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nationwide resource for restoring  textile 
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24-Hour Claim assignment 866-897-CRDN (2736) or CRDN.CA
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RESTORE OR FREE guarantee.

CrDn of greater ottawa
Locally at 613-746-4442
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1410 Blair Place
Suite 400
Ottawa, ON
K1J 9B9

t:  613.749.4700
f: 613.749.4703

www.boslaw.ca

David Bertschi     Debbie Orth

30  Years of Insurance Litigation 
30 années d’expérience dans le domaine

du litige en assurances
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President:  CINDY BRIDGE, CIP, CRM
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 Aviva Canada
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 Intact Insurance
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 Economical Insurance Company
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2017-2018 OTTAWA CHAPTER
E X E C U T I V E

OVAA Newsletter 

Publication Deadlines
If you have a submission for the newsletter, please advise the editor 
ASAP so space can be reserved. The actual submission content 
(articles, advertising changes, etc.) must then be received by the 
following dates:

Newsletter Issue  .......................................... Submission Deadline
November 2017 ....................................................... October 15, 2017

If at any time you do not receive your 
newsletter, please contact a member of the 

OVAA Executive.

O.V.A.A. Reservation Policy
The O.V.A.A. would like to remind its members of our booking policy 
for dinner meetings and events.

The O.V.A.A. is charged for each person who registers for an event, 
whether they are able to attend or not. It is therefore necessary for us 
to charge anyone who registers for an event and does not attend.

We appreciate your support and understanding in this matter.
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all is officially here… I love this time of year. Leaves in varying degrees of colour. What a beautiful sight to behold and a cooler 
breeze in the air.

I am pleased to advise that we have our final figures for the Golf Tournament and I am happy to say that we were able to raise 
$2200.00 for our charity Camp Quality. I would like to take the opportunity to thank everyone that was in attendance and to 
all our sponsors because we wouldn’t be able to do this without your continued support!! Together, we continue to make this 

event a grest success!! Thank you!! Save the Date!! 

Our next luncheon seminar will be on the 21st of November at Malone’s On the Canal. Shirley Niven of Pario Engineering, will be presenting 
on Wildland Fire Investigations and Subrogation Possibilities

The Children’s Christmas Party will be on the 24th of November at Funhaven. Children will have the opportunity to visit Santa in his workshop 
and enjoy bumper cars, laser tag, rock climbing, and much more for a family night of fun!! This event  always kicks off the start of the holiday 
season. Please note, the final event of the year for our chapter will be the Inter-Association Christmas Social on Tuesday, December 19th at 
the Officer’s Mess.

On September 13, the OIAA hosted our September kick-off at the Hockey Hall of Fame, downtown Toronto. What a great way to start off the 
year to meet and mingle with the OIAA Executive and colleagues…, with the added bonus of having our picture taken with the Stanley Cup!!  
It doesn’t get much better than that!!

The annual OIAA Past President’s and Honary Life Members Night is scheduled for October 11, 2017 at the Sandman Signature Hotel and 
will feature a local comedian. 

Our OIAA Christmas Party this year is being held at the Royal York on December 13, 2017 followed by our Professional Development Claims 
Conference on January 30th, 2018, at the Metro Claims Conference Centre in Toronto. There will be a couple of other seminars throughout 
the year and I will provide further details, at a later date on the upcoming events. It looks like an exciting year ahead. 

Finally, once again I invite anyone who might be interested in submitting an article for consideration to be published our OVAA newsletter and/
or WP magazine to please let me know as we’re always looking for new material. I encourage all of you to visit our new OVAA website and 
look us up on facebook. Registration as well as payment for all of our events can now be done onlne. Paypal, visa and mastercard available. 

I look forward to seeing you at the upcoming events!!
Cheers, 

Cindy Bridge, CIP, CRM
OVAA President/Ottawa Delegate
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In many cases, a photo of 
the control panel can show 

many of the equipment 
functions as well as the 

brand (True). 

HOW TO CORRECTLY IDENTIFY FITNESS EQUIPMENT 
FOR AN ACCURATE REPLACEMENT VALUATION 

TECH TIP Our experience has shown that with many 
claims that include fitness equipment, the 
original model is more likely to be damaged 
than stolen. A claim involving fitness 
equipment typically provides you with the 
opportunity to correctly identify the original 
model for an accurate replacement valuation, 
unlike a theft claim where there may be no 
guaranteed way to accurately identify the 
original model. In this article, we’ve put 
together a list of questions and a couple of 
tech tips that can help you identify the original 

model within some of the most popular categories of cardio fitness equipment.  
 
Accurately identifying the original model can greatly reduce an insurer’s costs, 
and so it is important to ask the right questions and properly document the 
original model where possible. While each product category will have its own 
specific questions, here are some questions that should be used for all 
categories: 
 
• Is the model still at the insured person’s home 

or at a service centre? If you, the contractor or 
the insured have access to the piece of 
equipment and it has not been too badly 
damaged, documenting the model with clear 
photos is a good starting point. We would 
suggest taking a minimum of four photos, 
which should include an overall view of the 
model from the front, back and side as well as 
a close-up shot of the control panel. 
 

• Does the insured have their original invoice? An invoice is still the single 
best document to collect since it should identify the brand, model number, 
age and selling price for the original model. 
 

• Does the insured have the owner’s manual? The manual will list the brand, 
series and sometimes even the specific model. 

• Fitness Equipment 
• Questions to Ask 

TECH TALK - FITNESS EQUIPMENT AND QUESTIONS TO ASK 
BY KEITH GREEN, NATIONAL DIRECTOR OF SALES & MARKETING AT CLAIMCONTROL
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K&T Plumbing Inc.

2021 Des Pins, Limoges, Ontario  K0A 2M0

• Fast Response
• Residential and Commercial

• Smoke Tests
• Building Maintenance

• Winterizing Pipes
• Pipe Thawing
• Sump Pumps

• Experience in Property Management
• Great Prices on Fixtures

Service from Arnprior to Cornwall

Free Estimates
24 Hour Service

Tel: 613-748-3187

E-mail: kt.plumbing@yahoo.ca

of
INSPECTION
CLEANING

and
RESTORATION

®

CERTIFICATION

INSTITUTE

Disaster Restoration Services for 
Residential and Commercial Property

Tel: 613-932-5326         Fax: 613-933-0897

• Fire and Smoke

• Water and Sewer

• Wind and Storm

• Mould/Asbestos Remediation

• Reconstruction

• Building and Contents Cleaning

• Dry Ice Blasting

P.O. Box 1042, Cornwall, Ontario  K6H 5V1

24 HOUR
EMERGENCY

SERVICE

www.clean-all.comwww.clean-all.com
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Make sure you get the 
model number from the 
sticker or plate near the 

power cord! 

• On equipment with a power supply such as a treadmill, look for a sticker 
or plate near the power cord. This sticker should contain either the 
model and/or serial number of the 
original model. Be sure to take this 
information from the listed location and 
not from the console or control panel so 
that you get the model number or serial 
number for the unit and not just that 
individual component. 
 

• While the model number is always 
preferable, the serial number on most 
models of cardio training equipment can 
be used to track the model information, 
unlike the serial number on most 
consumer electronics, which does not 
provide access to any useful 
information. 
 

• Does the insured remember the brand 
or series (e.g., Life Fitness Club Series or Precor Precision Series)? 
 

• Where did the insured purchase the item? 
 

• When did the insured buy it? 
 

• How much did the insured pay for it? 
 

• Did it have any special or unique features? This is an important question, 
as it will potentially allow you to identify the feature or features that were 
most important to your insured. 

TECH TIP 

NEXT PAGE:  WHAT TO LOOK FOR TO CORRECTLY 
IDENTIFY FITNESS EQUIPMENT 

TECH TALK - FITNESS EQUIPMENT AND QUESTIONS TO ASK 
BY KEITH GREEN, NATIONAL DIRECTOR OF SALES & MARKETING AT CLAIMCONTROL

Ad Space Available
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 Was it a folding or fixed model? 
 What information was displayed on the console?  
 Did it offer things like a heart rate monitor, calorie counter, preset workout 

programs, fans or speakers? 
 What was the max user weight? 
 Do they know the running surface size (width and length)? 
 What is the motor HP rating? 
 What were the speed an incline/ decline ratings? 

TREADMILLS 

 
 Was it a Rear-Drive or Front-Drive? 
 What information was displayed on the console? Did it offer things like a heart 

rate monitor, calorie counter, preset workout programs, fans or speakers? 
 Did it have hand-held (moving) resistance bars, or were they fixed bars?  
 How many resistance levels and programs did it have? 
 Do they know the stride length and was it adjustable? 
 Was the incline adjustable? 

ELLIPTICALS 

WHAT TO LOOK FOR TO CORRECTLY IDENTIFY  
FITNESS EQUIPMENT 

Folding Fixed 

Rear-Drive Front-Drive 

This article is designed to 
provide you with an 
overview of questions for 
some of the most popular 
categories of Cardio 
Fitness Equipment. 

TECH TALK - FITNESS EQUIPMENT AND QUESTIONS TO ASK 
BY KEITH GREEN, NATIONAL DIRECTOR OF SALES & MARKETING AT CLAIMCONTROL
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 Upright or Recumbent? 
 Was it powered (plugged into the wall) or self-powered? 
 What information was displayed on the console?  

   

EXERCISE BIKES 

 
 What drive system did it have? A chain or belt? 
 Do they know the flywheel weight? 
 Was there a console or did if offer any type of 

monitoring?   

SPINNING BIKES 

 
 What was the resistance type?  
 Was it Magnetic, Water, Air or Piston/Hydraulic? 
 What type of console if any did it have (example 

a Row Computer or Monitor) and what functions 
or displays did it provide? 

 Do they know the max user weight rating? 

ROWERS 

Upright Recumbent 

Magnetic Water Air 

Piston/ 
Hydraulic 

 
 

Keith Green is the National 
Director of Sales & 
Marketing at ClaimControl. 
Mr. Green is a published 
author, accomplished 
speaker and recognized 
expert in the field of content 
valuations with more than 
30 years’ experience in the 
Consumer Electronics and 
Digital Technology 
industries. Mr. Green can 
be contacted by email: 
green@claimcontrol.ca, 
phone: 1-844-255-1508  or 
visit www.claimcontrol.ca 
 

TECH TALK - FITNESS EQUIPMENT AND QUESTIONS TO ASK 
BY KEITH GREEN, NATIONAL DIRECTOR OF SALES & MARKETING AT CLAIMCONTROL
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SEMINAR REGISTRATION FORM

Name:

Company:

Address:

Work Phone:

Fax:

E-mail:

# Members:  @ 40.00 Each = $ 

# Non-Members:  @ 45.00 Each = $ 

Send your registration to 
CONAR MARCOUX, BA, CIP
Crawford & Company
Conar.Marcoux@crawco.ca

OVAA NOVEMBER LUNCHEON SEMINAR

REGISTER IN ADVANCE BY EMAIL
Those who register but do not attend will be billed.

Speaker:  Shirley Niven 

Topic: Wildland Fire Investigations and  
 Subrogation Possibilities 

Date/Time: November 21, 2017 – 12PM

Location: Malone’s, 1001 Queen Elizabeth Drive, Ottawa

Cost: Members ....$40.00
 Non-members...$45.00

Speaker Bio: 
Shirley Niven is a Mechanical Engineer with Pario Engineering and Environmental Sciences in Ottawa Ontario. Ms. 
Niven has been working in the field of Forensic Engineering for over 14 years, specializing in fire investigations. 
During that time she has been involved in over 750 fires, has testified as an expert witness, and has been 
called upon to investigate many high profile structural and wildland fires, product failures, and personal injury 
cases. Prior to this, she spent six years studying Wildland Fire Behaviour working alongside many agencies 
including Parks Canada, the Canadian Forest Service, and the US Forest Service. Shirley is currently a member 
in good standing with the Professional Engineers of Ontario, is a Certified Fire and Explosion Investigator 
with the National Association of Fire Investigators, and a Certified Wildland Fire Behaviour Specialist with the 
Canadian Interagency Forest Fire Centre.

Shirley Niven

Ottawa Valley Adjusters Association



24/7 Em
ergency - 1-877-324-4402

@
ItechHQ

24/7 Em
ergency - 1-877-324-4402

Dangerous Goods
Emergency Response

Spill Response
Site Remediation

Industrial Services
Vacuum Truck Services

Demolition
Asbestos Abatement
Mould Remediation

Electronics &
Equipment Restoration

ItechEnvironmental.ca  |  ItechElectronics.ca 

Dangerous Goods
Emergency Response

Spill Response
Site Remediation

Industrial Services
Vacuum Truck Services

Demolition
Asbestos Abatement
Mould Remediation

Electronics &
Equipment Restoration
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OVAA Kids Christmas Event
New Location this year – FUNHAVEN!!!

Come join us for a night of fun and a visit to Santa’s workshop where you 
can meet the big guy himself! 

Activities include –Jungle gym, bumper cars, rock wall, laser maze and 
much more.  Each child will also be given a present from Santa.

Pizza and Veggies will be served for dinner plus a build your own frozen 
yogurt for dessert!!

 
Please RVSP by sending an email to ovadjusterassociation@gmail.com 

 
 

Should any of our members wish to sponsor this great event, please 
forward your request to ovadjusterassociation@gmail.com          

The cost of sponsorship will be $250.00.

When: Friday November 24th
Where: Funhaven Entertainment Centre – 1050 Baxter Road, Ottawa
Time: 5:00pm to 9:00pm
Cost - $10 per person
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This bursary is given out annually

to children of Association members 

to assist in their education. 

All applications must be submitted 

prior to December 31, 2017. 

Please contact Cindy Bridge 

(cindy.bridge@dgig.ca)

for further information.

We are now accepting 
applications for the annual 2017 OVAA Bursary. 

Best of luck to all applicants!

Is your son or daughter
currently attending their first year 

of post-secondary education? 
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MOULD IS IN THE AIR 
BY GERARDO URQUIZA, B. ENG. INDOOR AIR QUALITY CONSULTANT

It has always been present in the air we breathe, the water we drink, 
the surfaces of a variety of materials, inside organisms, on the soil 
we walk on, and at times in the food we ingest. Fungi has been the 
object of study by the scientific community for at least 100 years. The 
notable discovery of penicillin fungi in 1928 by Alexander Fleming 
won him the Nobel prize in 1945.

At different moments in our lives a large majority of the world’s 
population has become acquainted with some form or another of 
fungi. Such as enjoying the visual image of a colony of mushrooms 
clinging to the bark of a tree, or near the path at the foot of the 
forest during a nature walk; tasting a delicious meal prepared with 
wild mushrooms; even perceiving a pungent, moist odor in a damp 
closet, to experiencing a persistent itch on a body part (usually one 
with no sun exposure). Let’s face it, fungi or mould are a part of 
our world and most likely has been in Nature for at least as long as 
humanity has been around. In present day terms mould has become 
a common household word.

In Biology, mycology is the scientific study of fungi and constitute an 
independent group from plants and animals. Historically Life (capital 
“L”) as we know it was classified into living and non-living objects, 

then science further divided it into different kingdoms including the 
simplistic view of the three categories that divided everything to fit 
into one of the following descriptions: animals, plants or minerals. 
In the past fungi was placed within the plant kingdom, but in 1969 
Robert Whittaker proposed the classification system of life into 5 main 
kingdoms, giving fungi a kingdom of its own. One author reports that 
approximately 70,000 species have been named and estimate that 
1,000,000 have yet to be identified and independently named.

In science moulds are described as eukaryotic organisms (unicellular 
and multicellular organisms). Fungi appear to be like plants but are 
closely related to animals in the sense that they acquire their food by 
absorbing cellulose material that has been digested by the secretion 
of enzymes on to their food source, such as wood, plants, namely 
all carbon-based material. Animals secrete enzymes and digest 
food within their digestive systems, fungi secrets enzymes onto the 
cellulose material located outside its system and then absorbs the 
digested food source through its cell wall membrane.

The birth of modern public awareness of mould
In Cleveland, Ohio in the United States in the mid-1990s, a number 
of children in a hospital developed pulmonary hemorrhage or 
bleeding in the lungs. One of the children under study as a result 
of the pulmonary hemorrhage passed away. A preliminary report 
containing the laboratory results of air and bulk samples identified 
the presence of Stachybotrys chartarum mould as a common factor 
in all of these children’s homes, and named it a possible cause of the 
children’s illness. At the time, one of the media companies became 
aware of this story and published it in a local newspaper making 
it the precursor and igniting factor of a US national witch-hunt for 
“toxic mould”, “killer mould” and “black toxic mould”.

In response to the increasing public concern the U.S. Centers for 
Disease Control and Prevention (CDC) began their own study of 
this phenomenon and determined that the earlier analyses were in 
error and that the cause remained unknown. The CDC also noted 
that a similar cluster of cases in Chicago was not associated with 
mould exposure and that pulmonary hemorrhage was not consistent 
with what is known of exposure to this fungus. However, the CDC’s 
published report did not get media coverage in the same proportion 

Continued on page 18 >
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Experienced and cost-effective 
claims representation throughout 
Ontario and Quebec.

Significant expertise with complex SABS, BI, property  
and casualty claims. We keep our clients informed.

Insurance Defence Group
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MOULD IS IN THE AIR 
BY GERARDO URQUIZA, B. ENG. INDOOR AIR QUALITY CONSULTANT

as the “black toxic mould” epidemic. Authors have described the 
term “Toxic mould syndrome” as a legal phrase that was coined as 
a result of the past media-fueled stories and subsequent lawsuits.

In an effort to boil the fungi description down to the utmost simplistic 
view and fit it into the context of our increasingly busy lives: if we can 
cook it and eat it we could think of it as fungi, commonly known as 

mushrooms. If it’s microscopic and we can breathe is spores, then 
we’ll call it mould. Placing our culinary experiences aside and after 
a water leak event inside a building, we found that the following four 
questions are the common ones that come up in a conversation 
regarding the air we breathe.

Where does this leave mildew? This type of mould is readily 
associated with the surface growth that we observe on the window 
frames and in our bathroom shower areas between the tiles.

Q#1 - How do fungi reproduce?
Through spore dispersion in the air. Fungi’s survival mechanism 
includes mould spores aerodynamic design that allows them to 
remain airborne for extended periods of time so that aided by a slight 
breeze can travel as far away from the parent mould organism and 
colonize. A large number of spores are efficiently dispersed through 
the air by each individual mushroom by way of different means. Some 
spores are gently released into the surrounding air; some spores are 

Continued on page 19 >
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MOULD IS IN THE AIR 
BY GERARDO URQUIZA, B. ENG. INDOOR AIR QUALITY CONSULTANT

propelled into the air by the mould’s 
fruiting body mechanism; some are 
eaten by different insects and carried 
away from the fungus within their 
digestive tracts, later to be deposited 
via the insect’s feces.

Macrofungi refers to the fungi that we 
can observe with the naked eye. In 
the case of the more common fungi/
mushrooms the spores are contained 
between the gills on the underside 
of the mushroom cap, where slight 
movement of the cap will dislodge 
the spores located between the gills. 
Other types of macrofungi release an 
odour to attract insects to enter its 
core where they then are enveloped 
in coatings of spores, to be carried 
with them to other locations. Microfungi refers to the independent 
fungal organisms that can only be observed through a microscope. 
Microfungi mould spores land on a food source and if enough 
moisture is available, tendrils called hyphae will reach out from the 
spore and develop mould colonies. Mould is visible to the naked eye 
when the colony has had time to grow given the right conditions 
(temperature, food source and moisture). Mould spores are then 
released into the surrounding air to be carried away from the parent 
colony, land on surfaces and begin the reproductive cycle again.

Q#2 - Where are moulds found in the 
environment?
They are found everywhere in Nature. Fungi are 
an important part of nature’s decomposition cycle. 
Rumor has it that we would be swimming in garbage 
were it not for the presence of moulds in Nature. 
Fungi and mould break down and decompose 
wood products, dead animals and plants. Fungi 
do not require photosynthesis for growth. It is 
common to find mould in a damp basement area 
where the sun’s rays are never available. Moulds 
have also been found living within the roots of 
trees and plants underground.

Mould spores can travel on currents of air allowing 
them to come into our buildings through doors or 
open windows. They can also be transported on 
our clothes, shoes or on our pet’s fur coat and 
from there dislodge themselves and land on every 

horizontal surface available in the home.

Q#3 - Our daily breath of mould spores and health issues
Mould spore diameter ranges from 1.5 to 50 μm (micrometers). 
The mould spore diameter found in spore trap samples using the 
impaction method is approximately 3μm. In comparison to a human 
hair with an average diameter of approximately 75μm. One cubic 
meter of air is equivalent to 1,000 liters. Human lung capacity 
varies between 3 liters to 7 liters of air, so chances are that even 
at concentrations of spores below 50 spores per cubic meter, one 

Continued on page 29 >



 

First General Services Eastern Ontario 

has been a proud sponsor of WICC since 2010. We recently took 
our support a step further and painted one of our company 
vehicles pink for a breast cancer awareness campaign in 

collaboration with a local radio station, 1053kissfm . 

The vehicle can be seen on the road in and around Ottawa and 
has drawn a lot of attention. 

We have also promoted the campaign on our Facebook page, 
http://www.facebook.com/FGS.EasternON 
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With over 40 o�ces on 5 continents, 30 language fluencies, 18 distinct 

professional designations and a work history that spans more than 

130 countries and 800 industries, we are truly world-class experts 

with a global reach.

To find out how we can help you, contact us today.

Esther A. Young, CPA, CMA, CFF, DIFA

eyoung@mdd.com  |  613.389.3176

VANCOUVER • CALGARY • EDMONTON • WINNIPEG • LONDON

HAMILTON • TORONTO • KINGSTON • MONTREAL • HALIFAX
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For the OVAA BURSARY

$1,000.00
The bursary is open to children of Active OVAA members and 
associate members who are registered and accepted into the first 
year of a recognized post-secondary institution on a full-time basis.

REQUIREMENTS:
• Minimum of 74% or a “B” average in the final year of a 

secondary school education.

• Transcripts of final year of secondary education.

• Registration records of post-secondary institution.

• Letter of reference from a non-related person.

HOW TO APPLY:
Submit a resume-style application, listing education, work, personal 
and volunteer experience. Other considerations, besides academic 
standards, will include community involvement, sports participation, 
hobbies and other interests.

APPLICATIONS ARE TO BE FORWARDED TO:
Cindy Bridge – OVAA Bursary

Desjardins General Insurance Group
1730 St. Laurent Blvd, Suite 200

Ottawa. On

The deadline for applications:

December 31, 2017
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Trust Is Earned.
So Is Experience.

With more than 55 years of 
insurance replacement experience, 
trust Enterprise to deliver personal 

service, quality and value.

©2012 Enterprise Rent-A-Car.   C08245  07.12

EXPERTS IN 
CONSULTING & 
ASSESSMENTS

Evaluations of all losses with 
clear and unbiased reports. 
Mobile service and on-site 
consultation.

LARGE LOSS RECOVERY SPECIALISTS FOR ALL TYPES OF CLAIMS. 
ELECTRONIC and MECHANICAL FAILURES, LIGHTNING CLAIMS, RESTAURANT LOSSES and DATA RECOVERY.

24 Hour Emergency  1-800-465-9473     Send all claims to: claims@relectronic-remech.ca
 Kitchener-Waterloo | Mississauga & GTA | London | Ottawa | Barrie | Hamilton
 800-465-9473 or 519-884-8664  877-282-2252 or 905-672-0947  519-884-8003  613-789-9009  705-737-2002  905-540-4004

Assessments   |   Communications   |   Recommendations

www.relectronic-remech.ca
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  Helferty’s Disaster Restoration DKI wins National Large Loss Platinum Project of the year   

                                                            

The award was presented by DKI’s senior vice president Lory Perizzolo, and DKI’s CEO Chris Schmidt to Devlin Helferty at DKI’s annual 
general meeting.  The project was a 46 unit condo building that suffered from fire and water damage where Helferty’s performed 
emergency services to stabilize the building, remove damaged materials and provided structural drying using commercial desiccant 
dehumidifiers. 

Owner Devlin Helferty would like to thank all of his staff for their hard work and dedication to complete this large complex project. 

  

            

Your Large Loss specialist for Commercial Desiccant Drying                                                
        Serving Eastern Ontario and Western Quebec 
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NORMAN LALONDE
INVESTIGATIONS INC.

www.nlpi.ca

Tel: 613- 627-7728
Fax: 613 -627-7724
Cell: 613 -986-1272

Norman Lalonde
President

100-134 St-Paul St.
Ottawa, ON

K1L 6A3

norman.lalonde@nlpi.ca
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Canada’s Anti-Spam Legislation (CASL) came into effect on July 1, 2014 and 

requires that we obtain your express consent to receive any communications 

from us sent after this date. Although we received several responses via email, 

we note that several are still outstanding. As our email blasts are one of the most 

important methods in getting information to our members, we need your help!

Please copy and send this page via email with “I Agree” in the subject line to 

allow us to communicate with you electronically in the future OR with “Disagree” in 

the subject line if you do not wish to receive further email 

communications. These emails can be forwarded to Jordan.legg@scm.ca

By agreeing you are consenting to receive electronic messages from the OVAA

(Sharon Rolston – email address SRolston@efiglobal.ca) about the OVAA and its 

events, etc... I understand I have the right to withdraw this consent at anytime by 

informing Sharon Rolston, in writing / email that I no longer wish to receive

OVAA-related electronic messages.

 

Please note that on membership expiry / removal from the OIAA membership

Listing, your name will be automatically removed from the OVAA’s email list.

We Want to Stay
Connected with You! 
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24 hour emergency live response - 1.866.736.9222

for more information storm@cdrg.com  or visit us www.cdrg.com

cdrg+RedTeam is an innovative company that specializes in property restoration & 
rebuilding. At the core of our mission lies a commitment to go beyond the principles 
of disaster restoration to become a strategic partner with our clients in the success 
of the projects that we undertake together. We offer outstanding craftsmanship & 
design rebuild that is both accessible and affordable for everyone.

proud member of 



 STRONE.ca   |   24/7 Emergency - 1-866-992-9983   |          @STRONEHQ

Your Complete Emergency Solution

Document Recovery
& Restoration

Wind Damage

Fire & Smoke Damage Restoration

Commercial Structural Drying24/7 Emergency Response

Flood Response
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Coast-to-coast forensic engineering

From Vancouver to Moncton, CEP and Sintra have united, becoming Canada’s 
largest independent forensic engineering firm. Across the country, we now have 
eight locations with experts in every office. Bringing an unparalleled presence, 
our engineers provide technical expertise into insurance-related losses and 
litigation for our clients across every region of the country.

Get to know us at  cep-sintra.ca

Trusted,
east to west

Moncton  I  Quebec City  I  Montreal  I  Ottawa  I  Toronto  I  Edmonton  I  Calgary  I  Vancouver
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MOULD IS IN THE AIR 
BY GERARDO URQUIZA, B. ENG. INDOOR AIR QUALITY CONSULTANT

or more spores will enter the lungs following a few breaths of air. 
Therefore we would be safe to assume that a daily intake of mould 
spores into our respiratory system has been part of our lives since 
leaving the maternal womb.

Human health issues are diagnosed by medical doctors or 
government-appointed health officials only. There are no published 
reports that establish a correlation between health issues and living 
or working in mould contaminated environments. However the quality 
of our lives can diminish given the presence of visible surface mould 
growth as well as perceiving a damp odor within the areas where we 
spend most of our time. The symptoms reported by individuals that 
have been exposed to areas of visible mould growth and airborne 
elevated mould spore counts include: respiratory illnesses such as 
allergies, asthma, cough, sinus conditions and runny nose. Other 
symptoms reported include dizziness; headaches.

Q#4 - How do we keep mould outside our homes
Mould spores are present everywhere in Nature. The mould 
reproductive cycle requires an abundance of moisture, a food source 
and, a temperature range to continue. The temperature range 
where mould grows coincides with the human comfort temperature 
range, therefore our indoor 
environments are potential 
thriving grounds for mould 
growth provided the right 
conditions. Abundant sources 
of moisture in our buildings can 
be found in standing water (from 
children playing or over-watering 
of potted plants); hidden water 
supply line leaks; roof leaks; 
condensation from cooking and 
bathing activities; excessive 
moist-laden air brought into our 
indoor space from the exterior of 
the building; and, other possible 
sources such as deficient 
landscaping around the building 
perimeter.

Preventing mould growth within our homes and work spaces 
requires the active prevention of water leaks by following a minimum 
maintenance routine to our buildings, providing adequate ventilation 
into spaces and minimizing condensation issues. Other unforeseen 
activities require the prompt removal of standing water, and drying 
materials that can retain moisture for long periods of time such 
as clothes, carpets and furniture. Additionally to promoting mould 
growth, moist environments contribute to conditions that sustain dust 
mite population growth. Dust mite feces and mycotoxins produced as 
a byproduct of the mould life cycle are potential allergens. By actively 
controlling moisture in our environments we diminish the potential 
for mould growth within our buildings.



  613.820.4343    cm3environmental.com

Oil Spill Consulting • Asbestos Testing and Consulting
Mould Testing and Consulting • Environmental Consulting

Expert Testimony and Reviews
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Locally operated by

Smiths Falls | 613 284-9826

Ottawa | 613 443-3330

24/7 Emergency | 1 800 361-0911 | gus.ca

The name you can rely on for all types
of damages, in all sectors.

Kingston | 613 634-1004 

Hawkesbury | 613 632-5553

Iroquois | 613 652-1637

OUR EASTERN ONTARIO LOCATIONS
PDS of Renfrew County
P. 613-732-2335   
RenfrewCounty.pds.ca

PDS of Lanark County
P. 613-253-7500   
Lanark@pds.ca  

PDS of Ottawa
P. 613-822-2734   
Ottawa@pds.ca

PDS of Kingston
P. 613-531-7962   
Kingston@pds.ca

PDS of Brockville 
P. 613-341-8989   
Brockville@pds.ca

PDS of Cornwall
P. 613-936-1818   
Cornwall@pds.ca

united North American network of 
more than 370 Paul Davis locations. 

But our unwavering commitment 
to customer satisfaction has not 
changed at all. It’s as important 
to us now as it was to Mr. Paul 
Davis himself when he created the 

years ago. 

24/7
EMERGENCY

SERVICE
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 Halifax • Saint John • New Glasgow • Montreal • Ottawa • Thunder Bay • North Bay • Hamilton • Calgary

®

EFI Global is a full-service Forensic Engineering, 
Fire Investigation, and Environmental Remediation Firm.
A division of Cunningham Lindsey, EFI Global engages technical experts, including scientists, project 
managers, and engineers to sites across Canada. With experts in virtually every respective field, we can 
serve as a single source for all of your engineering, fire investigation and environmental needs. Whether 
your project requires a simple evaluation or an exhaustive investigation, we pride ourselves on delivering 
the same quick response, in-depth analysis and timely reporting for each project.

24/7 Response
EFI Global provides emergency response 24 hours a day seven days a week through our toll free 
Spill Line 1-866-530-4086, accessible from any of our 9 hub locations across Canada.

ENVIRONMENTAL 
REMEDIATION

FORENSIC 
ENGINEERING

FIRE
INVESTIGATION

Scientific
     Solutions

In the Ottawa area contact:
Bob Harrison BA, FRM, FCIP, CFEI
Regional Manager, (613) 728-9453
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1410 Blair Place
Suite 400
Ottawa, ON
K1J 9B9

t:  613.749.4700
f: 613.749.4703

www.boslaw.ca

David Bertschi     Debbie Orth

30  Years of Insurance Litigation 
30 années d’expérience dans le domaine

du litige en assurances
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WE’RE COMING THROUGH FOR YOU!

24 Hr Emergency Service • 35 yrs experience
IN FIRE, WATER, WIND & SMOKE DAMAGE

Belleville
613-961-5183
Steven Norlock

Kingston
613-542-0000

Vince Brine

Pembroke/Renfrew
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Kevin Boire

Lanark/Smiths Falls
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Providing insurance companies with a 
nationwide resource for restoring  textile 

contents at a fraction of the cost to replace.

24-Hour Claim assignment 866-897-CRDN (2736) or CRDN.CA

CRDN offers on-site inventory, pick-up 
and delivery, long-term storage and a 

RESTORE OR FREE guarantee.

CrDn of greater ottawa
Locally at 613-746-4442

Clothing and shoes
Draperies, Curtains & Blinds

leather, suede & Fur

613-505-5278
819-213-0314

sylvain@nettoyeurst-louis.com
ottawa@textilesolution.ca

24H emergency
service
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TECH TALK - FITNESS EQUIPMENT
AND QUESTIONS TO ASK 

MOULD IS IN THE AIR




