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OVAA Newsletter 

Publication Deadlines
If you have a submission for the newsletter, please advise the editor 
ASAP so space can be reserved. The actual submission content 
(articles, advertising changes, etc.) must then be received by the 
following dates:

Newsletter Issue  .......................................... Submission Deadline
January 2018 ........................................................December 15, 2017

If at any time you do not receive your 
newsletter, please contact a member of the 

OVAA Executive.

O.V.A.A. Reservation Policy
The O.V.A.A. would like to remind its members of our booking policy 
for dinner meetings and events.

The O.V.A.A. is charged for each person who registers for an event, 
whether they are able to attend or not. It is therefore necessary for us 
to charge anyone who registers for an event and does not attend.

We appreciate your support and understanding in this matter.
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o! Ho! Ho! Where did the year go? December is here at last… We have been been very lucky with the weather so far . No snow 
days much to the children’s chagrin. Milder temperatures and sunny skies have prevailed for the most part, thankfully. I know 
it is that time of year!! In a perfect world, we would have a light snow fall on Christmas Eve and Christmas Day… nothing to 
make travelling hazardous but very picturesque!! .Fingers crossed!! 

Our November 21st seminar, presented by Shirley Niven, from Pario Engineering, was well attended, despite how busy 
everyone has been with all the claims over the past couple of months. I would like to thank Shirley for the very interesting presentation. 
Please note, that there will not be a luncheon seminar this month or in the month of January. They will commence again on February 27th, 
2018. Jay Sutherland, from Relectronic-Remech Inc, will presenting on ‘’Handling Electronic & Electrical Losses. 

Please note, our final event of the year is the Inter-Association Social on the 19th of this month at the Officer’s Mess. .  

The Children’s Christmas Party was held on the 24th of November at Funhaven. A fun time was had by all!! The children were able to sit 
on Santa’s knee in his work shop and tell Santa what they would love him to bring them this Christmas. Santa gave all the children an early 
Christmas present because they all have been very good OVAA little boys and girls this year!! I would like to extend a big thank you to  Santa 
for taking time out of his busy schedule, at this time of year. Thank you to all that were in attendance , sponsors of this event and a special 
thank you to the member’s of the executive that were involved in helping make this night a success once again. 

Our OIAA Christmas Party this year is being held at the Royal York on December 13, 2017 followed by our Professional Development Claims 
Conference on January 30th, 2018, at the Metro Claims Conference Centre in Toronto. There will be a couple of other seminars throughout 
the year and I will provide further details, at a later date on the upcoming events. It looks like an exciting year ahead. 

Finally, once again I invite anyone who might be interested in submitting an article for consideration to be published our OVAA newsletter and/
or WP magazine to please let me know as we’re always looking for new material. I encourage all of you to visit our new OVAA website and 
look us up on facebook. Registration as well as payment for all of our events can now be done onlne. Paypal, visa and mastercard available. 

I would like to take this opportunity, to thank everyone for their continued support and attendance throughout this past year. I like to wish you 
and your family, all the best over the holiday season. 

Merry Christmas and Happy New Year!! See you in 2018!!

Cheers, 

Cindy Bridge, CIP, CRM
OVAA President/Ottawa Delegate
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THE TOUGH SLOG OF SPOLIATION 
BY ANNE HERRIOTTS

A sump pump, a washing machine hose, a ladder, 
a pressure cooker, and a sword.   Ask any adjuster 
and they’ll be able to give you a list of unusual items 
gathering dust in the corners of the claims office, 
collected as evidence and awaiting trial.   

Most adjusters are also familiar with the threats from 
opposing counsel: “failure to retain item X will result 
in spoliation”.   

And some unlucky adjusters have experienced the 
horrible, sinking feeling of realizing that something 
they had intended to retain as evidence has been 
lost or damaged.   

But what exactly is spoliation? And is your case for 
subrogation or liability defence truly sunk if the failed 
valve or fallen slot machine chair goes missing?  A 
review of case law on spoliation shows that anyone 
who attempts to assert spoliation will have a tough 
slog proving it.   

The Leading Cases

Read enough cases about spoliation and you will 
find the two cases that everyone cites:   St Louis v. 
The Queen and Mcdougall v. Black & Decker Canada 
Inc.

St. Louis v. The Queen involved a plaintiff contractor 
who was suing the federal government for payment 
of a contract for construction of the Grand Trunk 
Railway.   The government refused to pay on the 
basis that the invoices were inflated, claiming that the 
work was not performed.   The plaintiff had destroyed 
documents related to the project, specifically the pay 
lists which were the basis for the disputed invoices.   
Talking about spoliation, the Supreme Court of 
Canada decision states: “the destruction of evidence 
carries a presumption that the evidence destroyed 
would have been unfavourable to the party who 

destroyed it, but that presumption may be rebutted”.  

In Mcdougall v. Black & Decker Canada Inc. a total 
loss house fire was deemed by fire inspectors to 
have originated either due to improper disposal of 
smoking materials or a faulty Black & Decker drill.  
The plaintiff’s insurer retained the drill, but some 
of the components had been lost.   The house and 
suspect garbage can, on the other hand, had been 
demolished before defendant Black & Decker was 
given an opportunity to investigate.   Black & Decker 
was successful at having the subrogated claim 
against them dismissed on the basis of spoliation.  At 
appeal, however, the Alberta Court of Appeal ruled 
that “spoliation in law does not occur merely because 
evidence has been destroyed.  Rather it occurs 
where a party has intentionally destroyed evidence 
relevant to ongoing or contemplated litigation in 
circumstances where a reasonable inference can 
be drawn that the evidence was destroyed to affect 
the litigation”.  There was definitely destruction 
of evidence in Mcdougall, and the plaintiff had 
missed numerous opportunities to give Black & 
Decker access to the house before demolition.  
Even so, dismissal of the action was not deemed an 
appropriate response.  The action was reinstated and 
Black & Decker was given the opportunity to inspect 
what components of the drill remained.   

The Test for Spoliation

The test for spoliation is best articulated in Burrill v. 
Ford Motor Company of Canada Ltd.  The plaintiff 
alleged that a wheel on his brand new truck had not 
been properly assembled by Ford, causing a sudden 
loss of steering and a single-vehicle accident.  Some 
of the components of the truck were lost or destroyed 
after both parties had conducted inspections, but 
before trial.  The court articulated that, before a 
finding of spoliation can be made, the court must be 
satisfied that:
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If you have an article that will

Enlighten, Educate or 
Entertain, 

kindly contact a member of the 
OVAA Executive (See page 1 

for Contact Info) for submission 
guidelines and publication 

deadlines.

Ottawa Valley Adjusters Association
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K&T Plumbing Inc.

2021 Des Pins, Limoges, Ontario  K0A 2M0

• Fast Response
• Residential and Commercial

• Smoke Tests
• Building Maintenance

• Winterizing Pipes
• Pipe Thawing
• Sump Pumps
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Free Estimates
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Tel: 613-748-3187
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®
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Disaster Restoration Services for 
Residential and Commercial Property

Tel: 613-932-5326         Fax: 613-933-0897

• Fire and Smoke
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• Wind and Storm

• Mould/Asbestos Remediation

• Reconstruction
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THE TOUGH SLOG OF SPOLIATION 
BY ANNE HERRIOTTS

1. The evidence has been destroyed;
2. The evidence was relevant;
3. Legal proceedings were pending; and
4. The destruction was an intentional act of the 

party or the party’s agent indicative of fraud or an 
intent to suppress the truth. 

In Burrill, there was no indication that any destruction 
was intentional or meant to suppress the truth, so the 
allegations of spoliation were dismissed.    

The Evidence Has Been Destroyed

This first part of the test for spoliation, that evidence 
has been destroyed, is usually an agreed fact.  
However, there are times when the assertion of 
spoliation fails from the start.  

Take the case of Nova Growth Corp. et al v. Andrzej 
Roman Kepinski et al.  There was a dispute over rights 
to the Niagara Falls Casino development.  One of the 
defendants had saved all relevant files to a series of 
discs, but then had reformatted his computer.  The 
plaintiffs asserted spoliation and requested equitable 
relief on the basis of the computer wipe.   

The Ontario Superior Court agreed that some data 
was likely lost when the computer was reformatted, 
but that most of the lost information consisted of 

internet files.  There was no indication that “evidence” 
had been destroyed.   The allegation of spoliation 
failed. 

The Evidence Was Relevant

The second part of the test, that the evidence was 
relevant, is also usually not in dispute.  But it is still a 
hurdle that has to be passed.

The facts in Catalyst Capital Group v. Moyse were 
similar to Nova Growth: the defendant employee 
of the plaintiff deleted certain items from his work 
computer before submitting it as evidence.   The 
employer cried foul and spoliation.

Things did not look good for Moyse when it came 
out that he had deleted things from the computer.  
But what had he deleted?  Nothing related to the 
claim.  Any relevant documents would have been 
backed-up on the employer’s server, too. Moyse 
had deleted his porn browsing history, scared that 
once that became part of the public record it would 
jeopardize his relationship with his girlfriend.   While 
Catalyst was successful in proving that Moyse may 
have destroyed evidence, anything he destroyed 
was not relevant to the case.  The test for spoliation 
failed.  
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THE TOUGH SLOG OF SPOLIATION 
BY ANNE HERRIOTTS

Legal Proceedings Were Pending

Here is a fact situation that comes up from time 
to time: the plaintiff asserts injury due to some 
object, but threw it out before it occurred to them 
to commence a claim.  In Stilwell v. World Kitchen 
Inc. et al. the plaintiff was using a dutch oven when it 
broke into four pieces and lacerated his wrists.  The 
plaintiff asked his wife to get the broken pieces out 
of the house entirely before he returned home from 
hospital.  The defendant manufacturer of the dutch 
oven asserted spoliation.

The decision of the Ontario Superior Court of Justice 
described spoliation as being “the intentional 
destruction of relevant evidence when litigation is 
existing or pending”.  Stilwell wasn’t contemplating 
litigation when he was in hospital and asked his 
wife to dispose of the broken pieces.   The jury was 
instructed not to consider the issue of spoliation.  
  
In Leon v. Toronto Transit Commission there was 
CCTV footage of an incident on a TTC bus, but TTC 
policy was that bus footage was only retained for 
15 hours before being automatically overwritten for 
privacy reasons.  The footage was not dubbed and 
saved within that 15 hour window, so was lost forever.  
While the plaintiff tried to assert spoliation because 
the TTC failed to retain the footage, the court 
held that the mere fact that an incident may have 

occurred was not sufficient for the TTC to anticipate 
potential litigation.  There was no pending litigation 
when the CCTV footage was overwritten. The jury 
was therefore instructed not to consider the issue of 
spoliation. 

Destruction Was Intentional To Suppress the Truth
This is the part of the spoliation test where many 
cases get hung up.  

There are a number of cases where documents were 
destroyed as part of regular business operations.  In 
Gutbir v. University Health Network records of the 
plaintiff’s 1984 birth were destroyed in 2000.  The 
first notice to the hospital was in 2001 when plaintiff 
counsel requested the birth records.  The hospital 
was found to have followed appropriate practices 
in having records more than 10 years old destroyed.  
The destruction was part of a massive project to 
clear thousands of old files and was not intended 
to suppress the truth or sway litigation.  In fact, the 
hospital had no idea that there might be litigation 
when the files were destroyed.  

Then you have the “accidentally lost” evidence 
cases.   Stein v. Zarei dealt with a dispute over 
installation of a new kitchen.  Photos of the kitchen 
taken by the plaintiff were copied and the original SD 
card lost, so the date of the photos was unknown.  
Although the defendants tried to assert spoliation, 

Ad Space Available
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THE TOUGH SLOG OF SPOLIATION 
BY ANNE HERRIOTTS

absent evidence of intentional destruction, the court 
refused to agree that spoliation would apply. In 
Muskoka Fuels v. Hassan Steel Fabricators Limited a 
failed fuel tank was lost after the plaintiff’s expert had 
inspected it and the defendant had refused multiple 
opportunities to do the same.  Absent any evidence 
on how the fuel tank was lost, the defendant failed 
in its bid for a finding of spoliation. Courts will not 
presume that evidence that is accidentally lost was 
actually intentionally destroyed.  

Is Spoliation a Tort?

Spoliation is typically discussed as a “rule of evidence”.  
But is spoliation a tort in its own right?   Can you sue 
someone solely on the basis that they intentionally 
destroyed evidence?   At present, the answer is: 
maybe.  The Ontario Court of Appeal considered this 
in Spasic Estate v. Imperial Tobacco Ltd.  

Spasic was a high-stakes litigation where the 
plaintiff with lung cancer was suing the tobacco 
industry.   There was an allegation that the tobacco 
manufacturer had intentionally destroyed evidence 
relating to the inherent dangers of cigarette smoking.  
The appeal decision in 2000 related to a motion by 
the defendants to have the plaintiff’s pleadings of 
spoliation as a separate tort struck.  

The Court of Appeal decision states that a separate 
action on the basis of spoliation should only be 
allowed “if it is established that the destruction or 
suppression of evidence by the respondents results 
in the inability of the plaintiff to establish the other 
nominate torts pleaded in the statement of claim”. 
 
The Spasic decision did not create a new tort of 
spoliation, but it stands for the principal that the 
pleading of spoliation as a tort should not be struck 
on a summary basis; rather it should be left to be 
decided by a court.  Spasic stands for the possibility 

that, in the right fact situation, the tort of spoliation 
may, indeed, be held to exist.  To date, I am unaware of 
any decisions in Canada that do recognize spoliation 
as a tort, but in future it might.  

It is worth noting that spoliation has been recognized 
in some, but not all, US jurisdictions as a tort in its 
own right.  

How Do You Remedy Spoliation?

Have you noticed a trend in the cases?   None of the 
cases discussed found spoliation to have occurred.   
It is a tough test to pass.   And there is no reverse 
onus; the party asserting spoliation has to prove all 
elements of the test.   
  
Sometimes spoliation is found to have occurred, 
though.  And since spoliation is not yet recognized 
as a tort (where the remedy would be a damages 
award) other remedies are available for a court to 
impose.   

I have used the term “spoliation” but the Latin term 
omnia praesumuntur contra spoliatorem has been 
in use since Ancient Rome.  This literally translates 
as “all is presumed against the person who destroys 
stuff”, which is the starting point for remedies when 
spoliation has occurred: a presumption that if the 
evidence was produced, it would negatively affect 
the spoliator’s case.  

Spasic lists potential remedies as: (1) a rebuttable 
evidentiary presumption against the spoliator, 
(2) procedural sanctions for failure to produce a 
document, such as striking a pleading or shifting 
the burden of proof, (3) an order denying costs or 
awarding costs against the spoliator, or (4) a finding 
of contempt of court (e.g. If destructive testing was 
conducted contrary to a court order). 



10

SEMINAR REGISTRATION FORM

Name:

Company:

Address:

Work Phone:

Fax:

E-mail:

# Members:  @ 40.00 Each = $ 

# Non-Members:  @ 45.00 Each = $ 

Send your registration to 
CONAR MARCOUX, BA, CIP
Crawford & Company
Conar.Marcoux@crawco.ca

OVAA FEBRUARY LUNCHEON SEMINAR

REGISTER IN ADVANCE BY EMAIL
Those who register but do not attend will be billed.

Speaker:  Jay Sutherland  

Topic: Relectronic-Remech Inc.  

Date/Time: February 27, 2018 – 12PM

Location: Malone’s, 1001 Queen Elizabeth Drive, Ottawa

Cost: Members ....$40.00
 Non-members...$45.00

Speaker Bio: 
As President of RELECTRONIC-REMECH INC., since 1992, Jay has been instrumental in growing the company to 
over 30 employees and his key to success has been to ensure excellent reports, superior customer service and 
fair pricing to all insurers, adjusters and contractors. Jay graduated from Conestoga College as an Electronic 
Technician in 1985 and began his career providing sales, service, restoration and preventive maintenance for 
all electronic software and hardware.
 

Jay Sutherland

Ottawa Valley Adjusters Association



24/7 Em
ergency - 1-877-324-4402

@
ItechHQ

24/7 Em
ergency - 1-877-324-4402

Dangerous Goods
Emergency Response

Spill Response
Site Remediation

Industrial Services
Vacuum Truck Services

Demolition
Asbestos Abatement
Mould Remediation

Electronics &
Equipment Restoration

ItechEnvironmental.ca  |  ItechElectronics.ca 

Dangerous Goods
Emergency Response

Spill Response
Site Remediation

Industrial Services
Vacuum Truck Services

Demolition
Asbestos Abatement
Mould Remediation

Electronics &
Equipment Restoration

11

Ad Space Available



12

THE TOUGH SLOG OF SPOLIATION 
BY ANNE HERRIOTTS

In Blais v. Toronto Area Transit Operating Authority 
(where records of an incident were destroyed as part 
of a normal office process) additional Examinations 
for Discovery were suggested as a possible remedy 
for the prejudice that spoliation creates.  

The defendant in Wolfe v. Martinho Concrete Ltd. was 
successful in proving spoliation by the plaintiff.  In that 
case the remedy imposed by the court was that the 
plaintiff was not permitted to rely on any evidence or 
observations by the plaintiff or his experts from the 
date that spoliation had occurred going forward.  

In Conclusion

Spoliation is a serious issue.  The test to prove 
spoliation will be a tough slog for the party asserting 
it, but if it is proven the spoliator may face significant 
sanctions up to and including having all pleadings 
struck.  As adjusters we need to be sure to follow 
best practices in securing, labelling and retaining 
evidence.   Our files should document what evidence 
was retained and where it is being stored.  Sometimes 
this is easier said than done: there is currently a full 
sized crowd control barrier taking up space in the 
ClaimsPro Ottawa branch office.  But it still has to be 
done.  

While we need to take preservation of evidence 
seriously, we also have to accept that life happens.  
Photos will get lost.   Broken crockery will be thrown 
out.  Lost evidence, and even intentionally destroyed 
evidence, does not automatically mean that litigation 
will fail.  Do not fear spoliation. Work the case on its 
merits and, as always, fight the good fight.    

What’s the strangest piece of evidence that you’ve 
collected for a claim?  Let me know at anne.herriotts@
scm.ca.  
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BEST TECH GIFTS OF 2017 
BY KEITH GREEN, NATIONAL DIRECTOR OF SALES & MARKETING AT CLAIMCONTROL

You’re going to WOW them this year with what we found!                     

This year we have searched out the newest and coolest gifts that are out there so that you will be everyone’s 
favorite Santa Claus. Check these out: 

For the woman in your life we love 
Bellabeat smart jewelry. Not only 
is it versatile in its looks (you can 
wear it as a necklace, bracelet or 
clip) its their attractive designs 
that really stand out. You can 
choose between a recycled wood 

composite that looks like stone or real wood for the 
body. Then choose silver or rose gold for the metal 
clip which encases the body and looks like abstract 
veins on a leaf. You sync the health tracker to the 
app and it will track your sleep, your activity, predict 
your stress levels and even provide you with guided 
meditations. Head to their Insta Shop for inspiration!    

The Nintendo Switch is 
great for both the gamer 
kids and for the whole 
family to enjoy and play 
together. This is both a 
handheld gaming system 

that you can take with you anywhere and it also 
connects to your TV with the included dock for a 
console gaming experience. This highly popular 
item is selling out fast so get out early to buy this 
one! 

STAFF PICKS FOR THE BEST TECH STOCKING STUFFERS

The Tile Style- For the person who has a habit of losing things, this is an anything finder.
LuMee Case- For the Selfie lover. It has a light feature that gives you the perfect glow for the perfect pic.
Panasonic Ergofit Earbuds- These sound great for the low price and come in an assortment of colors.
Anker Phone Charger- For the family member who is always running low on battery.
Microbots- Kids can build these robots and learn about electronics and coding.

Bring some nostalgia back 
to your parents this year. 
With this gift, hopefully they 
can take some old records 
out of storage and go back 
in time. With the resurgence 
of turntables there is a wide 

variety of models to chose from and with prices 
ranging from the hundreds to the thousands, there 
is a model for every budget. Here is a list of the 10 
Best Turntables under $ 500.00 from Digital Trends 
which includes handy links straight to Amazon 
Canada to purchase. 

For the man in your life, this 
year Drones are the new 
in thing. However it might 
be overwhelming trying to 
choose one considering 
all the different models on 
the market today. We have 

found this helpful site at MyFirstDrone to help with 
your decision making. They break them down into 
three categories: Camera Drones, Toy Drones and 
Racing Drones. So depending on your guy’s hobbies 
or interests you can start by narrowing your search 
with their useful imformation. 
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This bursary is given out annually

to children of Association members 

to assist in their education. 

All applications must be submitted 

prior to December 31, 2017. 

Please contact Cindy Bridge 

(cindy.bridge@dgig.ca)

for further information.

We are now accepting 
applications for the annual 2017 OVAA Bursary. 

Best of luck to all applicants!

Is your son or daughter
currently attending their first year 

of post-secondary education? 
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YOUR   PROPERTY   IS   TALKING,   ARE   YOU   
LISTENING? 
BY SIMON STORM FRIGON, THIRD GENERATION DESIGN REBUILD CRAFTSMAN

There are always telltale signs that your house needs 
attention. While mapping out the best way to attack 
these projects is not an easy task, it should never 
be put on the back-burner. Whether it’s curled up 
roofing shingles, condensation inside your windows, 
or an ugly brown water stain on your kitchen ceiling, 
your house is talking to you, and you should be 
listening.

The more you know about your home and what goes 
into repairs, the less aggravation you’ll experience 
and less money you will spend down the road. By 
proactively recognizing the red flags that indicate 
potential problems, you can lower the chances 
of finding out after a disaster that your particular 
problem isn’t covered by your insurance policy (ie: 
water infiltration, or seepage, which is usually not 
covered). By educating yourself about what might 
happen, you can then check your policy and decide 
whether you want, or need, to add to your insurance
package. Spending the extra money to expand 
your coverage may be advantageous, as tackling 
that beautiful kitchen-design-rebuild may not be in 
the cards if you find out you’re on the hook for that 
basement flood that’s not covered under a particular 
insurance policy. Understanding that your house is 
talking to you is step number one and reacting to 
what it is saying is step number two. Turning a blind 
eye to an issue you have already red-flagged can, 
and will, eventually put you into the actual red.

Home renovations have an aura of glamour, until you 
start looking at all the details and minutiae that go into 
taking it from idea to actuality. One idea is to always 
consider going above minimum code when planning 
a project, in the same way that you beef up your 
insurance coverage in case something happens. The 
upfront cost might be slightly higher, but you need 
to consider the life expectancy of the material used, 

and the labour involved in removing and replacing 
it when it doesn’t last. Yes, a slate kitchen floor is 
more costly, but it will outlast a builder’s, or even a 
higher grade, vinyl many times over. Furthermore a 
natural material like slate is timeless in its elegance, 
with very little maintenance, as opposed to looking 
at your floor in 4-5 years time and realizing it is no 
longer in style. Another great example is your roof 
replacement. There is no fashion, or style to worry 
about, however, selecting the typical 25-year,

3-tab shingle with felt, while certainly cost effective 
today, will leave you under the gun to replace them 
in about 12 to 14 years (depending on your region 
and exposure). That’s why homeowners are often 
advised to go with an upgrade to a metal roof, adding 
on an ice and water shield as a secondary waterproof 
layer to prevent ice back-up during those variable 
winter months. It looks great, and unlike the asphalt 
shingles, are fire rated, giving you peace of mind for 
an extended period of time. Again, doing the math, a 
standard shingled-roof would need to be changed 
3 times in the same period of time, making it more, 
rather than less expensive in the long run (not to 
mention having to endure the nuisance of having to 
go through the re-roofing process more frequently).

Whether it is your insurance policy, or renovations/
maintenance you have planned, it is definitely 
worth taking the time to investigate the alternatives 
available to you. Speak to a professional, whether 
your insurance broker, or general contractor; they 
can help you find the best solution for your particular 
home and situation. Remember that paying a little 
more now may help you save even more down the 
road, because as they say, you get what you pay for.
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Has invited you to Dinner  

The Ottawa Chapter of the OIAA  

2017  
Past President’s 

Night 

As a member of the OVAA we are extending you an 
invitation to this year’s Past Presidents Night at the 
Mill St Brew Pub.  If you would like to attend the cost 
of registration is $50/person. 

Registration is limited this year, so please book early.   

If you would like to attend please email 
ovadjustersassociation@gmail.com or call Jeff King @ 
613-822-2734 x112 and leave a message. 

 

If you would like to be a sponsor please reach out to the OVAA at 
the email below. 

 

 

Please RSVP to the OVAA at our 
new email address:  
ovadjustersassociation@gmail.com 
 

Or Call: 

613-822-2734 x112 
 

Please Make Cheques 
Payable to:  OVAA  
 

When:  February 5th, 2018 

Cocktails 5PM 

Dinner at 6pm 

Where:  Mill St Brew Pub 

555 Wellington St. 
Ottawa, ON 
K1R 1C5 
Canada 
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Experienced and cost-effective 
claims representation throughout 
Ontario and Quebec.

Significant expertise with complex SABS, BI, property  
and casualty claims. We keep our clients informed.

Insurance Defence Group

613-238-8080 or 888-565-9912
nelligan.ca

NOP Insurance Defence Ad OVAA Mag_2.indd   1 8/14/12   1:53:12 PM

Ad Space Available
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Ad Space Available



 

First General Services Eastern Ontario 

has been a proud sponsor of WICC since 2010. We recently took 
our support a step further and painted one of our company 
vehicles pink for a breast cancer awareness campaign in 

collaboration with a local radio station, 1053kissfm . 

The vehicle can be seen on the road in and around Ottawa and 
has drawn a lot of attention. 

We have also promoted the campaign on our Facebook page, 
http://www.facebook.com/FGS.EasternON 
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With over 40 o�ces on 5 continents, 30 language fluencies, 18 distinct 

professional designations and a work history that spans more than 

130 countries and 800 industries, we are truly world-class experts 

with a global reach.

To find out how we can help you, contact us today.

Esther A. Young, CPA, CMA, CFF, DIFA

eyoung@mdd.com  |  613.389.3176

VANCOUVER • CALGARY • EDMONTON • WINNIPEG • LONDON

HAMILTON • TORONTO • KINGSTON • MONTREAL • HALIFAX
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For the OVAA BURSARY

$1,000.00
The bursary is open to children of Active OVAA members and 
associate members who are registered and accepted into the first 
year of a recognized post-secondary institution on a full-time basis.

REQUIREMENTS:
• Minimum of 74% or a “B” average in the final year of a 

secondary school education.

• Transcripts of final year of secondary education.

• Registration records of post-secondary institution.

• Letter of reference from a non-related person.

HOW TO APPLY:
Submit a resume-style application, listing education, work, personal 
and volunteer experience. Other considerations, besides academic 
standards, will include community involvement, sports participation, 
hobbies and other interests.

APPLICATIONS ARE TO BE FORWARDED TO:
Cindy Bridge – OVAA Bursary

Desjardins General Insurance Group
1730 St. Laurent Blvd, Suite 200

Ottawa. On

The deadline for applications:

December 31, 2017
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Trust Is Earned.
So Is Experience.

With more than 55 years of 
insurance replacement experience, 
trust Enterprise to deliver personal 

service, quality and value.

©2012 Enterprise Rent-A-Car.   C08245  07.12

EXPERTS IN 
CONSULTING & 
ASSESSMENTS

Evaluations of all losses with 
clear and unbiased reports. 
Mobile service and on-site 
consultation.

LARGE LOSS RECOVERY SPECIALISTS FOR ALL TYPES OF CLAIMS. 
ELECTRONIC and MECHANICAL FAILURES, LIGHTNING CLAIMS, RESTAURANT LOSSES and DATA RECOVERY.

24 Hour Emergency  1-800-465-9473     Send all claims to: claims@relectronic-remech.ca
 Kitchener-Waterloo | Mississauga & GTA | London | Ottawa | Barrie | Hamilton
 800-465-9473 or 519-884-8664  877-282-2252 or 905-672-0947  519-884-8003  613-789-9009  705-737-2002  905-540-4004

Assessments   |   Communications   |   Recommendations

www.relectronic-remech.ca
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  Helferty’s Disaster Restoration DKI wins National Large Loss Platinum Project of the year   

                                                            

The award was presented by DKI’s senior vice president Lory Perizzolo, and DKI’s CEO Chris Schmidt to Devlin Helferty at DKI’s annual 
general meeting.  The project was a 46 unit condo building that suffered from fire and water damage where Helferty’s performed 
emergency services to stabilize the building, remove damaged materials and provided structural drying using commercial desiccant 
dehumidifiers. 

Owner Devlin Helferty would like to thank all of his staff for their hard work and dedication to complete this large complex project. 

  

            

Your Large Loss specialist for Commercial Desiccant Drying                                                
        Serving Eastern Ontario and Western Quebec 
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NORMAN LALONDE
INVESTIGATIONS INC.

www.nlpi.ca

Tel: 613- 627-7728
Fax: 613 -627-7724
Cell: 613 -986-1272

Norman Lalonde
President

100-134 St-Paul St.
Ottawa, ON

K1L 6A3

norman.lalonde@nlpi.ca
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Ad Space Available

       CERTIFIED RESTORATION SPECIALISTS                                        
          Serving Ottawa Since 1989                  

         613 888 749 8191  
               
                       info@novatechdki.com   www.novatechdki.com   2540 Sheffield Rd. Ottawa ON K1B 3V7  
                        WATER FIRE & SMOKE DAMAGE / MOULD & ASBESTOS REMEDIATION / COMPLETE         
                      CONTENT CLEANING & STORAGE      TOTAL RECONSTRUCTION SERVICES 
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Canada’s Anti-Spam Legislation (CASL) came into effect on July 1, 2014 and 

requires that we obtain your express consent to receive any communications 

from us sent after this date. Although we received several responses via email, 

we note that several are still outstanding. As our email blasts are one of the most 

important methods in getting information to our members, we need your help!

Please copy and send this page via email with “I Agree” in the subject line to 

allow us to communicate with you electronically in the future OR with “Disagree” in 

the subject line if you do not wish to receive further email 

communications. These emails can be forwarded to Jordan.legg@scm.ca

By agreeing you are consenting to receive electronic messages from the OVAA

(Sharon Rolston – email address SRolston@efiglobal.ca) about the OVAA and its 

events, etc... I understand I have the right to withdraw this consent at anytime by 

informing Sharon Rolston, in writing / email that I no longer wish to receive

OVAA-related electronic messages.

 

Please note that on membership expiry / removal from the OIAA membership

Listing, your name will be automatically removed from the OVAA’s email list.

We Want to Stay
Connected with You! 
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24 hour emergency live response - 1.866.736.9222

for more information storm@cdrg.com  or visit us www.cdrg.com

cdrg+RedTeam is an innovative company that specializes in property restoration & 
rebuilding. At the core of our mission lies a commitment to go beyond the principles 
of disaster restoration to become a strategic partner with our clients in the success 
of the projects that we undertake together. We offer outstanding craftsmanship & 
design rebuild that is both accessible and affordable for everyone.

proud member of 



 STRONE.ca   |   24/7 Emergency - 1-866-992-9983   |          @STRONEHQ

Your Complete Emergency Solution

Document Recovery
& Restoration

Wind Damage

Fire & Smoke Damage Restoration

Commercial Structural Drying24/7 Emergency Response

Flood Response
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Coast-to-coast forensic engineering

From Vancouver to Moncton, CEP and Sintra have united, becoming Canada’s 
largest independent forensic engineering firm. Across the country, we now have 
eight locations with experts in every office. Bringing an unparalleled presence, 
our engineers provide technical expertise into insurance-related losses and 
litigation for our clients across every region of the country.

Get to know us at  cep-sintra.ca

Trusted,
east to west

Moncton  I  Quebec City  I  Montreal  I  Ottawa  I  Toronto  I  Edmonton  I  Calgary  I  Vancouver
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Your LARGE LOSS restoration specialist serving Renfrew County and the Pontiac. 

Helferty’s is now equipped with PurAyr Nano deodorizing equipment designed for odor mitigation on large 
loss and residential claims.  

We recently worked on a large smoke damage job at a school where we used our PurAyr treatment to help mitigate the 
smoke odor. 

               

We have also deodorized over a dozen City of Ottawa police cars after a garage fire left their service vehicles unusable until 
we were able to clean, then deodorize them with our PurAyr treatment. 

 

    Call Helferty’s Disaster Restoration DKI for all your LARGE LOSS and residential deodorizing needs. 

                                                       
 

 



  613.820.4343    cm3environmental.com

Oil Spill Consulting • Asbestos Testing and Consulting
Mould Testing and Consulting • Environmental Consulting

Expert Testimony and Reviews
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Locally operated by

Smiths Falls | 613 284-9826

Ottawa | 613 443-3330

24/7 Emergency | 1 800 361-0911 | gus.ca

The name you can rely on for all types
of damages, in all sectors.

Kingston | 613 634-1004 

Hawkesbury | 613 632-5553

Iroquois | 613 652-1637

OUR EASTERN ONTARIO LOCATIONS
PDS of Renfrew County
P. 613-732-2335   
RenfrewCounty.pds.ca

PDS of Lanark County
P. 613-253-7500   
Lanark@pds.ca  

PDS of Ottawa
P. 613-822-2734   
Ottawa@pds.ca

PDS of Kingston
P. 613-531-7962   
Kingston@pds.ca

PDS of Brockville 
P. 613-341-8989   
Brockville@pds.ca

PDS of Cornwall
P. 613-936-1818   
Cornwall@pds.ca

united North American network of 
more than 370 Paul Davis locations. 

But our unwavering commitment 
to customer satisfaction has not 
changed at all. It’s as important 
to us now as it was to Mr. Paul 
Davis himself when he created the 

years ago. 

24/7
EMERGENCY

SERVICE
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 Halifax • Saint John • New Glasgow • Montreal • Ottawa • Thunder Bay • North Bay • Hamilton • Calgary

®

EFI Global is a full-service Forensic Engineering, 
Fire Investigation, and Environmental Remediation Firm.
A division of Cunningham Lindsey, EFI Global engages technical experts, including scientists, project 
managers, and engineers to sites across Canada. With experts in virtually every respective field, we can 
serve as a single source for all of your engineering, fire investigation and environmental needs. Whether 
your project requires a simple evaluation or an exhaustive investigation, we pride ourselves on delivering 
the same quick response, in-depth analysis and timely reporting for each project.

24/7 Response
EFI Global provides emergency response 24 hours a day seven days a week through our toll free 
Spill Line 1-866-530-4086, accessible from any of our 9 hub locations across Canada.

ENVIRONMENTAL 
REMEDIATION

FORENSIC 
ENGINEERING

FIRE
INVESTIGATION

Scientific
     Solutions

In the Ottawa area contact:
Bob Harrison BA, FRM, FCIP, CFEI
Regional Manager, (613) 728-9453
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1410 Blair Place
Suite 400
Ottawa, ON
K1J 9B9

t:  613.749.4700
f: 613.749.4703

www.boslaw.ca

David Bertschi     Debbie Orth

30  Years of Insurance Litigation 
30 années d’expérience dans le domaine

du litige en assurances
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613-932-0200

Steven/Carolyne OʼReilly

WE’RE COMING THROUGH FOR YOU!

24 Hr Emergency Service • 35 yrs experience
IN FIRE, WATER, WIND & SMOKE DAMAGE

Belleville
613-961-5183
Steven Norlock

Kingston
613-542-0000

Vince Brine

Pembroke/Renfrew
613-732-9874

Kevin Boire

Lanark/Smiths Falls
613-283-6151
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