of how it is proceeding. 
The solicitor-client relationship is imperative to 
the process, and is a strictly fiduciary relationship - 
meaning, one of trust. 

Regardless of which avenue your dispute is headed, 
establishing a strong relationship with your lawyer 
will help make the process as smooth as possible, so 
you can rest assured that your legal needs are being 
met. 

If you have any questions about either mediation, 
arbitration or litigation, contact Nelligan O’Brien 
Payne’s Family Law Group.
(www.nelligan.ca/service/family-law)
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A FORCE FOR CHANGE: THE IMPACT OF CLIMATE 
CHANGE ON BUILDING CODES 
YASSER KORANY: FORENSIC STRUCTURAL ENGINEER

Over the past six years, the Canadian Disaster 
Financial Assistance Arrangements Program has 
provided more funding than in the previous 39 years 
combined.* Looking back on those same six years, 
and the cases I have been involved with at Origin and 
Cause, I do not find this surprising at all. It has been 
demonstrated time and again that climate change 
is impacting the safety and durability of many of our 
existing structures.

For the purpose of this article, it is important that we
differentiate between weather, climate, and extreme
weather events. Weather refers to day-to-day 
conditions with respect to temperature, precipitation, 
humidity, pressure, etc., whereas climate is the average 
weather for a particular region over an extended 
period of time. Climate change is increasingly being 
tied to a rise in the frequency and intensity of extreme 
weather events, such as:

• Heavy rains and floods
• Heavy snow falls
• Strong winds and tornados
• Thunder and lightning storms
• Thermal extremes
• Large wild fires

Climate change is already having an effect on our 
current building stock, and it presents a significant 
challenge to future projects. In many recent 
investigations, our analyses have demonstrated that 
the design and construction of impacted and failed 
structures met the minimum requirements outlined 
in the current Ontario Building Code. Yet, under 
these extreme weather conditions, the structures 
nevertheless failed. That is because building codes 
rely on historical data – data that no longer represents
the conditions a building will be required to bear.
The main factors introduced by climate, and those 

that directly impact the safety and service life of our 
built environment, are:

• Higher wind speeds, gusts, and more
• frequent microbursts
• Thicker and denser snow accumulations
• Deeper frost line**
• Heavier rains and increased flash flooding

WIND
In the past several years we have investigated total 
roof failures resulting from microbursts – where wind 
speeds exceeded those specified in the current 
building codes by over 35%. We have also observed a 
sharp increase in the collapse of walls and roof trusses 
during construction, caused by strong winds, where 
the collapsed member was not properly braced.

PRECIPITATION
In western Canada, we have been called upon by the
insurance industry to investigate partial and total roof
collapses under the weight of heavy snow 
accumulation. In the majority of these cases, snow 
accumulation records from Environment Canada 
demonstrated higher snow weights than the 
minimums specified in building codes.
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Send your registration to 
CONAR MARCOUX, BA, CIP
Crawford & Company
Conar.Marcoux@crawco.ca

OVAA APRIL LUNCHEON SEMINAR

REGISTER IN ADVANCE BY EMAIL
Those who register but do not attend will be billed.

Speaker:  Vas Kanellos Bes  

Topic: Soot Aerodynamics: Aerosol Science & 
     Engineering – University of Florida  

Date/Time: April 24, 2018 – 12PM

Location: Malone’s, 1001 Queen Elizabeth Drive, Ottawa

Cost: Members ....$40.00
 Non-members...$45.00

Speaker Bio: 

Mr. Kanellos is an Environmental Scientist and Project Manager with Kanellos Consulting Inc. (KCI).  Having worked in contaminated sites 
since 1997 Vas has worked on hundreds of Environmental Site Assessment and remediation projects, for all tiers of government.  Vas’s 
ability to stay focused in dynamic situations has led him towards the field of domestic heating oil spill response investigation, remediation, 
and management.   

Mr. Kanellos entered into the mould assessment and remediation field in its infancy and has since become a specialist in the field.  He has 
been involved in the successful completion of over 3000 mould assessment projects resulting from moisture ingress and building fires.  Over 
1000 of those were forensic investigations related to fungal microscopy and Building Science design.   He uses a cost efficient system of 
investigation and abatement involving fungal ecology as well as Building Science.  This system aids in the smooth transition of projects while 
minimizing issues related to liability.  Further, he’s become proficient in the forensic investigation for the cause and origin of water ingress 
related building science.  As well as the design and implementation measures for mould remediation and prevention. Mr. Kanellos appeared 
on the CTV national news on the topic of mould.

Recently, the topic of secondary damage associated with fire has become prominent.  With the help of Building Science Inc. has developed 
methodologies for investigating the migration of soot through the build environment.  This will be the topic of this months talk.

Vas Kanellos Bes, Senior Project Manager / Environmental Scientist

Ottawa Valley Adjusters Association
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A FORCE FOR CHANGE: THE IMPACT OF CLIMATE 
CHANGE ON BUILDING CODES 
YASSER KORANY: FORENSIC STRUCTURAL ENGINEER

Water leakage and flooding damage claims are 
also on the rise. Any minor flaws in roof construction 
become great vulnerabilities under the intense and 
heavy rains Ontario has been experiencing these past 
few years.

TEMPERATURE
Currently, building codes require the foundation be 
placed at least 4 feet beneath the ground surface 
to be below the frost line. However, new record low 
temperatures are causing a thicker ground layer to 
freeze. From our frost heave investigations, we have 
found ample anecdotal evidence to suggest that the 
frost line is moving deeper. In these frost heave cases, 
the frozen ground expanded, causing damage to the 
foundation and superstructure.

ADAPTING TO CHANGE
The impact of climate change is now well recognized 
by the Canadian Commission on Building and Fire 
Codes. A huge effort is underway to update the climate 
data in the National Building Code of Canada to 
account for extreme weather events. The new design 
values for climate data are expected to be in effect by 
2020*. Future construction will certainly benefit from 
these changes, however, it is left up to the judgment 
of the practicing engineers to select appropriate load 
intensities for the repair and renovation designs of 
existing structures. Designers must always remember 

that building code requirements are merely minimum 
values to meet, not to aim for.

YASSER KORANY,
Ph.D., P.E., P.Eng., LEED AP
Forensic Structural Engineer

Yasser specializes in structural 
forensic investigation and 
construction litigation support. 
His engineering practice spans more than 25 years, 
and he is a licensed professional engineer in Ontario, 
Alberta, British Colombia and the State of Michigan. 
Throughout his career, Yasser has applied his unique 
combination of laboratory and field experience to 
identify the cause of structural distress and failures 
for institutional and commercial facilities, residential 
buildings and parking garages. Yasser is also a 
LEED® Accredited Professional. This accreditation 
signifies Yasser’s expertise in providing sustainable 
engineering solutions that minimally impact the 
environment. Prior to joining Origin and Cause, he 
was a Professor of Structural Engineering at the 
University of Alberta where he taught structural 
analysis and mechanics courses, and provided 
forensic engineering consultancy services in Alberta.
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THE CRITICAL ROLE ACCELERANT DETECTION
DOGS PLAY IN FORENSIC INVESTIGATIONS 
JOHN COULL, CFEI, CFII

When fire investigators and forensic engineers are 
called to the scene after an incident, it is their job to 
determine the origin and cause of the fire. Sometimes 
things just do not add up. Suspicious circumstances 
surrounding the physical evidence on site can lead 
investigators to suspect arson and foul play.

Fire investigators take a systematic approach to 
understanding the science behind an incident, and 
one of the most powerful tools available to forensic 
experts analyzing the scene of a fire is a professionally-
trained accelerant detection dog.

ACCURACY AND EFFICIENCY
IS THE NAME OF THE GAME
Accelerant detection dogs are trained to locate 
the residual scents of flammable substances, such 
as gasoline, diesel fuel, lamp oil, paint thinner and 
kerosene, that are often used as accelerants in cases of 
arson. The dog will sniff out and lead fire investigators 
to traces of unburned fuel so that samples can be 
taken from precise locations and then sent to a lab 
for analysis. Dogs can detect extremely low volumes
of fire accelerants. They can find remnants of 
accelerants at fire scenes far more quickly and 
accurately than humans, at levels that are at and 
sometimes beyond the sensitivity of lab testing 
techniques and equipment.

An accelerant detection dog’s involvement in an 
investigation brings incredible value to the file when 
it comes to cost and time efficiency. As experienced 
investigators and forensic engineers, we are certainly 
capable of analyzing burn patterns: deep charring, 
low burning areas of consumption, shapes and 
sizes of burn areas, and other factors for evaluating 
potential samples. We suspect there are accelerants 
in particular areas, and then take samples for the 
lab to test. But an accelerant detection dog brings a 
whole new level of accuracy and efficiency to a fire 

scene investigation.

I have had the pleasure of working with Smoke, our 
resident accelerant detection dog here at Origin & 
Cause. He is one of only two accredited accelerant 
detection dogs in Canada, and he is an incredible 
forensic investigation tool. He will sweep an entire 
building, and based on smell he will tell me exactly 
where to collect samples for the lab. The end result is
fewer and more accurate samples, and a far more 
time- and cost-effective investigation.

A SUPERPOWER SENSE OF SMELL
It is common knowledge that dogs have a keen 
sense of smell, but the actual degree of sensitivity 
is staggering. Smell is a dog’s primary sense, and it 
is 10,000 to 100,000 times more acute than ours.2 
While that statistic alone is impressive, it is even more 
compelling to use analogies in comparison.

ANALOGY TO VISION: If you could see and 
recognize something 500 meters away, a dog could 
see and recognize the same object 5000 kilometers 
away.

ANALOGY TO TASTE: If you could taste a teaspoon 
of sugar in your coffee, a dog could taste a teaspoon 
of sugar in over 3.5 million litres of water.

What makes dogs’ sense of smell so much 
more powerful than ours? For starters, they have 
300 million olfactory receptors in their noses 
compared to our 6 million. And by comparison, the 
part of a dog’s brain dedicated to analyzing and 
processing odours is 40 times bigger than ours. 

Dogs’ noses also work differently than human noses. 
We smell and breathe through the same airways. 
A dog’s nose separates these functions, one for 
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THE CRITICAL ROLE ACCELERANT DETECTION
DOGS PLAY IN FORENSIC INVESTIGATIONS 
JOHN COULL, CFEI, CFII

olfaction and one for respiration. So a dog can sniff 
almost continuously while inhaling and exhaling. And 
they can move their nostrils independently, which 
helps them locate the source of a particular smell.

There is a lot more physiology involved in 
understanding a dog’s sense of smell, science that 
goes beyond the scope of this article. Given their 
extremely heightened sense of smell, dogs are 
routinely used in search and rescue missions and 
government investigations to combat terrorist threats,
impede the flow of illegal narcotics, and to detect 
unreported currency, concealed humans and 
smuggled agricultural products. So it is apparent 
what makes accelerant detection dogs so good at 
their jobs, and so critical to professional forensic fire 
investigations.

PRECISE SAMPLING =
LOWER LAB TESTING COSTS
Using an accelerant detection dog during a fire 
investigation is always the most efficient and cost-
effective method of identifying potential samples for 
lab testing. Fire accelerant lab tests cost approximately 
$400 per sample, and using an accelerant detection 
dog can help insurance companies improve accuracy 
and save money on the cost of a fire investigation.

FEWER SAMPLES MEANS REDUCED COST
Physical evidence can raise a ‘red flag’ for forensic 
experts, but without a dog to zero in on precise 

locations, investigators must rely on burn patterns 
alone to identify areas for sampling. That can mean 
more samples are required for lab testing, and more 
testing-related costs for the insurance company. 
An accelerant detection dog can identify precise 
locations for sampling, which means fewer samples 
and a reduced overall cost.

Using an accelerant detection dog is like bringing 
the lab right into the fire investigation scene. A dog 
can sweep an entire building relatively quickly, and 
pinpoint exact locations that need to be sampled. 
There is very little room for error; the dog is never 
wrong. In fact, standard lab tests can sometimes 
come back negative, but because the dog sensed 
something, deeper tests are conducted and 
accelerants can be revealed.

For less than the cost of 3 sample tests, an accelerant
detection dog can identify areas of interest and 
remove the potential for human error.

Accelerant detection dogs are trained to detect the 
presence of ignitable liquids. They are taught to alert 
investigators through behaviour changes when an 
odour is present. They learn to:

• Detect accelerants in and on a variety of materials 
including (but not limited to) wood, newspaper, 
cardboard, plastics, rubber, linoleum, Styrofoam, 
carpet and carpet padding, cloth, nylon and 
mixed materials;

• Ignore distractions including food and toys;

• Pass single- and double-blind tests where even 
the handler and test administrators do not know 
where the accelerant is located;
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• Differentiate between odours;

• Give a “final response” (sit, scratch, bite, stare, 
point, etc.) when he or she pinpoints an exact 
location where a sample should be secured; and

• Understand that not every time a search is 
conducted will he or she find a target odour (dogs 
are used to rule out arson, too).

TRAINING IS REWARD- AND PLAY-BASED,
AND TESTING FOR CERTIFICATION INCLUDES:

•  PINPOINT ACCURACY
•  OPEN AREA SEARCH
•  BUILDING SEARCH
•  VEHICLE SEARCH
•  CLOTHING SEARCH
•  SCENT DISCRIMINATION

On the job, health and safety are top priorities. Dogs 
have at least one complete physical examination 
per year. Handlers know canine first aid and are able 
to provide immediate care in the case of an injury. 
Handlers also ensure that fire scenes are safe before 
the dog enters, checking for sharp objects, structural 
stability, fall hazards and anything that might cause 
injury. Dogs are also bathed after every deployment.
Accelerant detection dogs like Smoke are colleagues, 

team members and friends, and they are treated as 
such.

THE END RESULT:
ACCURATE AND COST-EFFECTIVE
CLAIM INVESTIGATIONS
Fire scene investigations are always based on physical
evidence, and using a professionally-trained 
accelerant detection dog as a forensic tool greatly 
increases an investigator’s ability to determine or 
rule out arson as the cause. The degree of efficiency 
and accuracy is unparalleled compared to any other 
investigative tool. And given the high cost of laboratory 
tests, using a dog to pinpoint areas of interest and 
minimize the number of required samples just makes 
good sense.

JOHN COULL
Fire and Explosion 
Investigator
& Branch Manager
CFEI, CFII

John is the manager of 
the Mississauga Branch 
of Origin and Cause. Accepted as an expert witness 
in criminal and civil courts, as well as at coroner’s 
inquests, he specializes in structural fires and 
explosions. During the course of his career he has 
conducted more than 3,000 post-fire and explosion
investigations. John’s professional experience 
includes 18 years with the Toronto Police Force and 
eight with the Ontario Fire Marshal’s Office.



CYBERATTACKS WILL INCREASINGLY LEAD TO 
BUSINESS INTERRUPTION, CYBER INSURER 
WARNS  
BY JASON CONTANT 

Cyber insurer Beazley is expecting an increase in 
cyberattacks that lead to business interruption, 
especially due to the growth of cloud platforms and 
connected devices in the workplace.

On Wednesday, Beazley released its 2018 Breach 
Briefing outlining the types of cyberattacks that 
affected its clients in the United States last year. Of 
the 2,600 data breach incidents it investigated, more 
than one-third (36%) were from hacks or malware, 
followed by accidental disclosure (28%). Insider 
threats and social engineering accounted for 10% 
each, followed by those on portable devices (7%), 
physical loss/non-electronic records (6%), unknown/
other (2%) and payment card fraud (1%).
 
Among the report’s highlights, more than half (55%) 
of fraudulent wire instructions affected small- and 
medium-sized businesses. Of these incidents, 21% 
were in the financial services sector.
 
Last year, Beazley Breach Response (BBR) Services, 
the insurer’s in-house breach response team, reported 
a sharp increase in the number of sophisticated social 
engineering schemes, frequently taking the form of 
business email compromises. In fraudulent instruction 
attacks, a cybercriminal uses compromised email 
credentials to induce an employee to make a wire 

transfer or other electronic payment to a bank account 
controlled by the cybercriminal.
 
Among the tips to protect an organization from 
fraudulent instruction attacks, Beazley recommends to:
• Alert employees who have access to accounts 

payable systems or wire transfer payments about 
these scams.

• Train all employees to beware of phishing attempts.
• Establish out-of-band authentication procedures 

for wire transfer requests and changes to vendor 
payment instructions. Ensure that confirmation of 
any instruction involves a separate channel.

• Organizations handling many payments may 
wish to establish more formal mechanisms for 
how vendors or customers can change payment 
instructions, such as implementing app-based two-
factor authentication or establishing a preset code.

• Require significant payments, changes to 
payment instructions, or requests for sensitive 
employee data to be authorized by more than 
one employee. Consider a holding period for 
transactions exceeding a certain amount.

• Turn on two-factor authentication for external 
access to all applications, but particularly to 
sensitive ones such as email, payroll or benefits 
providers, remote desktop protocol and virtual 
private networks.

• Enforce strong password policies and educate 
employees about the risks of recycling passwords 
for different applications.

 
“Criminals are intent on stealing data or extorting cash 
and their methods are becoming more sophisticated 
by the day,” Katherine Keefe, global head of 
BBR Services, said in a press release. “Wherever 
weaknesses exist – in systems, processes or simple 
human fallibility – every organization regardless of 
sector and size is vulnerable.”
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Experienced and cost-effective 
claims representation throughout 
Ontario and Quebec.

Significant expertise with complex SABS, BI, property  
and casualty claims. We keep our clients informed.

Insurance Defence Group

613-238-8080 or 888-565-9912
nelligan.ca

NOP Insurance Defence Ad OVAA Mag_2.indd   1 8/14/12   1:53:12 PM
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Ottawa Valley Adjusters 
Association

Monthly Luncheon: 
Tuesday April 24, 2018 – 12PM

Soot Aerodynamics: Aerosol Science & Engineering – University of Florida
Presented by Vas Kannellos Bes; Senior Project Manager & Environmental Scientist

Location: Malone’s , 1001 Queen Elizabeth Drive, Ottawa, ON

Cost: $40.00/member, $45.00/Non-members

RSVP to: ovadjustersassociation@gmail.com by April 17, 2018 to secure a seat

Soot is the secondary damage of fire, but it can be the most expensive!
Come out and learn more about investigating the mitigation of soot damages.

Fourth Annual Summit for 
Adjusters:

Thursday May 17, 2018

Fifty Shades of Fraud
Presented by: Forget Smith Barristers/

Avocat(e)s

Location: The Adobe Conference Centre

343 Preston St, Ottawa, ON K1S 2N4        

RSVP to: kgiles@forgetsmith.com

Save the Date!!
More details to follow closer to the events

Skeet Shooting: May 31, 2018

Golf Tournament: July 19, 2018

Children’s Christmas Party: Nov, 2018

OVAA CHANGES:
 Join us on Social Media. OVAA is available on 

Facebook and now on LinkedIn!

Add us to your profiles to receive further 

updates and events from the OVAA

Not a current member of OVAA? Go to our website and 
click Join OVAA now!

EXCITING NEW UPDATES 
AND CHANGES!!!
UPCOMING EVENTS



 

First General Services Eastern Ontario 

has been a proud sponsor of WICC since 2010. We recently took 
our support a step further and painted one of our company 
vehicles pink for a breast cancer awareness campaign in 

collaboration with a local radio station, 1053kissfm . 

The vehicle can be seen on the road in and around Ottawa and 
has drawn a lot of attention. 

We have also promoted the campaign on our Facebook page, 
http://www.facebook.com/FGS.EasternON 
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With over 40 o�ces on 5 continents, 30 language fluencies, 18 distinct 

professional designations and a work history that spans more than 

130 countries and 800 industries, we are truly world-class experts 

with a global reach.

To find out how we can help you, contact us today.

Esther A. Young, CPA, CMA, CFF, DIFA

eyoung@mdd.com  |  613.389.3176

VANCOUVER • CALGARY • EDMONTON • WINNIPEG • LONDON

HAMILTON • TORONTO • KINGSTON • MONTREAL • HALIFAX
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ISSUE 22: RECOGNIZING FAKE INVOICES  
BY JASON CONTANT 

The ability to produce a fake or doctored invoice is 
now easier then ever before with the help of current 
technology. By paying close attention to supplied 
documents and being aware of what to look for, 
you can increase your odds of spotting something 
doubtful or suspicious before it can elevate your 
claim costs.

We have assembled a list of some of the top red 
flags to watch for when it comes to modified or fake 
invoices. Time to get out that magnifying glass!  

It’s All in the Details
Smart cheaters will try to change as little as possible 
when making modifications to an existing invoice. 
Many will make changes from a scanned copy using 
programs like Photoshop or Adobe Acrobat Pro. 
Watch for different fonts being used, lighter or darker 
shades, print not lining up with the other text and 
logos that may not appear as clear as the rest of the 
document.

Verifying Vendor Information
If the vendor name on the supplied invoice is one 
you’re not familiar with, consider running an internet 
search of the name of the store and use google street 
view to verify the address of the store and the location. 
Going a bit further, a quick phone call can also verify if 
the vendor is still in business and if the number listed 
is a business or personal line. In the case of a hand-
written invoice, is this the format used by this vendor? 
Other considerations are: Is the vendor authorized to 
sell the brand? Is the invoice that was produced just 
an estimate being passed off as an invoice? Does it 
have an invoice number and method of payment? 
Those extra minutes can avoid over paying on a file.

substaVerifying Client Information
Is the client’s correct information on the invoice? What 
was the method of payment? Do they have any bank, 
credit card statements and/or a cancelled check to 
substantiate the purchase?

Verifying Product Information
Is there a SKU or model number? This would be 
necessary for the vendor to track inventory and 
compute profit and loss. Was the model number 
current at the time the invoice was produced? This 
requires looking at the date on the invoice versus 
the date of release of the specific model they are 
claiming. Does the retail price fall in line with that 

date and model number? Was the correct tax type 
and rate charged? 

The tips we have provided may serve as reminders, 
may be new information, or perhaps a combination of 
both. In any event, we hope you find them useful. As 
always, should you require further assistance, never 
hesitate to contact us at CLAIMCONTROL.
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Trust Is Earned.
So Is Experience.

With more than 55 years of 
insurance replacement experience, 
trust Enterprise to deliver personal 

service, quality and value.

©2012 Enterprise Rent-A-Car.   C08245  07.12

EXPERTS IN 
CONSULTING & 
ASSESSMENTS

Evaluations of all losses with 
clear and unbiased reports. 
Mobile service and on-site 
consultation.

LARGE LOSS RECOVERY SPECIALISTS FOR ALL TYPES OF CLAIMS. 
ELECTRONIC and MECHANICAL FAILURES, LIGHTNING CLAIMS, RESTAURANT LOSSES and DATA RECOVERY.

24 Hour Emergency  1-800-465-9473     Send all claims to: claims@relectronic-remech.ca
 Kitchener-Waterloo | Mississauga & GTA | London | Ottawa | Barrie | Hamilton
 800-465-9473 or 519-884-8664  877-282-2252 or 905-672-0947  519-884-8003  613-789-9009  705-737-2002  905-540-4004

Assessments   |   Communications   |   Recommendations

www.relectronic-remech.ca
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  Helferty’s Disaster Restoration DKI wins National Large Loss Platinum Project of the year   

                                                            

The award was presented by DKI’s senior vice president Lory Perizzolo, and DKI’s CEO Chris Schmidt to Devlin Helferty at DKI’s annual 
general meeting.  The project was a 46 unit condo building that suffered from fire and water damage where Helferty’s performed 
emergency services to stabilize the building, remove damaged materials and provided structural drying using commercial desiccant 
dehumidifiers. 

Owner Devlin Helferty would like to thank all of his staff for their hard work and dedication to complete this large complex project. 

  

            

Your Large Loss specialist for Commercial Desiccant Drying                                                
        Serving Eastern Ontario and Western Quebec 
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NORMAN LALONDE
INVESTIGATIONS INC.

www.nlpi.ca

Tel: 613- 627-7728
Fax: 613 -627-7724
Cell: 613 -986-1272

Norman Lalonde
President

100-134 St-Paul St.
Ottawa, ON

K1L 6A3

norman.lalonde@nlpi.ca
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       CERTIFIED RESTORATION SPECIALISTS                                        
          Serving Ottawa Since 1989                  

         613 888 749 8191  
               
                       info@novatechdki.com   www.novatechdki.com   2540 Sheffield Rd. Ottawa ON K1B 3V7  
                        WATER FIRE & SMOKE DAMAGE / MOULD & ASBESTOS REMEDIATION / COMPLETE         
                      CONTENT CLEANING & STORAGE      TOTAL RECONSTRUCTION SERVICES 
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Canada’s Anti-Spam Legislation (CASL) came into effect on July 1, 2014 and 

requires that we obtain your express consent to receive any communications 

from us sent after this date. Although we received several responses via email, 

we note that several are still outstanding. As our email blasts are one of the most 

important methods in getting information to our members, we need your help!

Please copy and send this page via email with “I Agree” in the subject line to 

allow us to communicate with you electronically in the future OR with “Disagree” in 

the subject line if you do not wish to receive further email 

communications. These emails can be forwarded to Jordan.legg@scm.ca

By agreeing you are consenting to receive electronic messages from the OVAA

(Sharon Rolston – email address SRolston@efiglobal.ca) about the OVAA and its 

events, etc... I understand I have the right to withdraw this consent at anytime by 

informing Sharon Rolston, in writing / email that I no longer wish to receive

OVAA-related electronic messages.

 

Please note that on membership expiry / removal from the OIAA membership

Listing, your name will be automatically removed from the OVAA’s email list.

We Want to Stay
Connected with You! 
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24 hour emergency live response - 1.866.736.9222

for more information storm@cdrg.com  or visit us www.cdrg.com

cdrg+RedTeam is an innovative company that specializes in property restoration & 
rebuilding. At the core of our mission lies a commitment to go beyond the principles 
of disaster restoration to become a strategic partner with our clients in the success 
of the projects that we undertake together. We offer outstanding craftsmanship & 
design rebuild that is both accessible and affordable for everyone.

proud member of 



 STRONE.ca   |   24/7 Emergency - 1-866-992-9983   |          @STRONEHQ

Your Complete Emergency Solution

Document Recovery
& Restoration

Wind Damage

Fire & Smoke Damage Restoration

Commercial Structural Drying24/7 Emergency Response

Flood Response
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Coast-to-coast forensic engineering

From Vancouver to Moncton, CEP and Sintra have united, becoming Canada’s 
largest independent forensic engineering firm. Across the country, we now have 
eight locations with experts in every office. Bringing an unparalleled presence, 
our engineers provide technical expertise into insurance-related losses and 
litigation for our clients across every region of the country.

Get to know us at  cep-sintra.ca

Trusted,
east to west

Moncton  I  Quebec City  I  Montreal  I  Ottawa  I  Toronto  I  Edmonton  I  Calgary  I  Vancouver
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Your LARGE LOSS restoration specialist serving Renfrew County and the Pontiac. 

Helferty’s is now equipped with PurAyr Nano deodorizing equipment designed for odor mitigation on large 
loss and residential claims.  

We recently worked on a large smoke damage job at a school where we used our PurAyr treatment to help mitigate the 
smoke odor. 

               

We have also deodorized over a dozen City of Ottawa police cars after a garage fire left their service vehicles unusable until 
we were able to clean, then deodorize them with our PurAyr treatment. 

 

    Call Helferty’s Disaster Restoration DKI for all your LARGE LOSS and residential deodorizing needs. 

                                                       
 

 



  613.820.4343    cm3environmental.com

Oil Spill Consulting • Asbestos Testing and Consulting
Mould Testing and Consulting • Environmental Consulting

Expert Testimony and Reviews

30

Locally operated by

Smiths Falls | 613 284-9826

Ottawa | 613 443-3330

24/7 Emergency | 1 800 361-0911 | gus.ca

The name you can rely on for all types
of damages, in all sectors.

Kingston | 613 634-1004 

Hawkesbury | 613 632-5553

Iroquois | 613 652-1637

OUR EASTERN ONTARIO LOCATIONS
PDS of Renfrew County
P. 613-732-2335   
RenfrewCounty.pds.ca

PDS of Lanark County
P. 613-253-7500   
Lanark@pds.ca  

PDS of Ottawa
P. 613-822-2734   
Ottawa@pds.ca

PDS of Kingston
P. 613-531-7962   
Kingston@pds.ca

PDS of Brockville 
P. 613-341-8989   
Brockville@pds.ca

PDS of Cornwall
P. 613-936-1818   
Cornwall@pds.ca

united North American network of 
more than 370 Paul Davis locations. 

But our unwavering commitment 
to customer satisfaction has not 
changed at all. It’s as important 
to us now as it was to Mr. Paul 
Davis himself when he created the 

years ago. 

24/7
EMERGENCY

SERVICE
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 Halifax • Saint John • New Glasgow • Montreal • Ottawa • Thunder Bay • North Bay • Hamilton • Calgary

®

EFI Global is a full-service Forensic Engineering, 
Fire Investigation, and Environmental Remediation Firm.
A division of Cunningham Lindsey, EFI Global engages technical experts, including scientists, project 
managers, and engineers to sites across Canada. With experts in virtually every respective field, we can 
serve as a single source for all of your engineering, fire investigation and environmental needs. Whether 
your project requires a simple evaluation or an exhaustive investigation, we pride ourselves on delivering 
the same quick response, in-depth analysis and timely reporting for each project.

24/7 Response
EFI Global provides emergency response 24 hours a day seven days a week through our toll free 
Spill Line 1-866-530-4086, accessible from any of our 9 hub locations across Canada.

ENVIRONMENTAL 
REMEDIATION

FORENSIC 
ENGINEERING

FIRE
INVESTIGATION

Scientific
     Solutions

In the Ottawa area contact:
Bob Harrison BA, FRM, FCIP, CFEI
Regional Manager, (613) 728-9453
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1410 Blair Place
Suite 400
Ottawa, ON
K1J 9B9

t:  613.749.4700
f: 613.749.4703

www.boslaw.ca

David Bertschi     Debbie Orth

30  Years of Insurance Litigation 
30 années d’expérience dans le domaine

du litige en assurances
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Ottawa 
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613-932-0200

Steven/Carolyne OʼReilly

WE’RE COMING THROUGH FOR YOU!

24 Hr Emergency Service • 35 yrs experience
IN FIRE, WATER, WIND & SMOKE DAMAGE

Belleville
613-961-5183
Steven Norlock

Kingston
613-542-0000

Vince Brine

Pembroke/Renfrew
613-732-9874

Kevin Boire

Lanark/Smiths Falls
613-283-6151

Glenn & Melanie Kerr
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