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OVAA Newsletter 

Publication Deadlines
If you have a submission for the newsletter, please advise the editor 
ASAP so space can be reserved. The actual submission content 
(articles, advertising changes, etc.) must then be received by the 
following dates:

Newsletter Issue  .......................................... Submission Deadline
June 2017 ...................................................................... May 15, 2017

If at any time you do not receive your 
newsletter, please contact a member of the 

OVAA Executive.

O.V.A.A. Reservation Policy
The O.V.A.A. would like to remind its members of our booking policy 
for dinner meetings and events.

The O.V.A.A. is charged for each person who registers for an event, 
whether they are able to attend or not. It is therefore necessary for us 
to charge anyone who registers for an event and does not attend.

We appreciate your support and understanding in this matter.
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pril showers bring may flowers….No truer words could have been spoken for this year!! We did it… we made it to May… 
finally the nice weather is here!! It has definitely been a long time coming but nothing but blue skies and sunshine in our future 
☺
Our luncheon seminar that took place on the 18th of April presented by Yasser Korany for Origin and Cause on “ How to 
Maximize a Claims Subrogation Protential” was very interesting and informative.  I would like to take this opportunity to once 
again thank Yasser for taking take out of his busy schedule and providing such a great presentation. Our next luncheon seminar 

will be on June 20th presented by Joseph Lawrence on “Whiplash and Head Injuries” . Once again at our new venue. This presentation will 
actually be overlooking the water which will be an added bonus to the day.     

We hosted our first Annual Pool Tournament at Dooley’s Pool Hall on April 27th, 2017.  Despite the fact that it fell on the same night as the 
1st game of the 2nd round of the playoffs, it was very well attended. A good time was had by all.  

Our next event will be our 45th Annual Golf Tournament on July 13th, 2017 being held once again at the Meadows  Golf & Country Club. 
Information and registrations forms will be in this months issue. This event sells out very quickly each year. So don’t delay, register today!! 
The 2017 Provincial Claims Conference that was hosted by the Kitchener/Waterloo Chapter on May 4th and May 5th, 2017  went off without 
a hitch.  It was great to see a number of our local adjusters and vendors at this event. I would like to commend the excellent job done by 
the Executive and the committee. It’s a lot of hard work and planning to host an event of this size. Congratulations to Kitchener/Waterloo.. 
Great job!! Part of the festivities is the “Passing of the Torch” to the upcoming host of the next Provincial Claims Conference …. I am pleased 
to announce that the Ottawa Adjuster’s Association and the Thousand Island Adjuster’s Association will be co-hosting the 2019 Claims 
Conference at the Shaw Centre on May 2nd and 3rd.  It was an honour and a privilege to accept the torch with a representative of the TIAA 
and thank them for hosting such a great event. I now have the sacred torch in my possession to be passed on at our 2019 Provincial Claims 
Conference.  A Save the Date is included in this issue, so mark your calendars …. This will be an event that you don’t want to miss!! 

The OIAA Elections were held for the position of Secretary. I am very excited to announce the successful candidate Rhu Sherrard. Congratulation 
Rhu!! You will be an amazing addition to the Senior Executive. As this term draws to a close, the final event before summer is the Changeover 
which is to take place June 16th & 17th.  The Changeover signifies the change of the President for the OIAA from the recent President to the 
new President. I am very pleased to announce that our very own Jennifer Graham will be the incoming President for the 2017-2018 term. 
Congratulations Jen!! I am certain this is going to be a GREAT year!!  

If you haven’t had the opportunity please take a moment to have a look at our OVAA Facebook Page. Stay tuned more exciting things to 
come over the next couple of months!!

Finally once again, I invite anyone who might me interested in submitting an article for consideration to be published in the OVAA newsletter 
as well as the WP magazine to please let me know as we are always looking for new material. 
Registration forms included for all the upcoming events in this issue. 

Cheers and see you soon!!

Cindy Bridge, CIP, CRM
OVAA President/Ottawa Delegate
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THE IMPACT OF CLIMATE CHANGE ON INSURANCE CLAIMS 
BY Y. KORANY - ORIGIN AND CAUSE INC.

Over the past 6 years, the Canadian Disaster Financial Assistance 
Arrangements Program provided more funding than in the previous 
39 years combined.*  Reflecting on the cases we worked on over 
the years, we do not find this statistic surprising at all.  It is clear 
to us that climate change is impacting the safety and durability 
of many existing structures.  Climate change is a broad term that 
is used to cover several extreme weather conditions such as: 

• heavy rains and floods, 
• heavy snow falls, 
• strong winds and tornados, 
• thunder and lightning storms, 
• thermal extremes, and 
• large wild fires.  

In many of the losses we recently investigated, our analyses 
demonstrated that the design and construction of the impacted/
failed structure met the minimum requirements of the current 
Ontario Building Code, yet under the extreme weather conditions 
these structures sustained, albeit brief, failure took place.  The main 
factors climate change has introduced and that directly impact the 
safety and service life of our built environment can be summarized 
as follows: 

• Higher wind speeds, gusts, and more frequent microbursts;
• Thicker and denser snow accumulations;
• Deeper frost line**; and 
• Heavier rains and increased flash flooding.

We have investigated total roof failures (see photograph) resulting 
from microbursts where wind speeds exceeded the design wind 
speeds specified in the current building codes by over 35%.  We 
also observed a sharp increase in the collapse of walls and roof 
trusses during construction as a result of strong winds for which the 
collapsed member was not properly braced.  New records of low 
temperatures are causing a thicker ground layer to freeze.  
Currently, building codes require the foundation to be placed at least 
4 feet deep from the ground surface to be below the frost line.  From 
our practice, there is ample anecdotal evidence that the frost line is 
moving deeper as we have investigated plenty of frost heave cases 

where frozen ground expanded, causing damage to the foundation 
and superstructure.  

Water leakage and flooding damage claims are also on the raise.  
Any minor flaws in roof construction become great vulnerabilities 
under the intense and heavy rains Ontario has been experiencing 
in the past a few years.  In western Canada, we have been called 
upon by the insurance industry to investigate partial and total roof 
collapses under the weight of heavy snow accumulation.  In the 
majority of these cases, Environment Canada snow accumulation 
records demonstrated higher snow weights than the minimums 
specified by building codes.  

The impact of climate change on the intensity and frequency of 
the loads structural engineers use to design buildings is now well 
recognized by the Canadian Commission on Building and Fire 
Codes.  A huge effort is underway to update the climate data in 
the National Building Code of Canada to account for the severe 
weather conditions.  The new design values for climate data are 
expected to be in effect by 2020*.  New construction will certainly 
benefit from these changes.  However, it is left up to the judgment 
of the practicing engineers to select appropriate load intensities 

for repair and renovation designs of existing structures.  Designers 
must always remember that building code requirements are merely 

Continued on page 8 >

Collingwood’s Mr. Transmission Roof Collapsed on October 
17, 2016 during a microburst (www.canadianunderwriter.ca)
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If you have an article that will

Enlighten, Educate or 
Entertain, 

kindly contact a member of the 
OVAA Executive (See page 1 

for Contact Info) for submission 
guidelines and publication 

deadlines.

Ottawa Valley Adjusters Association
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K&T Plumbing Inc.

2021 Des Pins, Limoges, Ontario  K0A 2M0

• Fast Response
• Residential and Commercial

• Smoke Tests
• Building Maintenance

• Winterizing Pipes
• Pipe Thawing
• Sump Pumps

• Experience in Property Management
• Great Prices on Fixtures

Service from Arnprior to Cornwall

Free Estimates
24 Hour Service

Tel: 613-748-3187

E-mail: kt.plumbing@yahoo.ca

of
INSPECTION
CLEANING

and
RESTORATION

®

CERTIFICATION

INSTITUTE

Disaster Restoration Services for 
Residential and Commercial Property

Tel: 613-932-5326         Fax: 613-933-0897

• Fire and Smoke

• Water and Sewer

• Wind and Storm

• Mould/Asbestos Remediation

• Reconstruction

• Building and Contents Cleaning

• Dry Ice Blasting

P.O. Box 1042, Cornwall, Ontario  K6H 5V1

24 HOUR
EMERGENCY

SERVICE

www.clean-all.comwww.clean-all.com
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SEMINAR REGISTRATION FORM

Name:

Company:

Address:

Work Phone:

Fax:

E-mail:

# Members:  @ 40.00 Each = $ 

# Non-Members:  @ 45.00 Each = $ 

Send your registration to 
Alex McCann  FCIP, CRM
Field Claims Representative II - Property
Intact Insurance
E: alexander.mccann@intact.net

OVAA JUNE LUNCHEON SEMINAR

REGISTER IN ADVANCE BY EMAIL
Those who register but do not attend will be billed.

Speaker:  Dr. Lawrence 

Topic: Whiplash and Head Injuries 

Date/Time: June 20, 2017 – 12PM

Location: Malone’s, 1001 Queen Elizabeth Drive, Ottawa

Cost: Members ....$40.00
 Non-members...$45.00

Speaker Bio: 
Dr. Lawrence has been in practice in Ottawa since 1988 and is the Clinic Director of the Broadview Spine & 
Health Centre.

• Fellow of the American Board of Brain Injury Rehabilitation, 2015
• Fellow of the American College of Functional Neurology, 2011
• Diplomate of the American Chiropractic Neurology Board, 2011
• Doctor of Chiropractic,  Canadian Memorial Chiropractic College, 1988
• Interviewed by CTV News, Ottawa Citizen, CFRA 1200, Rogers Cable and The Medical Post
• Abstracts accepted for publication in the Frontiers in Neurology titled:  “Novel Brain Rehabilitation Program 

Reduces Post Concussion Symptoms in a 45 Year Old Female” and “Reduction of Palatal Myoclonus With 
Novel Brain Rehabilitation Treatment”.

Dr. Joseph O.M. Lawrence, BSc, DC, DACNB, FACFN, FABBIR

Ottawa Valley Adjusters Association
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THE IMPACT OF CLIMATE CHANGE ON INSURANCE CLAIMS 
BY Y. KORANY - ORIGIN AND CAUSE INC.

minimum values to meet and not targets.

Yasser Korany, Ph.D., P.E., P.Eng., LEED AP
Consulting Forensic Structural Engineer
Yasser specializes in structural forensic investigation and construction 
litigation support. His engineering practice spans more than 25 years, 
and he is a licensed professional engineer in Ontario, Alberta, British 
Colombia and the State of Michigan. Throughout his career, Yasser 
has applied his unique combination of laboratory and field experience 
to identify the cause of structural distress and failures for institutional 
and commercial facilities, residential buildings and parking garages. 
Yasser is also an LEED® Accredited Professional. This accreditation 
signifies Yasser’s expertise in providing sustainable engineering 
solutions that minimally impact the environment. Prior to joining 
Origin and Cause, he was a Professor of Structural Engineering at 
the University of Alberta where he taught structural analysis and 
mechanics courses, and provided forensic engineering consultancy 
services in Alberta.
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Out of Town
Provincial

Claims Conference
May 2nd & 3rd, 2019 at the Shaw Centre

SAVE THE DATE

Ottawa Valley Adjuster’s Association & Thousand Island 
Adjuster’s Association are co-hosting the event together 

here in Ottawa.



10

AN UPDATE ON CONFLICT OF INTEREST 
BY ANNE HERRIOTTS

Conflict of Interest: a concept that we brush against regularly, but are 
only rarely forced to tackle head on.  There have been three decisions 
in Ontario so far this year that address conflict of interest.  Each 
decision looks at the subject from a slightly different perspective:

• The high stakes when counsel for one party switches to another 
party’s firm;

• The fact that superficial interactions do not create a conflict of 
interest; and

• An odd-ball case where there was no conflict of interest.

Ontario v. Chartis: Very High Stakes Musical Chairs

In January 2017, the Ontario Court of Appeal handed down a decision 
on the matter of Ontario v. Chartis Insurance Company of Canada.  
The underlying issue is a coverage dispute between the province and 

its various insurers, primarily Chartis (which is referenced as AIG in 
the decision).  It is “a complex action involving the interpretation of 
[Ontario’s] insurance policy and class actions involving a class period 
from the 1940s to 2009”.  In the coverage dispute, lead counsel for 
AIG was Mr. McInnis at Lloyd Burns McInnis LLP (LBM).  McInnis had 
docketed over 400 hours on the case. 

Lead counsel for the province had been Mr. Foulds at Theall Group 
LLP (TG), where Foulds had docketed over 160 hours.  

The issue arose in December 2013 when Foulds announced 
his intention to move from TG to LBM – he was moving from the 
insured’s firm to the insurer’s firm.

In anticipation of the move, LBM established an “ethical screen” 
that LBM believed would protect the parties against any conflict of 

Continued on page 12 >
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AN UPDATE ON CONFLICT OF INTEREST 
BY ANNE HERRIOTTS

interest.  The ethical screen obviously prevented Foulds from working 
on the subject matter once he arrived at LBM, nor could he discuss 
the matter with anyone at LBM.  In addition, Foulds and all personnel 
at LBM would be required to sign an undertaking to adhere to 
the elements of the ethical screen.  The undertaking included an 
acknowledgement that failure to abide by the terms of the ethical 
screen would result in sanctions that might include dismissal.  The 
ethical screen would be monitored by a senior partner at LBM who 
was not involved in the action.  Foulds’ office would be several offices 
away from McInnis’ and they would not share the same assistant. 
 
However, Foulds obviously had a degree of expertise in this type of 
matter, and LBM is a boutique firm with only 14 lawyers.  As such, 
Foulds did work for AIG on other matters.  He also spent 50-60% of 
his time working with McInnis after joining LBM.

The province had lost their expert counsel to AIG’s coverage defence 
firm.  The province did not feel that the ethical screen was sufficient 
because of the intensive knowledge that Foulds had about the entire 
file, including Ontario’s litigation strategy against AIG. The province 
filed a motion claiming that LBM could no longer represent AIG at all 
due to the conflict of interest that Foulds’ move created.  

The motion judge refused to remove 
counsel for AIG.  The province appealed to 
the Divisional Court. 

The Divisional Court decision acknowledged 
that there are very few lawyers available at 
all who were competent to litigate a matter 
of this complexity, and that no one was 
more expert than AIG’s counsel McInnis 
at LBM.  It acknowledged that LBM had 
implemented all the measures suggested 
by the Law Society of Upper Canada for 
such situations, and that all measures had 
been implemented in a timely manner.  It 
even acknowledged that AIG should not be 
denied counsel of choice.

However, in the end, the Divisional Court 
judge had to find that the relationship between McInnis and Foulds 
was “too close for comfort”.  The ethics of neither lawyer were in 
dispute, but the risk, the stakes, and the optics of the situation were 
too much, and AIG was instructed to find new counsel.

This time AIG appealed.  Unfortunately for AIG, the Ontario Court of 
Appeal had to agree with the Divisional Court decision.  Although 
LBM adhered to the letter of the guidelines in the ethical screen, the 
spirit of the guidelines would not have had the two lawyers working 
together at LBM 50-60% of the time. 

The Lesson from Ontario v. Chartis
Every adjusting firm and claims department has protocols for ethical 
screens when there is potential for a conflict of interest.  What we 
have to take away from Ontario v. Chartis is that it is not enough 
to have the ethical screen in place.  We cannot just go through the 
motions; we have to mean it.  And it seems that, sometimes, the 
ethical screen will not be enough.

Mayer v. Rubin: Superficial Exchanges May Not Create 
Conflict of Interest

Continued on page 13 >
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AN UPDATE ON CONFLICT OF INTEREST 
BY ANNE HERRIOTTS

The underlying action in Mayer v. Rubin is a tangled estate dispute in 
which the estate of the father was alleged by one daughter to have 
been mishandled by the surviving mother and adult children. 

In Ontario v. Chartis, the conflict of interest arose when counsel 
changed firms.  In Mayer v. Rubin, the alleged conflict of interest 
arose when the applicant changed her counsel.  

Months earlier in the process, counsel for the respondent, Mr. 
Juroviesky, had some questions about potential involvement of the 
Public Guardian and Trustee related to competency issues of the 
mother, as well as US tax questions related to some US holdings.  
Juroviesky had contacted counsel at an associated law firm with 
some expertise in the matter, a Mr. Handelman.  

The initial email interaction between Juroviesky and Handelman was 
on a “no names” basis.  It was simply an overview of the fact situation 
to see whether Handelman would be interested in a retainer related 
to those issues.  Handelman expressed interest, and Juroviesky 
sent a follow-up email with several specific legal questions, which 
did include specific information that the respondents considered 
privileged.  

In the end, Handelman apparently never responded and was never 
retained by the respondents’ counsel.

Some months later, the daughter applicant changed counsel and 
retained a lawyer at the same firm as Handelman.  The new counsel 
performed a conflict of interest search, but found no record that the 
firm had previously been involved in the matter. 

The Mayer v. Rubin decision relates to a motion by the respondents 
to have the daughter’s new counsel removed due to a conflict of 
interest following those email interactions months earlier between 
their counsel and the other lawyer at the daughter’s new counsel’s 
firm.  

In deciding the matter, the court cites the same Supreme Court of 
Canada decision referenced in Ontario v. Chartis:  MacDonald Estate 
v. Martin 1990 CanLII 32 (SCC).  MacDonald Estate confirms the 

need to remove opposing counsel where necessary to protect a 
client’s confidentiality.  

However, the court in Mayer v. Rubin went on to point out that the only 
confidential information at question was the content of the one email.  
The respondents felt the email contained privileged information, 
but a copy of the email had been provided by the respondents as 
part of their motion materials.  Not only had the email already been 
disclosed, but rules governing the estates process would have 
forced disclosure. Finally, the court pointed out that the daughter’s 
counsel had not been at the firm when the email was sent, and that 
Handelman himself had no specific recollection of the email or its 
contents. 

The court’s decision was to dismiss the respondents’ request to have 
the daughter’s new counsel removed. 

The Lesson from Mayer v. Rubin:

In Ontario v. Chartis we saw how much can be at stake when a 
conflict of interest arises for counsel with in-depth knowledge of a 
file. In Mayer v. Rubin we see the other end of the spectrum:  although 
there had been some exchange of information with another lawyer at 
the applicant’s counsel’s firm, the mere fact of the email exchange 
by itself was not enough to create a conflict of interest. 

Anderson v. McKellar: You Can’t Claim Conflict of Interest 
Just to Get Your Fees Paid

To recap, Ontario v. Chartis was an example where there definitely 
was a conflict of interest that was so significant it could not be 
overcome by an ethical screen.  In Mayer v. Rubin there was potential 
for conflict of interest, but voluntary disclosure and rules of disclosure 
overrode that potential. In Anderson v. McKellar we have an example 
of a situation that was definitely not a conflict of interest.  

The underlying action in Anderson v. McKellar involved a number 
of defendants, but the allegation against defendant James McKellar 
was that he threw a beer bottle that injured plaintiff Anderson. 

Continued on page 18 >
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This bursary is given out annually

to children of Association members 

to assist in their education. 

All applications must be submitted 

prior to September 29, 2017. 

Please contact Cindy Bridge 

(cindy.bridge@dgig.ca)

for further information.

We are now accepting 
applications for the annual 2017 OVAA Bursary. 

Best of luck to all applicants!

Is your son or daughter
currently attending their first year 

of post-secondary education? 



THE 45th Annual OVAA GOLF TOURNAMENT
in support of Camp Quality. 

We are incredibly excited to announce that we will once again be hosting our annual OVAA Golf 
Tournament at The Meadows Golf Club on Thursday, July 13, 2017.  
We will be raising money towards a new charity this year. Camp Quality. 
Camp Quality strives to provide empowering camp experiences for kids 
with cancer. Our philosophy is that together, we can do anything, be any-
thing and achieve everything. We have the power to turn life’s challenges 
into adventures.

After the huge success and positive feedback of last year’s event, we’ve decided to keep the 
same structure for registration All adjusters are invited to the tournament free of charge. As long 
as you’re a member of the OIAA, we would like you to come out to this event and meet some of 
the other members of the association and industry. We will be assigning registered adjusters on a 
random basis to teams sponsored by associate members, but will ensure that you are playing with 
members in the same line of business. 

For associate members, you can register a team in the form provided, and please indicate the two 
members of your company who will be playing golf that day. 
The cost is $600.00 per team, which includes a BBQ lunch, 18 holes 
of golf with cart and two sponsored adjusters, a Prime Rib dinner 
and prizes. 

We look forward to seeing everyone out for a great day on the links 
in support of a great cause!

If you have any questions, please do not hesitate to contact 

Cindy Bridge at Email: cindy.bridge@dgig.ca



45th Annual OVAA Golf Tournament

VOLUNTEERS & PRIZE DONATION
As always, in order to have a successful event, a lot of help is required.  
If you are interested in joining the OVAA Golf Committee or if you would like to volunteer your time for 
the day of the tournament, please contact
Cindy Bridge at Email: cindy.bridge@dgig.ca

Volunteers Make It Happen!

Any firms wishing to donate items to be distributed as prizes at this year’s annual OVAA Golf 
Tournament should contact Cindy Bridge at Email: cindy.bridge@dgig.ca

Your Donations Are Greatly Appreciated!

Hole Sponsorship – Skill Contests
Should your firm wish to sponsor a hole at the OVAA Golf Tournament, the cost is $300.00.  
If you wish to be at a hole please contact 
Ryan Reis at Email: ryan.reis@economical.com   
**Lunch tickets are NOT included with Sponsorship and must be purchased separately **

Please indicate your preference below and forward your application, along with your cheque
payable to the O.V.A.A. to: Sharon Rolston 

Forward Registration and Hole Sponsorship with 
payment by mail or ICS to: 

Sharon Rolston c/o EFI Global                                                                                                                       
177 Colonnade Road, South, Suite 100 
Otawa, On 
K2E 7J4 

Please make cheques.. 

Payment must be received by July 7th to confirm 
your place: 

‘Payment by cheque or money order only’

45th Annual OVAA Golf Tournament – Thursday, July 13, 2017

Hole Sponsorship – Event Application

Hole Sponsorship   ❑  Hole Sponsorship with Event  ❑

 Company: _____________________________________________________________________________

 Address: ______________________________________________________________________________

17
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Experienced and cost-effective 
claims representation throughout 
Ontario and Quebec.

Significant expertise with complex SABS, BI, property  
and casualty claims. We keep our clients informed.

Insurance Defence Group

613-238-8080 or 888-565-9912
nelligan.ca
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AN UPDATE ON CONFLICT OF INTEREST 
BY ANNE HERRIOTTS

At the time of the incident, McKellar was 17 and was considered an 
“insured” under his parents’ homeowners’ policy through Allstate.  
Allstate did exactly what you would expect when the Statement 
of Claim was served two years later:  they secured a Non-Waiver 
(related to policy exclusions for the alleged intentional and criminal 
acts) and assigned defence counsel, a Mr. Gilbert.  

The Non-Waiver was signed by McKellar’s parents, but not by 
McKellar.  McKellar had been in the room with his parents and the 
adjuster when the Non-Waiver was signed, but, for whatever reason, 
he was not asked to sign.  

Since the claimed damages were $6,000,000 and the Allstate 
policy had $2,000,000 policy limits, Gilbert went through the usual 
process of writing to McKellar, advising of the unlikely but theoretical 
possibility that McKellar would be responsible for damages in excess 
of the policy limits.  The letter advised McKellar of his right to retain 
his own counsel for uninsured exposures, but that it would be at his 
own expense. 

McKellar did retain a Mr. Wymes, but apparently never paid him.  
Wymes acknowledged in the process that he was not the counsel 
of record.  Nevertheless, he attended Examinations for Discovery in 
2013 and remained involved in the entire process.

Things could have gone much worse for McKellar. Following mediation 
and pre-trial, the action settled for $250,000. Of that settlement, 
Allstate’s contribution was $25,000.  Allstate even agreed not to 
pursue McKellar for that $25,000. So where is the problem? Where 
is the conflict of interest?  

Well, right after the settlement, Wymes filed a Notice of Change of 
Solicitors for McKellar, purporting to change counsel from Gilbert 
to himself.  Wymes argued that Gilbert’s retainer was “unlawful”, 
apparently because it was not McKellar who had signed the Non-
Waiver.  Wymes also filed a motion to be declared co-counsel of 
record for McKellar. This 2017 decision relates to that motion.

The court discusses that an order appointing co-counsel is unusual, 

Continued on page 19 >
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AN UPDATE ON CONFLICT OF INTEREST 
BY ANNE HERRIOTTS

but there are some circumstances where it is warranted:  for example, 
if there is a conflict of interest.  However, in this circumstance, there 
was no conflict of interest.  The interests of Gilbert and Wymes were 
aligned:  to settle the case within the policy limits and eliminate any 
personal exposure to McKellar.  

The court held that there was no conflict of interest between Gilbert 
and Wymes, and no basis to appoint Wymes as co-counsel. 

It turns out that Wymes’ motivation for the motion was that he wanted 
to ensure that his $60,000 in fees was paid.  He’d even issued a 
Notice of Action against the plaintiff and co-defendants seeking an 
order that the settlement not proceed unless and until he had been 
paid.  In addition to dismissing the motion, the court also issued an 
order barring Wymes from any further proceedings in this litigation.

The Lessons from Anderson v. McKellar

When the adjuster for Allstate met with the McKellar family, both 
parents and McKellar were present.  McKellar was over 18 by then, 
but he was not asked to sign the Non-Waiver.  There is no explanation 
given as to why he was not asked to sign.  Would that have prevented 
Wymes’ motion, though?  Maybe.Probably not.  

The other take-away from Anderson v. McKellar is the reassurance 
that, when an insured retains his own counsel for uninsured exposure, 
that does not automatically create a conflict of interest. 

Summary
The cases that have come out of the Ontario courts so far in 2017 
address conflict of interest for lawyers.  However, lawyers are not 

the only professionals in the claims process who may face conflict 
of interest.  

As claims adjusters we need to disclose any potential conflict of 
interest.  The best practice is to document in writing that you have 
advised of the potential, and seek confirmation in writing that the 
parties do not object.  Early disclosure of even a potential conflict is 
critical for our own reputations and for the integrity of the profession.  
Even when, and especially when, the stakes are highest. 



 

First General Services Eastern Ontario 

has been a proud sponsor of WICC since 2010. We recently took 
our support a step further and painted one of our company 
vehicles pink for a breast cancer awareness campaign in 

collaboration with a local radio station, 1053kissfm . 

The vehicle can be seen on the road in and around Ottawa and 
has drawn a lot of attention. 

We have also promoted the campaign on our Facebook page, 
http://www.facebook.com/FGS.EasternON 
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THE OVAA IS INVITING ALL TO 
PARTICIPATE Our First Annual

SHOWCASE YOUR
COMPANY CONTEST

Its simple:
We’re looking for offices to take fun photos of their 
employees enjoying their coworkers/job.
It can be anything work related!

• A company photo at a social event
• Your team members working with a charity
• Some blooper photos (as long as they are approved)

Anything that helps the OVAA to get 
to know your company and staff! 

Get your cameras up and show us your team!

We will be giving two 1st place prizes:
•	 One prize for the winning Adjusting Team

And 
•	 One prize to the winning Associate Member’s Company.

Rules:  
•	 Photos must be work place appropriate
•	 Photos will be published by the OVAA
•	 People in the photo must give their permission to have 

their image/name published
•	 All submissions will be shown at the OVAA Golf  

Tournament with the 2 winners announced (July 13th)
•	 The 2 winners will receive a $250 dollar gift card to treat 

their	office	staff!

Prize is 

$250.00 
for each

winning team

Please send the 
pictures to:

cindy.bridge@dgig.ca
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Trust Is Earned.
So Is Experience.

With more than 55 years of 
insurance replacement experience, 
trust Enterprise to deliver personal 

service, quality and value.

©2012 Enterprise Rent-A-Car.   C08245  07.12

On-Site Appliance Service

Consultation and Restoration Services
Send your claims direct to claims@relectronic-remech.ca

or call our 24-Hr Service Line 
at 613-789-9009 or 1-800-465-9473

www.relectronic-remech.ca

On-Site Service Calls

Restaurant Equipment Consultation & Restoration

RELECTRONIC-REMECH Inc. services the insurance industry with 
on-site assessments and restoration of domestic appliances:
• Washers  • Dryers  • Refrigerators  • Stoves  • Freezers  • TV’s  
• Water Heaters  • Water Softeners  • Sound Systems  • Data Recovery

Restaurant equipment is designed for durability and can withstand very 
harsh environments. The commercial grade design of this equipment 
makes it ideal for successful restoration, which translates to reducing 
claims expenses significantly, when compared to replacement costs.

Ad Space Available



23

            

Your LARGE LOSS restoration specialist serving Renfrew County and the Pontiac. 

Helferty’s is now equipped with COMMERCIAL INDIRECT FIRED HEATING equipment 
designed for providing temporary heat for commercial and industrial buildings. 

 

We recently provided temporary heat to a 90 unit building that was under construction and required temporary heat.  Our 
heaters and all exhaust fumes stay outside the building, and we duct warm/safe air inside the building. 

 

  

               

 

    Call Helferty’s Disaster Restoration DKI for all your LARGE LOSS temporary heating needs. 
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NORMAN LALONDE
INVESTIGATIONS INC.

www.nlpi.ca

Tel: 613- 627-7728
Fax: 613 -627-7724
Cell: 613 -986-1272

Norman Lalonde
President

100-134 St-Paul St.
Ottawa, ON

K1L 6A3

norman.lalonde@nlpi.ca
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Ad Space Available

Ad Space Available

       CERTIFIED RESTORATION SPECIALISTS                                        
          Serving Ottawa Since 1989                  

         613 888 749 8191  
               
                       info@novatechdki.com   www.novatechdki.com   2540 Sheffield Rd. Ottawa ON K1B 3V7  
                        WATER FIRE & SMOKE DAMAGE / MOULD & ASBESTOS REMEDIATION / COMPLETE         
                      CONTENT CLEANING & STORAGE      TOTAL RECONSTRUCTION SERVICES 
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Canada’s Anti-Spam Legislation (CASL) came into effect on July 1, 2014 and 

requires that we obtain your express consent to receive any communications 

from us sent after this date. Although we received several responses via email, 

we note that several are still outstanding. As our email blasts are one of the most 

important methods in getting information to our members, we need your help!

Please copy and send this page via email with “I Agree” in the subject line to 

allow us to communicate with you electronically in the future OR with “Disagree” in 

the subject line if you do not wish to receive further email 

communications. These emails can be forwarded to Jordan.legg@scm.ca

By agreeing you are consenting to receive electronic messages from the OVAA

(Sharon Rolston – email address SRolston@efiglobal.ca) about the OVAA and its 

events, etc... I understand I have the right to withdraw this consent at anytime by 

informing Sharon Rolston, in writing / email that I no longer wish to receive

OVAA-related electronic messages.

 

Please note that on membership expiry / removal from the OIAA membership

Listing, your name will be automatically removed from the OVAA’s email list.

We Want to Stay
Connected with You! 
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24 hour emergency live response - 1.866.736.9222

for more information storm@cdrg.com  or visit us www.cdrg.com

cdrg+RedTeam is an innovative company that specializes in property restoration & 
rebuilding. At the core of our mission lies a commitment to go beyond the principles 
of disaster restoration to become a strategic partner with our clients in the success 
of the projects that we undertake together. We offer outstanding craftsmanship & 
design rebuild that is both accessible and affordable for everyone.

proud member of 



 STRONE.ca   |   24/7 Emergency - 1-866-992-9983   |          @STRONEHQ

Your Complete Emergency Solution

Document Recovery
& Restoration

Wind Damage

Fire & Smoke Damage Restoration

Commercial Structural Drying24/7 Emergency Response

Flood Response

28
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For Associate Members / Vendors:

For Adjusters:

Company Name:

Representative: 

Representative: 

Contact Person: 

Name:

Company: 

Type of Adjusters: Property

Liability

Other

Accident Benefits

Auto

Specify:

Forward registration form to Cindy Bridge
at cindy.bridge@dgig.ca

Please make cheques payable in the amount 
of $600.00 to the OVAA and forward to:
Sharon Rolston
c/o EFI Global
177 Colonnade Rd Suite 100
Ottawa, ON, K2E 7J4

* Forward registration form to Cindy Bridge at cindy.bridge@dgig.ca

Contact Phone: 

1

1

2

2

3

3

4

4

5

5

Skill Level (1 = beginner, 5 = pro)

Skill Level (1 = beginner, 5 = pro)

10:30 shot gun start – lunch will be served at the 
clubhouse between the hours of 
11:00 – 1:00 to pick up on your way to the next 
hole in this area

Registration – 9:00 – 10:15
Lunch – 11:00 – 1:00
Cocktails – 5:00 – 6:00
Dinner – 6:00



  613.820.4343    cm3environmental.com

Oil Spill Consulting • Asbestos Testing and Consulting
Mould Testing and Consulting • Environmental Consulting

Expert Testimony and Reviews
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Locally operated by

Smiths Falls | 613 284-9826

Ottawa | 613 443-3330

24/7 Emergency | 1 800 361-0911 | gus.ca

The name you can rely on for all types
of damages, in all sectors.

Kingston | 613 634-1004 

Hawkesbury | 613 632-5553

Iroquois | 613 652-1637

OUR EASTERN ONTARIO LOCATIONS
PDS of Renfrew County
P. 613-732-2335   
RenfrewCounty.pds.ca

PDS of Lanark County
P. 613-253-7500   
Lanark@pds.ca  

PDS of Ottawa
P. 613-822-2734   
Ottawa@pds.ca

PDS of Kingston
P. 613-531-7962   
Kingston@pds.ca

PDS of Brockville 
P. 613-341-8989   
Brockville@pds.ca

PDS of Cornwall
P. 613-936-1818   
Cornwall@pds.ca

united North American network of 
more than 370 Paul Davis locations. 

But our unwavering commitment 
to customer satisfaction has not 
changed at all. It’s as important 
to us now as it was to Mr. Paul 
Davis himself when he created the 

years ago. 

24/7
EMERGENCY

SERVICE
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 Halifax • Saint John • New Glasgow • Montreal • Ottawa • Thunder Bay • North Bay • Hamilton • Calgary

®

EFI Global is a full-service Forensic Engineering, 
Fire Investigation, and Environmental Remediation Firm.
A division of Cunningham Lindsey, EFI Global engages technical experts, including scientists, project 
managers, and engineers to sites across Canada. With experts in virtually every respective field, we can 
serve as a single source for all of your engineering, fire investigation and environmental needs. Whether 
your project requires a simple evaluation or an exhaustive investigation, we pride ourselves on delivering 
the same quick response, in-depth analysis and timely reporting for each project.

24/7 Response
EFI Global provides emergency response 24 hours a day seven days a week through our toll free 
Spill Line 1-866-530-4086, accessible from any of our 9 hub locations across Canada.

ENVIRONMENTAL 
REMEDIATION

FORENSIC 
ENGINEERING

FIRE
INVESTIGATION

Scientific
     Solutions

In the Ottawa area contact:
Bob Harrison BA, FRM, FCIP, CFEI
Regional Manager, (613) 728-9453
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